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NOW COMES the Plaintiff, THE PEOPLE OF THE STATE OF ILLIN(DIS I%Llsg
MADIGAN, Attorney General of the State of Illinois, and bringing this actlorf foﬁlnjhﬁctlﬁ;nd

\

other relief against Defendant CMK INVESTMENTS, INC., d/b/a ALL CREDIT LENDERS,

INC., an Illinois Corporation.

PUBLIC INTEREST

1. The Illinois Attorney General believes this action to be in the public interest of the
citizens of the State of Illinois and brings this action pursuant to the Illinois Consumer Fraud and

Deceptive Business Practices Act, 815 ILCS 505/7(a).




JURISDICTION AND VENUE

2. This action is brought for and on behalf of THE PEOPLE OF THE STATE OF
ILLINOIS, by LISA MADIGAN, ATTORNEY GENERAL OF THE STATE OF ILLINOIS,
pursuant to the provisions of the Consumer Fraud and Deceptive_ Business Practices Act
(“Consumer Fraud Act”), 815 ILCS 505/1 et seq., Dodd-Frank Wall Street Reform and
Consumer Protection Act (“Dodd-Frank Act”), 12 USC §5301, et. seq., and her common law
authority as Attorney General to represent the People of the State of Illinois.

3. Venue for this action properly lies in Cook County, Illinois, pursuant to Section 2-
101 of the Illinois Code of Civil Procedure, 735 ILCS 5/2-101, in that some of the transactipns

out of which this action arose occurred in Cook County. -

PARTIES -

4. Plaintiff, THE PEOPLE OF THE STATE OF ILLINOIS, by LISA MADIGAN,
the Attorney General of the State of Illinois, is authorized to enforce the Consumer Fraud Act, -
815 ILCS 505/7 and the Dodd-Frank Act, 12 USC §5301, et. seq.

5. Defendant CMK INVESTMENTS, INC. d/b/a ALL CREDIT LENDERS, INC,,
is an Illinois Corporation that was incorporated on November 23, 1999, with its principal place
of business located at 2531 Technology Drive, #314, Elgin, Illinois ‘60124. CMK .
INVESTMENTS, INC., d/b/a ALL CREDIT LENDERS, INC,, is an Illinois licensed lender that
offers, sells, markets, promotes, and/or proVides payday loans, payday installment loans, lines of
credit, revolving credit plans, CILA installment loans, automobile title loans, and retail
installment loans to consumers in at least Illinois, South Carolina, and Wisconsin.

6. . For purposes of this Complaint, any references to the acts and practices of
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Defendant shall mean that such acts and practices are by and through the acts of CMK
INVESTMENTS, INC., d/b/a ALL CREDIT LENDERS, INC. and their officers, members,
owners, directors, saléspersons, representatives, employees or other agents. Defendant CMK
INVESTMENTS, INC., d/b/a ALL CREDIT LENDERS, INC., will be referred to as

“Defendant” for purposes of this Complaint.

- TRADE AND COMMERCE

7. Subsection 1(f) of the Consumer Fraud Act, 815 ILCS 505/1(f), defines “trade”
and “commerce” as follows:
The terms ‘trade’ and ‘commerce’ mean the advertising,
offering for sale, sale, or distribution of any service and any
property, tangible or intangible, real, personal, or mixed, and any
other article, commodity, or thing of value wherever situated, and
shall include any trade or commerce directly or indirectly affecting
the people of this State.
8. Defendant was at all times relevant hereto engaged in trade and commerce in the
State of Illinois by offering, selling, marketing, promoting, and/or providing financial products or

services such as payday loans, payday installment loans, lines of credit, revolving credit plans,

CILA installment loans, automobile title loans, and retail installment loans to Illinois consumers.

DEFENDANT’S UNFAIR AND DECEPTIVE BUSINESS PRACTICES

9. Since 1999, Defendant has engaged in the trade or commerce of offering, selling,
marketing, promoting and/or providing short-term consumer loan products.
10.  Defendant offers, sells, markets, promotes, and/or provides its products from

several storefront locations in Illinois, as well as through its wébsite at www.allcreditlenders.net.




History of Illinois’ Attempts to Regulate Payday and Payday-like Loans

11.  Asaresult of legislative actions taken over the last eight years, there are four
main types of low-dollar, payday-like loans permissible under Illinois law: 1) short-term payday
loans; 2) payday installment loans; 3) small consumer loans; aﬁd 4) consumer installment loans.

12.  Low-dollar, high-cost loans were largely unregulated in Illinois prior to 2005.
The vast majority of these loans were offered and sold pursuant to the Consﬁmer Installment
Loan Act (“CILA”), 205 ILCS 670/1 et seq.

13.  In 2005, the Illinois legislature passed the Payday Loan Reform Act to protect
consumers against long-term cycles of debt associated with low-dollar, high-cost payday loans.

14. A "payday loan" is generally a loan with a finance charge exceeding an annual
percentage rate of 36% and with a term that does not exceed 120 days. 815 ILCS 122/1-10.

15.  However, after the enactment of the Payday Loan Reform Act, many lenders
continued to offer low-dollar, high-cost loans under CILA, a statute that prdvided very few
consumer protections at the time.

16. For instance, CILA did not set limits on interest rates or restrictions on rollovers —
the practice of refinancing an existing loan with a new loan, with the borrower typically
incurring additional upfront fees.

17. | In 2005, CILA also failed to contain requirements that all loans be fully-
amortizing. A fully-amortizing loan means that if a consumer makes timely principal and interest
payments, the loan balance will eventually be paid in full. In contrast, a loan that is not fully
amortizing Imeans that a bonéwer may continue to make the required interest payments and

never pay off the loan.




18. The lack of these, and other, consumer protections in CILA contributed to an
endless cycle of debt for many consumers of low-dollar, high-cost loans.

19. In 2010,vthe Illinois legislature took further action to protect consumers from the
cycle of debt associated with these low-dollar, high-cost loan products by amending CILA.

20. The 2010 amendments to CILA, effective March 21, 2011, included the creation
of a new “small consumer loan.”

21.  CILA defines a “small consumer loan” as “a loan upon which interest is charged
at an annua.1 percentage rate exceeding 36% and with an amount financed of $4,000 or less.” 205
ILCS 670/15(b)

22.  In other words, these are low-dollar, high-cost loans similar to the loans regulated
by the Payday Loan Reform Act.

23.  “Small consumer loans” must, by law, contain certain protections to limit the debt
cycle, including that the loan must be fully-amortizing and payable in equal monthly
installments. 205 ILCS 670/15(b) |

24.  Additionally, CILA protects borrowers of small consumer loans by capping rates
at 99%. 205 ILCS 670/17.2

25. A lender licensed under CILA cannot also obtain a license under the Payday Loan
Reform Act, and vice versa. This limits the debt cycle for Illinois borrowers because it prohibits
lenders from flipping borrowers from a CILA small consumer loan into a payday loan or vice
versa. Therefore, the provisions ‘in each Act — the Payday Loan Reform Act-and CILA - protect
borrowers from an endless cycle of debt. .These provisions also protect borrowers from costs that

go above the stated caps.




26. A lender licensed under CILA may also make certain types of loans pursuant to
the Illinois Financial Services Development Act (“FSDA”),205 ILCS 670/12(b)(4), a law
concerning revolving lines of credit products.

27. At the time the legislature amended CILA in 2010, it also amended the FSDA to
cap the interest rate on revolving line of credit products offered by CILA licensees at 36%. 205
ILCS 675/3. The FSDA does not cap the loan amount or term, but keeps the interest rate on the
loans capped at 36%.

28.  These laws in Illinois create a system that protects borrowers of low-dollar, high-
cost loans from an endless cycle of debt and from paying more than a set cap.

Defendant’s “Revolving Line of Credit” Product

29. Prior to 2011, Defendant was an Illinois consumer installment lender, licensed
under CILA.

30.  However, in January 2011, a few months before the effective date of the 2010
changes to CILA and the FSDA, Defendant applied to the Illinois Department of Financial
Institutions (“Department”) for a license under the Payday Loan Reform Act.

31.  In April 2011, the Department granted the Defendant a license under the Payday
Loan Reform Act.

32.  However, shortly after the payday loan license was granted, Defendanf returned
the license to the Depaﬁment.

33. . Asrequired By Illinois law, Defendant had to choose to be either a CILA licensee
or a payday licensee; it could not be both.

34,  Defendant chose to keep its CILA license and make loans pursuant to that license.




35.  Instead of offering loans pursuant to the Payday Loan Reform Act, which
provides multiple consumer protections aimed at limiting a consumer’s cycle of debt, on or
around the effective date of the new CILA and FSDA provisions, in March 2011, Defendant
introduced a new credit product that Defendant describes in their loan agreements as a
“Revolving (open-end) Credit Plan” (“Revolving Credit Plan”™).

36.  Defendant makes these loans as a CILA Iicensee under the provisions of the
FSDA.

-37.  The Revol\)ing Credit Plan includes two documents: (1) the Revolving Credit
Plan Agreement and Disclosure form (“Agreement”); and (2) the Billing Cycle Schedule Dates
(First year) form (“Billing Cycle Schedule™). See Revolving Credit Plan Documents attached as
Exhibit 1. |

38. As part of the Agreement, consumers enter into a wage assignment and a
voluntary ACH payment agreement in which the payment dates are timed to the consumer’s pay
periods. See Sample Wage Assignment and Sample Voluntarly [sic] Authorization Agreement
For Electronic Payments (ACH Debits and Debit Cards) attached as Exhibit 2.

39.  The Agreements that cénsumers enter into are typically written for amounts that
range between $100 and $2,000.

Required Account Protection Fee

40. In most, if not all, instances, Defendant’s Agreements for the Revolving Credit

Plan include a Required Account Protection Fee.




41.  Inthe Agreements in which the disclosed annual percentage rates are 18%,
Defendant includes a Required Account Protection Fee of at least $10 for every $50 of the
consumer’s outstanding balance.

42.  Inthe Agreements in which the disclosed annual percentage rates are 24%,
Defendant includes a Required Account Protection Fee of at least $11 or $15 for every $50 of the
consumer’s outstanding balance.

43.  Therefore, a consumer who maintains an outstanding balance of $800.00 must
paiy Defendant a Required Account Protection Fee of $160 every two weeks in addition to
paying any daily interest that has accrued at the disclosed rate of 18%.

44.A The Required Account Protection Fee is charged to the consumer’s account the
day before the consumer’s Billing Cycle Schedule Date, which is typically timed to the
consumer’s pay period.

Defendant’s Required Account Protection Fee Is Interest

45.  As the name suggests, the Required Account Protection Fee is mandatory, and, as
such, consumers have no choice but to pay this charge.

46.  The Agreement explains the mechanics of the Required Account Protection Fee
- as follows: ‘;ACCOUNT PROTECTION FEE: If you have a balance at the end of the
business day preceding your billing cycle date, you will be charged a fee of $10 per $50 such
outstanding balance. [sic]”

47.  The Agreement continues, in pertinent part, to state that “If you become
unemployed due to a lay off or reduction in force (“lay-off”) by your employer, for the period of

time you are unemployed, you will not be charged the Account Protection Fee or interest from




the date that you provide written conﬁrﬁation of your lay-off from the employer or
governmental unemployment office for a period not to exceed 12 consecutive months.” (See
Revolving Credit Plan attached as Exhibit 1)

| 48.  Defendant’s description of the Required‘ Account Protection Fee in the Agreement
deceptively leads consumers to believe that this mandatory fee is an insurance product.

49.  In fact, the Required Account Protection Fee is not a credit insuraﬁce policy
approved by the Illinois Department of Insurance.

50. . 'Further, the Required Account Protection Fee does not indemnify or protect
consumers from paying the principal on their Revolving Credit Plan in the event of a job loss.

51. In effect,' the Required Account Protection Fee is only a temporary forbearance of
the intere§t and the Required Account Protection Fee itself, limited to a total of 12 months.

52. The ;:ost of this “protection” far exceeds any possible benefit to the consumer.

53.  For example, if a consumer carries a principal balance of $100.00 on a loan with
an interest rate of 18%, the Required Account Protection Fee is $20 per Billing Cycle Schedule A
Date, or $40 per month, or $480 per year on the $100 borrowed.

54.  If a consumer were to be unemployed for the maximum time that the Required
Account Protection Fee covers, a period of 12 months, the interest that would accrue on the $100
loan at 18% interest is $18.00.

55.  Inthis example, the consumer pays $480.00 to forbear $18.00 in interest. The
only other payment forborn by the fee is payment of the fee itself.

56.  Moreover, because the Required Account Protection Fee is placed on every

Revolving Credit Plan, the consumer will pay $480.00 in Required Account Protection Fees




regardless of whether or not the consumer ever becomes unemployed, or even has the potential
to become unemployed. For example, people who live on a fixed income from government
benefits would still be required to pay this fee.

57.  The benefit, if any, to thé consumer by paying the Required Account Protection
Fee is so minimal that no reasonable consumer who understands tﬁe risks and costs associated
with paying the Required Account Protection Fee would agree to pay the fee.

58.  The Required Account Protection Fee is simply an additional charge to the
consumer, and one that, like interest, is calculated as a strict percentage of their outstanding
principal balance.

59.  Thus, contrary to the inferences that Defendant expects consumers to draw by
calling this fee a Required A(,;count Protection Fee, the fee is nothing more than undisclosed
interest.

Defendant’s Revolving Line of Credit Product Violates The FSDA

60. By design, thé Defendant’s revolving line of credit product does not comport with
- the FSDA’s 36% cap on interest for CILA licensees.

61.  Defendant originally intended to offer payday loans, evident by their licensure
under the Payday Loan Reform Act. Defendant chose to retain its CILA license in order to sell
its “revolving line of credit” product under the FSDA without the consumer protections imposed
by the Payday Loan Reform Act or the provisions governing small consumer loans under CILA.

62.  Because the Required Account Protection Fee is really interest, Defendant

misrepresents the true nature of the fee by failing to include it in the disclosed interest rate.
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63.  Therefore, Défendant’s revolving line of credit product violates the 36% FSDA
interest rate cap on revolving lines of credit offered by CILA licensees.

64.  As aresult of offering a product that does not comply with the 36% FSDA cap,
Defendant has created a structurally unfair product, designed to be -unfair, deceptive or abusive.

65.  Inreality and in practice, Defendant created this new Agreement and Required
Account Protection Fee to evade the FSDA.

Defendant’s Misrepresentations About the True Cost of Consumers’ Loans

66.  Inmost instances, Defendant discloses in its Agreement with consumers that the
rate is only 18%; in 'some instances the stated rate is 24%. |

67.  However, Defendant also charges a mandatory Required Account Protectién Fee
of at least $10 fof every $50.00 borrowed.

68. The Reﬁuired Account Protection Fee is not included in the disclosed interest rate.

69. However, the Required Account Protection Fee is, in fact, interest and as such
should be factored into rate.

70.  When the Required Account Protection Fee is factored in as interest, as it should
be, the interest rate increases exponentially.

71.  In some instances, when the Required Account Protection Fee is factored in as
interest, as it should be, the interest rate is actually between 350% and 500%.

72.  As aresult, the disclosed annual percentage rate is misleading.

73.  Moreover, the Required Account Protection Fee misleads consumers about the

true cost of their loan.

11




Defendant’s Failure To Inform Consumers That They Must Pay More Than The Minimum
Payment To Pay Off The Loan.

74.  The Billing Cycle Schedule is titled “BILLING CYCLE SCHEDULE DATES
(First Year)” at the top of the document and lists payment dates that typically correspond with a
consumer’s employment pay dates, often every two weeks, for one year.

75.  Before consumers make a payment, Defendant directs them to make a payment in
person at Defendant’s store on each Billing Cycle Schedule date. Defendant either calls the
consumer and requests that the consumer come to the store and make a payment on the Billing
Cycle Schedule date, or the Defendant tells the consumer their next due date when they make a
payment.

76.  When consumers ask the Defendant what the payment amount is when they visit
Defendant’s store, consumers are quoted an amount by Defendant’s employees which equals the
minimum payment. The minimum payment includes only interest and the Required Account
Protection Fee.

77.  Defendant does not inform consumers, when providing the consumers’ payment
amount, that the amount covers only interést and fees.

78.  In fact, consumers believe that each payment they make is paying down the
principal in addition to the interest, and are not aware of any additibnal fees.

79.  Consumers believe they are paying down the principal, in p;clrt because their
payment amount is so high due to the addition of the costly Required Account Protection Fee.

80.  The Billing Cycle Schedule does not list the amount of each payment or how
many payments consumers will be required to make to pay off their loan.

81..  Consumers believe that the dates listed in the Billing Cycle Schedule are the
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payment due dates on their loans.

82.  The form of the Billing Cycle Schedule and the information it provides implies to
borrowers that if they make each payment listed on the ‘Billing Cycle Schedule they will have
paid their loan off.

- 83. Consumers believe that if they make each minimum payment on the dates listed
in the Billing Cycle Schedule, their loans will be paid in full by the last date listed in the Billing
Cycle Schedule. |

84.  However, the minimum payment amount that Defendant directs consumers to pay
does not include any principal, resulting 1n conéumers perpetually making minimum payments to
Defendant and never paying Voff their loans.

Defendant’s Reduired Account Protection Fee Places Consumers in an Endless Cycle of Debt

85.  As previously stated, Defendant typically places consumers in a payment plan that
schedules payment due dates to match the borrowers’ pay periods.

86.  When entering into the Agreement, Defendant leads consumers to believe that
they are taking out a loan that they will fully repay by the end of the Billing Cycle Schedule that
Defendant provides to the consumers.

87. However, even if borrowers make every payment as directed on their Billing
Cycle Schedule, their principal balance would not have decreased.

88.  Thus, even if consumers make their payments according to Defendant’s Billing
Cycle Schedule, their loans will not be paid off by the end of the Billing Cycle Schedule

provided by Defendant.
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89.  Indeed, if consumers make only the payments according to Defendant’s Billing
Cycle Schedule, they will never pay off their loans.

90.  Only after consumers asked Defendant why their prin}:ipal balances were not
decreasing did Defendant advise consumers that, in order for their principal balance to decrease,
consumers need to pay more than the minimum amounts that Defendant instructs them to pay.

91.  Moreover, the améunt of the Required Account Protection Fee is large enough
that, given the size of the payment at the disclosed rate of interest, borrowers are led to believe
they are making a payment that reduces principal. At the same time, this rﬁisrepresentation
makes it impracticable for the consumer to pay any more to actually pay the principal down.

92. In reality and in practice, Defendant created this néw Revolving Credit Plan and
Required Account Protection Fee in an attempt to evade consumer protections meant to curb the
endless cycle of debt associated with rollovers.

93. Defendant’s loan product is structurally unfair because of the following features,
when taken together: (1) it has a Required Account Protection Fee that is of no benefit to some
| consumers, or is of no benefit to a consumer in relationship to the cést; (2) it has a Required
Account Protection Fee that is really undisclosed interest; (3) it has no pay-off deadline and, in
fact, implies that by making all payments on the Billing Cycle Schedule it will be paid off; and at
the same time, (4) the Required Account Protection Fee makes it impracticable for borrowers to
actually pay off the loan.
94. In summary, the terms of Defendant’s loan product requires borrowers to pay a

minimum payment, making it appear as though the borrower is paying off the loan, when in fact,
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the minimum payment includes an exorbitant and worthless fee, making it difficult for borrowers
to actually pay off the loan.

95. As a result, Defendant has designed, created and sold to Illinois consumers a
structurally unfair loan product, designed to be unfair, deceptive and abusive in keeping
consumers in an endless cycle of debt.

CONSUMER ILLUSTRATIONS

96.  The Office of the Attorney General has received complaints from consumers
relating to the business practices of Defeﬁdant. The unlawful conduct of Defendant is ongoing
apd continuous. Therefore, any examples of specific consumer experiences are simply
illustrations and should not be construed as the onI); insta_nces in which an Illinois consumer was
harmed or could potentially be harmed by Defendant. Plaintiff reserves the right to introduce
evidence of other instances of Defendant’s unfair or deceptive acts or practices alleged herein,
including those pertaining to consumers other than those who have complained to the Office of |
the Attorney General.

CHERYL WOODEN-WOLF

97. In November of 2012, after hearing about Defendant’s services from a friend,
Cheryl Wooden-Wolf visited Defendant’s retail establishment located in Waukegan, Illinois.

98. At the store, Ms. Wooden-Wolf met with Defendant’s agent and inquired about
obtaining a loan to assist her with paying her bills.

99. Ms. Wooden-Wolf needed cash quickly to avoid having her electricity shut-off.
Therefore, Ms. Wooden-Wolf desired a short-term, fully amortizing loan that she could pay off

in a few months.
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100. To that end, on November 21, 2012, Ms. Wooden-Wolf entered into a “Revolving
Credit Plan Agreement” (hereinafter “Agreement”) with Defendant in the amount of Four-
Hundred and Fifty Dollars ($450.00). (See Wooden-Wolf Agreement attached as Exhibit 1)

101.  When entering into the Agreement with Defendant, Ms. Wooden-Wolf believed
she was taking out a loan in which the entire proceeds disbursed to her upon taking out the loan
were to be fully repaid through a fully amortizing payment schedule and by a specified end date.

102. When she entered into the Agreement with Defendant, Ms. Wooden-Wolf asked
Defendant’s agent for the total payment amount she will be required to make to Defendant to pay
off her loan balance. In response, Defendant’s agent pulled out a calculator. After punching a
few entries into the calculator, Defendant’s agent told Ms. Wooden-Wolf that her payment
amount was One-Hundred and One Dollars to Defendant every two weeks.

103. At the same time that Ms. Wooden-Wolf signed the Agreement with Defendant
and was told her bi-weekly payment amount, Defendant provided Ms. Wooden-Wolf with a
schedule of billing cycle dates. The dates listed on the schedule began in December of 2012 and
the last date on the schedule was November 22, 2013.

104. Based on the schedule of billing dates and payment amount provided by
Defendant, Ms. Wooden-Wolf believed that if she paid the payment amount on each date listed
in the schedule of billing cycle dates the loan would be paid in full by November 22, 2013, the
last date in the schedule.

105.  In other words, Ms. Wooden-Wolf believed that the bi-weekly payment amount

Defendant told her to pay included principal and interest.

16




106. Defendant disclosed an annual percentage rate of 24% in Ms. Wooden-Wolf’s
Agreement.

107. However, Defendant also chaiged Ms. Wooden-Wolf the Required Account
Protection Fee of $11 on every $50 borrowed.

108.  Although she signed the Agreement, Defendant failed to explain to Ms. Wooden-
Wolf the nature and amount of the Required Account Protection Fee, and how much more it
would increase her rate from 24%.

109.  Further, when Ms. Wooden-Wolf asked Defendant’s agent for the total payment
amount she will be required to make to Defendant to pay off her loan balance Defendant failed to
explain how her payments will be applied to her loan balance and that the minimum péyment
amount only included interest, the Required Account Protection Fee, and other miscellaneous
fees.

110. Defendant failed to include or disclose the Required Account Protection Fee in |
the interest rate calculation for Ms. Wooden-Wolf’s loan.

111.  When the Required Aécount Protection Fee is propérly factored into the interest
rate calculation for Ms. Wooden-Wolf’s loan, Defendant’s revolving line of credit product
exceeds the 36% FSDA interest rate cap on revolving lines of credit offered by CILA licensees.

112. In fact, when the Required Account Protection Fee is factored into the interest rate
on Ms. Wooden-Wolf’s loan, it is over 500% per annum.

113. Defendant 'called Ms. Wooden-Wolf the morning of each date listed in her
schedule of billing cycle dates and asked her to come into the store and make her payment.

114.  Every time that Defendant called Ms. Wooden-Wolf and directed her to come in
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and make a payment, she went to Defendant’s store and made a payment in the amount that they
advised her to pay.

115. Each time Ms. Wooden-Wolf made a payment to Defendant, she continued to
believe that she was paying principal and interest. -

116. However, after ina]dng several payments, Ms. Wooden-Wolf discovered that her
payments only included interest, the Required Account Protection Fee, and other miscellaneous
fees.

117. In fact, after making approximately 4 payments at the direction of Defendant, Ms.
Wooden-Wolf discovered that her principal balance had not decreased at all.

118. Ms. Woodgn-Wolf paid Defendant _approximatel& $553.50 in February of 2013 to
pay off the remaining balance of her loan.

119. Between November 2012 and February 2013, MS. Wooden-Wolf made payments
to Defendant totaling approximately $900.00 on a $450.00 loan that had a disclosed rate of 24%.

120. If Ms. Wooden-Wolf paid only the disclosed rate of 24% on her $450.00 loan, she
would have paid $27.00 in interest over 3 months, rather than the additional $323.00 she had to
pay because of the Required Account Protection Fee. |

LORALTY HARDEN (senior citizen)

121. In November of 2011, Consumer Loralty Harden visited Defendant’s retail store
located in Machesney Park, Illinois.
122. Ms. Harden met with Defendant’s agent and inquired about obtaining a loan to

assist her with paying her bills.
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123. Ms. Harden entered into a “Revolving Credit Plan Agreement” (hereinafter
“Harden 2011 Agreement”) with Defendant in the amount of One-Hundred Dollars ($100.00).
(See Harden 2011 Agreement attached as Exhibit 3)

124. When entering into the Harden 2011 Agreement with Defendant, Ms. Harden
believed she was taking out a loan that could be fully fepaid through a fixed payment schedule
and by a specified end date. |

125. Defendant disclosed an annual percentage rate of 18% in the Harden 2011
Agreement.

126. However, Defendant also charged Ms. Harden the Required Account Protection
Fee of $15 on every $50 borrowe.d.- |

127. Defendant failed to include the Required Account Protection Fee in the disclosed
rate for Ms. Harden’s loan.

128. In March or April of 2012, Ms. Harden met with Defendant’s agent and inquired
about additional funds to assist her with paying her bills.

129. Ms. Harden paid thg outstanding balance owed on the 2011 Agreement and
received additional funds from Defendant in the amount of One-Hundred Dollars ($100.00).

130. Again, Ms. Harden believed she was entering into an agreement in which the
entire proceeds disbursed to her were to be fully repaid through a fixed payment schedule and by
a specified end date.

131.  From April 2012 to July 2012, at Defendant’s direction, Ms. Harden made

payments to Defendant.
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132. However, in July 2012, after making éeveral payments to Defendant, Ms. Harden
discovered that the outstanding balance owed to Defendant was not decreasing at all.

133. Ms. Harden visited Defendant’s store and asked Defendant’s agent why her
outstanding loan balance had not decreased even though she made every payment according to
Defendant’s payment schedule. Defendant’s agent explained to Ms. Harden that her entire
payment only covered interest and the Required Achunt Protection Fee. At no point prior to
this time had ]jefendant explained to Ms. Harden that her payment amount included interest and
the Required Account Protection Fee but no principal.

134. Previously unaware of the Required Account Protection Fee, Ms. Harden then
asked Defendant’s agent Why she was being charged the Required Account Protection Fee.

135. Defendant’s agent explained that the purpose of the Required Account Protection
.Fee was to protect the Defendant in case the borrower becomes unemployed and is unable to
make payments.

136. Ms. Harden told Defendant’s agent that the Required Account Protection Fee
would not apply to her because she is retired and receives monthly disability and social security
benefits.

137. Ms. Harden further advised Defendant’s agent that she filed a consumer
complaint with the Illinois Attorney General’s Office.

138.  Shortly after filing her consumer complaint, Defendant agreeci to ceése collection
on Ms. Harden’s loan Agreement if she made a final payment to Defendant in the amount of

Fifty-Dollars ($50.00).
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139. InJanuary 2013, Ms. Harden paid Defendant Fifty Dollars ($50.00) to pay off the
total amount owed to Defendant.

140. Between February 2012 and January 2013, Ms. Harden made payments to
Defendant totaling approximately A$.38A0.OO on a loan agreement that had a disclosed rate of 18%.

141. When the Required Account Protection Fee is properly factored into the interest
rate calculation for Ms. Harden’s loan, Defendant’s revplving line of credit product exceeds the
36% FSDA interest rate cap on revolving lines of credit offered by CILA licensees.

142. Indeed, when the Required Account Protection Fee charged to Ms. Harden’s loan

is factored into the interest rate, it is actually over 350% per annum.

143. _ If Ms. Harden paid only the disclosed rate of 18% on her $100.00 loan, she would
have paid $18.00 in interest over 12 months, rather than the additional $360.00 she had to pay
because of the Required Account Protection Fee.

CHARISMA FARROW

144. In September of 2011, Consumer Charisma Farrow visited Defendant’s retail
store located in Elmhurst, Illinois.

145.  Ms. Farrow met with Defendant’s agent and inquired about obtéining a loan.

146.  To that end, Ms. Farrow entered into a “Revolving Credit Plan Agreement”
(hereinafter “Farrow 2011 Agreement”) with Defendant in the amount of One-Thousand Dollars
($1,000.00). (See Farrow 2011 Agreement attached as Exhibit 4)

147.  When entering into the Farrow 2011 Agreement with Defendant, Ms. Farrow
believed she was taking out a loan that could be fully repaid through a fixed payment schedule

and by a specified end date.
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148. Defendant disclosed an annual percentage rate of 18% in the Farrow 2011
Agreemelnt.

149.  However, Defendant also charged Ms. Farrow the Required Account Protection
Fee of $10 on every $50 borrowed.

150. Defendant failed to include the Required Account Protection Fee in the interest
rate calculation for Ms. Farrow’s loan.

151. In December 2011, Ms. Farrow met with Defendant’s agent and inquired about
obtaining another loan to assist her with purchasing Christmas gifts for her daughter.

152. Again, Ms. Farrow sought a short-term loan that she could immediately utilize.

153. To that end, Ms. Farrow received another loan from Defendant in the amount of
One-Thousand Dollars ($1,000.00). |

154. However, Defendant did not provide Ms. Farrow with a new contract for the loan
taken out in December 2011. |

155.  When entering into both loans with Defendant, Ms. Farrow believed that she was
taking out loans in which the entire proceeds disbursed to her upon taking out the loans were to
be fully repaid through a fixed payment schedule and by a specified end date.

156. Defendant required Ms. Farrow to make bi-monthly payments to Defendant
towards her loan balance.

157. Beginning in December 2011, Ms. Farrow made payments approximately every
two weeks to Defendant towards the outstanding balance of her $1,000 loan.

158. However, in February 2012, after making several payments to Defendant, Ms.

Farrow discovered that the balance of her $1,000 loan with Defendant was not decreasing.
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159. Ms. Farrow asked Defendant’s agent why her outstanding loan balance had not
decreased at all even though she made every payment on time. Defendant’s agent explained to
Ms. Farrow that her entire payment only covered interest and the Required Account Protection
Fee.

160. Unaware of the Required Account Protection Fee, Ms. Farrow then asked
Defehdant’s agent why she was being charged the Required Account Protection Fee.

161. Defendant’s agent was unable to explain the purpose of the Required Account
Protection Fee.

162.  When the Required Account Protection Fee is properly factored into the interest
rate calculation for Ms. Farrow’s loan, Defendant’s revolving line of credit product exceeds the
36% FSDA interest rate cap on revolving lines of credit‘offered by CILA licensees. |

163. For example, wheh the Required Account Profection Fee charged to Ms. Farrow’s
loan is factored into the interest rate, it is actualiy 6ver 450% per annum. |

164. Ms. Farrow stopped making payments to Defendant.

APPLICABLE STATUTES
165. Section 3 of the Illinois Financial Services Development Act provides in relevant
part:

(a) “Financial institution” means any bank with its main office or, after May 31,
1997, a branch in this State, any state or federal savings and loan association or

- savings bank with its main office or branch in this State, any state or federal credit
union with its main office in this State, and any lender licensed under the
Consumer Installment Loan Act or the Sales Finance Agency Act; provided,
however, that lenders licensed under the Consumer Installment Loan Act or
the Sales Finance Agency Act are prohibited from charging interest in excess
of 36% per annum for any extension of credit under this Act.
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205 ILCS 675/3 Emphasis Added.

rl

166. Section of the 10 of the Illinois Financial Services Development Act provides:

A revolving credit plan between a financial institution and a borrower shall be governed
by the laws of this State. All terms, conditions and other provisions of and relating to
a plan, including, without limitation, provisions relating to the method of determining the
outstanding unpaid indebtedness on which interest is applied, time periods within which
interest charges may be avoided, change in terms, requirements, rights to charge and
collect attorneys' fees, court and collection costs and the computing of periodic interest
or charges, shall be and hereby are deemed to be material to the determination of
interest applicable to a plan under Illinois law, Section 85 of the National Bank Act
and Sections 521 through 523 of the Depository Institutions Deregulation and Monetary
Control Act of 1980. Emphasis added.

205 ILCS 675/10 Emphasis Added.
167.  Section 2F of the Consumer Fraud and Deceptive Business Practices Act
provides:

Any person who is held in any civil or criminal proceeding to have willfully and
‘materially violated any Illinois statutory provision regulating the extension of credit to
borrowers or designed to protect the consumer purchasing merchandise in a credit, as
contrasted from a cash, transaction is guilty of an unlawful practice within the meaning of
this Act. Nothing in this Section prohibits the prosecution of a person under the statute
violated as well as under this Act.

815 ILCS 505/2F

168. Section 2 of the Consumer Fraud and Deceptive Business Practices Act provides:

Unfair methods of competition and unfair or deceptive acts or practices, including
but not limited to the use or employment of any deception, fraud, false pretense,
false promise, misrepresentation or the concealment, suppression or omission of
any material fact, with intent that others rely upon the concealment, suppression
or omission of such material fact, or the use or employment of any practice
described in section 2 of the 'Uniform Deceptive Trade Practices Act', approved
August 5, 1965, in the conduct of any trade or commerce are hereby declared
unlawful whether any person has in fact been misled, deceived or damaged
thereby.
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815 ILCS 505/2

169. Section 5536(a) of the Dodd-Frank Wall Street Reform and Consumer Protection
Act provides:

(a) In general
It shall be unlawful for—
(1)any covered person or service provider—

(A)to offer or provide to a consumer any financial product or service not in

conforrmty with Federal consumer financial law, or otherwise commit any act or
omission in violation of a Federal consumer financial law; or

(B)to éngage in any unfair, deceptive, or abusive act or practice;

12 USC § 5536(a).

170.  Section 5481 of the Dodd-Frank Wall Street Reform and Consumer
Protection Act provides in relevant part:

(6) Covered person

The term “covered person” means—

(A)any person that engages in offering or providing a consumer financial product

or service; and

(B)any affiliate of a person described in subparagraph (A) if such affiliate acts as
a service provider to such person.

12 USC § 5481
171. Section 5531 of the Dodd-Frank Wall Street Reform and Consumer Protection Act
provide in relevant part:

(d) Abusive

The Bureau shall have no authority under this section to declare an act or practice
abusive in connection with the provision of a consumer financial product or
service, unless the act or practice—

(1)materially interferes with the ability of a consumer to understand a term or
condition of a consumer financial product or service; or
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(2)takes unreasonable advantage of—

(A)a lack of understanding on the part of the consumer of the material risks, costs,
or conditions of the product or service;

(B)the 1nab1hty of the consumer to protect the 1nterests of the consumer in
selecting or using a consumer financial product or service; or

(C)the reasonable reliance by the consumer on a covered person to act in the
interests of the consumer.

12 USC § 5531
172.  Section 5552(a) of the Dodd-Frank Wall Street Reform and Consumer Protection
Act provide in relevant part:

(a) In general
(1) Action by State
Except as provided in paragraph (2), the attorney general (or the equivalent
thereof) of any State may bring a civil action in the name of such State in any
district court of the United States in that State or in State court that is located in

_ that State and that has jurisdiction over the defendant, to enforce provisions of this
title or regulations issued under this title, and to secure remedies under provisions
of this title or remedies otherwise provided under other law. A State regulator
may bring a civil action or other appropriate proceeding to enforce the provisions
of this title or regulations issued under this title with respect to any entity that is
State-chartered, incorporated, licensed, or otherwise authorized to do business
under State law (except as provided in paragraph (2)), and to secure remedies
under provisions of this title or remedies otherwise provided under other .
provisions of law with respect to such an entity.

(2) Action by State against national bank or Federal savings association to enforce
rules

12 USC § 5552
REMEDIES
173. Section 7 of the Consumer Fraud Act provides:
(a) Whenever the Attorney General or a State's Attorney has
reason to believe that any person is using, has used, or is about to
use any method, act or practice declared by this Act to be unlawful,

and that proceedings would be in the public interest, he or she may
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174.

action brought under the provisions of this Act, the Attorney General is entitled to recover costs

bring an action in the name of the People of the State against such
person to restrain by preliminary or permanent injunction the use
of such method, act or practice.. The Court, in its discretion, may
exercise all powers necessary, including but not limited to:
injunction; revocation, forfeiture or suspension of any license,
charter, franchise, certificate or other evidence of authority of any
person to do business in this State; appointment of a receiver;
dissolution of domestic corporations or association suspension or
termination of the right of foreign corporations or associations to
do business in this State; and restitution.

(b) In addition to the remedies provided herein, the Attorney
General or State's Attorney may request and the Court may impose
a civil penalty in a sum not to exceed $50,000 against any person
found by the Court to have engaged in any method, act or practice
declared unlawful under this Act. In the event the court finds the
method, act or practice to have been entered into with the intent to

- defraud, the court has the authority to impose a civil penalty in a

sum not to exceed $50,000 per violation.

(c) In addition to any other civil penalty provided in this
Section, if a person is found by the court to have engaged in any
method, act, or practice declared unlawful under this Act, and the
violation was committed against a person 65 years of age or older,
the court may impose an additional civil penalty not to exceed

$10,000 for each violation.

815 ILCS 505/7

Section 10 of the Consumer Fraud Act, 815 ILCS 505/10, provides that “[i]n any

of the use of this State.”

175.

Section 5565(a)(2) of the Dodd Frank Act provides in relevant part:

Relief under this section may include, without limitation--

(A) rescission or reformation of contracts;
- (B) refund of moneys or return of real property;
(C) restitution;
(D) disgorgement or compensation for unjust enrichment;
(E) payment of damages or other monetary relief;
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(F) public notification regarding the violation, including the costs of notlﬁcatlon
(G) limits on the activities or functions of the person; and
(H) civil money penalties, as set forth more fully in subsection (c).

12 USC § 5565

176.  Section 5565(b) of the Dodd Frank Act provides in relevant part:

In any action brought by the Bureau, a State attorney general, or any State
regulator to enforce any Federal consumer financial law, the Bureau, the State
attorney general, or the State regulator may recover its costs in connection with
prosecuting such action if the Bureau, the State attorney general, or the State
regulator is the prevailing party in the action.

12 USC § 5565(b)

VIOLATIONS
COUNTI:
CONSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES ACT

177. The People re-allege and incorporate by reference the allegations in Paragraphs 1
to 176.

178.  While engaged in trade or commerce, the Defendant has committed unfair and/or
deceptive acts or practices declared unlawful under Section 2 of the Consumer Fraud Act, by
designing, offering and selling a structurally unfair loan product with the following features:

a. A Required Account Protection Fee that is of no benefit to some consumers;

b. A Required Account Protection Fee that is of no benefit to some consumers in
relationship to the cost; |

C. A purported Required Account Protection Fee that is really undisclosed interest;

d. | No pay-off deadline and, in fact, implies that by making all payments on the

Billing Cycle Schedule it will be paid off;
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€.

A Required Account Protection Fee that makes it impracticable for borrowers to

actually pay off the loan; and,

f.

A Required Account Protection Fee that causes consumers to be placed in an

endless cycle of débt.

179.

While engaged in trade or commerce, the Defendant has committed unfair and/or

deceptive acts or practices declared unlawful under Section 2 of the Consumer Fraud Act, 815

ILCS 505/2, by:

a.

Willfully and materially violating Section 3 of the Illinois Financial Services
Development Act, 205 ILCS 675/3, et. seq., pursuant to Section 2F of the
Consumer Fraud Act, 815 ILCS 505/2F, by offering and selling a loan product
that charges undisclosed interest in excess of the 36% interest rate cap due to the
Required Account Protection Fee, which is hereby deemed to be material pursuant
to Section 10 of the Illinois Financial Services Development Act, 205 ILCS
675/10;

Misrepresenting, with the intent that consumers rely on such mlsrepresentatxon
the true cost and nature of the loan product;

Misrepresenting, with the intent that consumers rely on such mlsrepresentatlon
the true cost and nature of the Required Account Protection Fee;

Misrepresenting, with the intent that consumers rely on the misrepresentation, that
the Required Account Protection Fee is a separate mandatory fee, when in fact, it
is additional interest that must be disclosed as such and, therefore, be included in
the interest rate;

Misrepresenting, expressly or by implication, with the intent that consumers rely
on such misrepresentation, the true annual percentage rate, which should include
the Required Account Protection Fee, when in fact the disclosed annual
percentage rate does not include the Required Account Protection Fee;

Misrepresenting, with the intent that consumers rely on the misrepresentation, that
the Required Account Protection Fee has characteristics akln to insurance, when
in fact it is not insurance;

Misrepresenting, expressly or by implication, with the intent that consumers rely
on such misrepresentation, that if consumers pay the amounts they are told to pay,
they will pay off their loan, when in fact, those amounts include only interest and
fees; and,

Misrepresenting, expressly or by implication, with the intent that consumers rely
on the misrepresentation, that if consumers make payments as directed by
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Defendant on the dates provided in the Billing Cycle Schedule, their loans would
~ be paid in full by the last date on the Billing Cycle Schedule.

PRAYER FOR RELIEF

WHEREFORE, the Plaintiff prays that this honorable Court enter an Order:

A. Finding that the Defendant has violated section 2 of the Consumer Fraud and
Deceptive Business Practices Act, 815 ILCS 505/2, by offering, selling, marketing, promoting,
and/or providing revolving lines of credit in the State of Illinois; |

B.  Finding that the Defendant has willfully and materially violated Section 3 of the
Illinois Financial Services Development Act, 205 ILCS 675/3, et. seq., pursuant to Section 2F of

the Consumer Fraud and Deceptive Business Practices Act, 815 ILCS 505/2F;

C. Permanently enjoining the Defendant from offering a product in violation of
Section 2;
D. Permanently enjoining the Defendant from engaging in the trade or commerce of

offering, selling, marketing, promoting, and/or providing lines of credit and revolving credit
plans in the State of Illinois;

E. Declaring that all contracts entered into between the Defendant and Illinois
consumers by the use of methods and practices declared unlawful are rescinded and requiring
that full restitution be made to said consumers; |

F. Assessing a civil penalty in the amount of $50,0QO if the court finds the
Defendant has engaged in methods, acts or practices declared unlawful by the Act without the
intent to defraud, if the Court finds the Defendant has engaged in methods, acts or practices

declared unlawful by the Act with the intent to defraud, then assessing a statutory civil penalty of
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$50,000, all as provided in Section 7 of the Consumer Fraud and Deceptive Business Practices
Act, 815 ILCS 505/7;

G. Assessing an additional civil penalty in the amount of $10,000 per violation of the
Consumer Fraud and Deceptive Business Practices Act found by the Court to have been
committed by the Defendant against a pérson 65 years of age and older as provided in Section
7(c) of the Consumer Fraud and Deceptive Business Pracfices Act, 815 ILCS 505/7(c);

H. Requiring the Defendant to pay all costs for the prosecution and investigation of
this action, as provided by section 10 of the Consumer Fraud and Deceptive Business Practices
Act, 815 ILCS 505/10; and

I.  Providing such other and further equitable relief as justice and equity may require.

COUNT 1I: DODD FRANK ACT

180. The People reallege and incorporate by reference the allegations in Paragraphs 1
to 179.

181. Defendant is a “covered person” under Section 5481 of the Dodd Frank Act in
that Defendant offers or provides a consumer financial product or service to Illinois consumers.

182. Defendant has committed abusive acts or practices unlawful under Section 5531
(d)(2)(A) of the Dodd Frank Act, thereby violating Section 5536(a)(1)(B) of the Dodd F rank Act,
by taking unreasonable advantage of a lack of understanding on the part of the consumer of the

material risks, costs, or conditions of the product, including:

a. That consumers are charged a Required Account Protection Fee on their loan;
b. The true nature and cost of the Required Account Protection Fee;
c. That the Required Account Protection Fee is of no benefit to some consumers;
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d. That the Required Account Protection Fee is of no benefit to a consumer in
relationship to the cost;

e. That Defendant requires all consumers to pay the Required Account Protection
Fee even if some consumers can receive no benefit from the Fee because the
consumer has no potential to become unemployed, such as consumers living on a
fixed income from government benefits;

f. The true cost of their loan;

g. The fact that the payment amount Defendant directs the consurner to pay will not
pay down the principal on the loan; .

h. That, if consumers make the payments as directed by Defendant on the dates
provided in the Billing Cycle Schedule, their loans will not be paid in full by the
last date on the Billing Cycle Schedule; and,

i. That the Required Account Protection Fee that causes consumers to be placed in
an endless cycle of debt.

PRAYER FOR RELIEF

WHEREFORE, the Plaintiff prays that this hbnorable Court enter an Order:

A. Finding that the Defendant is a covered person within the meaning of Section
5481 of the Dodd Frank Act;

B. Finding that the Dg:fendant violated Section 5531(d)(2)(A) of the Dodd Frank
Act by, including but not limited to, the acts and practices alleged in this Complaint;

C. Finding that the Defendant violated Section 5536 of the Dodd Frank
Act by, including but not limited to, the acts and practices alleged in this Complaint;
| D. Declaring that all contracts entered into between the Defendant and Illinois
consumers by the use of methods and practices declared unlawful are rescinded, as provided in
Section 5565(a)(2)(A) of the Dodd Frank Act;

E.  Requiring that full restitution be made to consumers whose contracts were entered
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into by the use of methods and practices declared unlawful, as provided in Section 5565(a)(2)(C)

of the Dodd Frank Act;

F. Requiring Defendant to pay disgorgement or compensation for unjust enrichment,
as provided in Section 5565(a)(2)(D) of the Dodd Frank Act;

G. Ordering a publié notification regarding the violation and requiring Defehdant to
pay the costs of .that notification, as provided in Section 5565(a)(2)(F);

H. Limiting the activities or functions of the Defendant, as provided in Section 5565
(a)(2)(G); and

L Providing such other and further equitable relief as justice and equity may require.

Respectfully Submitted,

THE PEOPLE OF THE STATE OF
ILLINOIS, by LISA MADIGAN
ATTORNEY GENERAL OF ILLINOIS

=" $usan Ellis
Bureau Chief
Consumer Fraud Bureau

O Soubrie,
Sarah Poulimas -

Assistant Attorney General
Consumer Fraud Bureau

i

)
SV (Y
Vaishall Rao~ \
Assistant Attorney General

33




Consumer Fraud Bureau

Attorney No. 99000

LISA MADIGAN
Illinois Attorney General

SUSAN ELLIS, Chief, Consumer Fraud Bureau

SARAH POULIMAS, Assistant Attorney General
VAISHALI RAO, Assistant Attorney General
Consumer Fraud Bureau

100 W. Randolph Street, 12th floor

Chicago, IL 60601 .

312-814-3000
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Jan=08-2013 02:28em  From-ATP CCP T-600  P.003
REVOLVING CREDIT PLAN AGREEMENT AND DISCLOSURE

in this Ravoiving Gredit Plan Agreemant (the "Agreemant’) the wards "you", "your' and *I" maan tha harawas wha has physically or electronically signed
it The wards "we", "us® and "our" mean CMK INVESTMENTS, INC. dba ALL CREDIT LENRERS ("Lender), a licensed lender regulated by the (ifinois
Department of Fnanclal Institutions and offaring this produet pursuant ta tha lllinois Financial Sarvices Develapment Act (205 ILCS 875), "Account®
means your Revelving Credit Plan account with the LENDER.

Cradit Limiz $450.00

F=530

Account Agrosment Date:  11/2112 Customer No: g9
LENDER: BOAROWER: ,
Nama: ALL CREDIT LENDERS . Name: CHERYL WOODEN-WOLF
Addresa: 474 N. GREENBAY RD, WAUKEGAN, IL 60085 Addr

' oo ————
Phone: 847-360-1698 SSN A .

Fax: 847-360-1389 Emailk NA -
Emall Address! info@cp.allcreditiendars.nst

' PH, No. for SMS (Tex) NGB @
Website; www.alicreditlanderanet - PH. No. Other: o IREENP”

Plaase reag this document jn its entirety 1o understand how your revalving
Lender's ghone number listed at the top of this Agresment, : . i
REVOLVING CREDIT PLAN: This Revolving Credit Man is a fieadble loan dasigned for yau 1a take advances; pay bask amounts owed and take advances
advanees aga

in all withaut having to establish a new revalving eredit plan. This Ravalving (open-end) Credit Plan ascount has boen appraved in the amount
stated above to aflaw you 1o take cash advan

cas (*Advanca(s)"), in such amounts as you from Ume 1o time requeat up to the established Credit Uimit.
.I_-rl.;.‘._gm:.'ﬁ ‘r. . 4 Gaag - a‘i&f‘_kﬂgl _- ‘,’ % : o o

’{’f‘" ‘ﬁFLVA&F:%‘m‘m‘rW&;WﬁiEﬁW s Ry %ﬁ"{-g&" .»_ e
Rloiesteiatded L

eredit plan works. If you have any questigns, contac custemer satvice at

APR for Advances 24.009%
Paper Billng Statement Fae $2.50 per paper state)
Other Feas ' ) .
Required Account Protaction Fee $11  per 350 of your outstanding balance pro-ramed at tha end of business day praceding your billing
" cycle date. '
Pennlty Fess . "
@ Late Fes 1t a payment is more than 10 days late, you may be charged 5.00% of the unpaid gortion of the
' . _ payment or $10.00 whichaver is greter, up to $50 meximum late payment,
NSF, Retumed ACH or Debit Charge Yau agree to pay to LENDER the amount of $28,00 if the ACH or deb card with which you make
yaur payment is refused,

HOW WE WiLL CALCULATE YOUR BALANCE: W figure tha intarest charge on your account by applying tha parndic rate (the Annual Parcants
Rata of Interest (*APR") referanca above divided by 365) to the “dally balance” of your secaunt for each day in the billing ¢ycle. Ta get the “dally balant
. we take the beginning halanca of yaur account gach day, add any new advances, and subiract any paymernts or credits.

is gives us the dally balanc
REQUIRED ACGOUNT PROTECTION FEE:  if you have a balance at the end af the husiness day grecedi r bilin
charged a fee of $11 per $50 such cutstanding balanca. if you becoms unemployed dueto a lay-aff or . uction ﬂ?fé’?& cmﬁﬁ;ﬂﬂﬁfgm”:};ﬂ‘,
the pariod of tima you ara unemployed, you will not be charged the account pratection fee ar Interest rom the date that you provide wiitten confirmat
of your tay-oft fram.the employer or governmental unemployment affica for a period not ta uxceed 12 conseautive months. To be eligible to racalve
suspansion of gayment under the account protection pravision, you must pay all past dus and current biling statomart charges Inciuding minim
payment dua far the current billing statement which will e due on the nexx payment due date. i your acoount I8 past due ar you don't maka y
minimum payment for the chammes due on your current billing statemant by the due date, your account will cantinus to acerua interestand ba charged
the fees due until yau pay all past dus and current billng sttement amounts. When you become either employed agaln or the 12 consecuiive mo

period expiras, ) interest will accrue in accardange with the tarms of this agreement staring from tha naw employment date and, i) you wil be char
an accaunt p! J

rotection fee if you have a balnce at the end of the business receding your next bilin le dale as
must provide menthly verdfication of your unemploymant status by sending dv?rvmgn cenﬁl?n%uon of your u%ect!l'\cpluymam snsa:utfs?nxlg.myig: ?nrg:tmn%'t‘i‘f‘;
lender within 7 days of the date you bacoms amployed and provide the name and address of your employer.  If you fail to notify the lender of y-
subsequent employmant at any ims, lander will charge the eccount prataction fee and Interest from the daw you became amployed as set forth in 1
agreement and you will receive a billing statement rafiecting such charges, f your loan was approved based upon your receipt of retirament or s
security payments and your refirement or sodial security payments are suspended, lender will Suspend your interest payments and agcsunt protedt
fee for the pericd of such suspension not ta exceed fo 12 consecutiva months upon neceipt of witten verificaion, If you fall v provide suffict

verification of your unamployment status or suspension of redrement of social securily benefits, lender reserves the rght
on fea and interest from the date such chames were suspended. ght to assess the acco

S| FLEASE INITIAL TO ACKNOWLEDGE THAT YOU HAVE READ THE ABOVE P
REQUIRED ACCOUNT PROTECTION FEE ARAGRAPH ENTITLI

ANNUAL CREDIT REVIEW: As an additional benefit for the payment of the Required Account Protection Fge, at Customer's request, Lender
reviaw avallable consumer reports or creditinformation and (nform you as to maners affecting your aredit based an the available infom atlon:

P‘APER au,ut_m STATEI\_!IENT FEE: Wa gncourage the use of papsfiess ejectronle s’lamment 85 a measum o help proteet the environment, 1f +
gigh up to recsive glacttonic statements with us, we will not chage the Papar Billing Statement Fee, '
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Paateae BAIRSE Rt HIIVHIHGUVET GIT JULE TGRS W WIBpIULS @ UdlaaLubll I 1TV W BREIGRY UILhE NGTLS B proviaeq in your Agreement.

HOW WE CALCULATE YOUR MINIMUM PAYMENT. We Igke the outstanding dally balance at the end of each day and mulliply it by the dally
periodic rate (APR divided by 385) We then add sach day's charges for tha biiling aycla to detemina your total intereat charged for that biiling cycla.
We then add the fees if any. |f you have a balance at the end of the business day proceding your illing cycle dats, you wil be charged an account
protection fas of $11 per $50 such outstanding balangs, It you alect paper biling a fea of $2.50 will be addes.  Your lota) minimum payment will be
the total interest chamed for the biling cycle plus tha Account Protection Fee and papar billing fae if any. PLEASE NOTE: if you anly pay your .

minimum payment, you will not pay dewn your principal balance, P

How to pay down your principal balance. You oan pay down your principal batance at any ime however you must pay charges, fe8s and tnterest
befara your payment will b9 appiied toward reducing your principal balance, Here are some options to pay down your principak ) You £an make a

payment bafore your first billing cycle date.’ i) Yau can make a payment thatis more than: the amount on. your hiling stalemem-and yau pay pror to the
next hillng cyele date, ) Pay mare than twice the amount of a minimum payment on any glvan dats,

PLEASﬁ INITIAL AT THE END OF THE FOLLOWING PARAGRAPHS TO ACKNOWLEDGE YOUR CONSENT@ @ p v
. d

1. ELECTRONIC FUNDS THANSFER AUTHORIZATION AND NOTICE TO BORROWERS: [f you entwr into a Volunmary Electronic
Payment Authofization with us, yaur bank account will be automatically devted far payment ameunts according  your biling statemant of any other
amounts dua pursuant ta the Agreemant on the due dale(s), You acknowiedge and understand that we offer this sorvice as a convanience 1o you, and
that this loan i not candifioneq upon you entering into a Voluntsry Electronic Payment Authorization Agreement {ACH Agreement”).

2 CREDIT/DEBIT CARD AUTHORIZATION: i you valuntarily choose to provida us-with yeur crealt / debit number or aceaunt, by
signing this document bslow, you authorize us, and our Sugcessars or assigns, to charge any amounts owing undar thia Agreament to any crediidsbil
cand that you provide to us for such purpose. This autherizajan will remain in full force and effect uni@ eithar (1) all obligatans under this Agreemem
nave buen satsfied or (2) it 18 cancelled, i wiiting, in such fime as to give us and the card isxuer reasonable opporunhy W a upan k. Such

cancallations shail be fexed to Lender's fax humber or emailed to Lander's email addrasa above. if you chanse 10 cancel this autherizadon, please
provida anather mutually acceptable payment method.

a CONSENT TO ELECTRONIC AND TELEPHONE CQMMUNICATIONS: The following terms and conditions govem alscronic
cammunications In connection with this Agreement and the ransaption evidancad hareby (tha "Censant®). By this Agreement, you agree that any nodces
we are required to make ta you may be delivered w you elocronically. You agres that any notiaes we arm required to make to you may ba dalivered 1o
you electrenicelly. You expressly consent to the Company toniacting you &t any phona number iisted on yowur appllestion or contracy, including

home address or email address provided on this dacumant, updated by you or provided by your references n the fmure, oe ascertalned by Company
through ts resources. You acknowledgs and agres ta the following tems and condivors aof this Consent and that you have received a copy of thia
Conaent for your records. You agree that ) ‘ .

« Any diselesure, notive, record or ather typa of infornation that s provided to you In cennection with your transacion with us, Inchuding but not imited tw,

;‘.’i% this Agreement, this Consent, the Applicatian, change- In- term notices, fee and transaction Infornation, statements, defayed disbursement noices,
L natices of adverse actian, staté mandated brochures and disclosums, and transaction infomafion fCommunications®), may ko sant to you electranicaly

by postng the information ar our wab sita, provided at the top of this agreameant, or by sending it to you by emal, )

« You may cbtain a copy of any Communication by cantacting us at Lender's amall provided at the top of this agreement or by calling us al Lender's

phona number pmvided at tha top of this agresment. You also can withdraw your cangent 10 ongeing electranic communicatons In the same mannaer,
and ask that thay he sent to you in papar o nan-alactonic fom. :

« You agme Yo provide us with your curmant email address for noticas art the emall addmss or phone number indicated at the tap of this agresment. t
your emall address, 18lsphone@ number(s), or residences address changes, you must send us a nadca of the new address/telephone numbsat(s) by
writing to us or sanding us an emal, atleast fve (5) days befora the change.

- In arder to receive elecironic communications, you will nesd @ warking cohnectaon 1 the Intemat and an email account. . Your bmwsar must suppor
the Secume Sockats Layer (S5L) protocal. You must have a printer ar auffislenthard drive space avallable 1 save the informatan, If you have a questiar
about your browser and the SBL protocdl, please contact your Imemet Service Provider ora qualified information technology senvics provider.

» Wemay amand (add to, delete er change) the tarm of this Consent by providing you with advante nafice,

3 SMS (TEXT MESSAGING) STATEMENT NOTIACATIONS OISCLOSURE: This SMS Swmment Notifications Disclosure
("Disclosure”) applies o your account with tha Lenderif you hava slected to receive Short Message Sarvica (SMS) massages,

As used in this Disclosure, "SMS Staremant Natficadons* means any SMS (text message) communications from us to you partal
Agraament, including tut not Iimited ® paymant infammatien, account information, due dates, delinquent accounts, DWQ"!")" upgama‘."g'%nﬁgnﬁ';‘;'
ooupans and other marketing messages. j

1. Maw Ta Unsubsedbe; You may withdraw yeur consent 1o receive SMS Statement Netificatons by calfing us atLender's phone numbar provided at the
top. of tis agreement. We will nat mpose any fee 1o pracess the withdrawal of your consent i receive SMS Statement Natificadong, Any withdrawal o
your consent to use SMS Staternent Noifications wilt be effective only after wa have a reascnahle pariod of time to procass your withdrawal.

2, To request addiienal informatan regamding text messaging call us at the Lender's phons number provided at the top of his agreemant.
3. The seniegs are available on all majar carfers, Additional camiers are added as they become availabla.

4, |a order to aceass, view, and retain SMS Statemant Nodflcations that we make available to you, you must have: (1) a SMS- ¢

an active mobile phana account with a communication sewvics pravider; and (3) sufficient storage capachy on your mebile phon apable motile phone, (2

=9
5, All MS Statement Notifications in elactronlc fomat from us to yau will be cansidened "in writing®.
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w. 110 12 11U DIV 16T 1L DIVID SLEIANSIL NCTTICAKIONS DUt you ane responsible tar any and all charges, including but not imited to fees assodated
with lext messaging, impased by your communicalions sewvice provider. Other chargas may apply. Such charges may incdude those fram your
communications service pravider, Please cansult your mobile sevics carrier's prcing plan o detaming the chargsa for sending and receiving text
messages. These charges will appear on your phone bill. Massage frequency depends on accoum setinga.

7. Addfianally, you agres that we may send any SM3 Statement Notificardens through your cammunication sarvice pravider in ordar to delivar them ta
you and that your communication services provider is acting as your agent in this capacty, You agres to provide a vald mobile phene number for these
samvices 30 that we may sanrd you cerlain infarmatian about your account. Addttionally, you agree 1o indemnily, defend and hoid us hamiess from ard
against any and all claims, lossas, liabifity, cost and expenses (including reascnabla attomeys' f2eg) arising from your provision of a mobite phona
numbar that is not your own or your violation of applicable fadaral, state, or local law, regulation or ordinance. Yaur obligatan under this pamgraph shall
survive termination of this Agreement. SMS Statement Notifications are provided for your ennvanience onty. .

Recelpt of each $MS Statement may be delayed of imparcted by factor(s) peraining to your communioations savice provider(s). We will not be llabia for
Insses or damages arising from any disclosure of account information o third parfies, non- delivery, delayed delivety, misdirected dellvery ar
mistanding of, ar inaccurate cantent In, the SMS Statement Notifications sent by us. : - '

. . '
8. We may modify of terminata our text messaging services from tima t tims, for any reason, and without naties, iroluding the right %o terminate texd
messaging with ar without notice, Plsaga reviaw thesa Terms of Use from time to tima so that yau ara fimely notfied of any changes.

PLEASE INITIAL HERE TO AGKNOWLEDGE CONSENT TO I) VOLUNTARY ELECTRONIC PAVMENT AUTH

ORIZATION, 1) /OEBIT CARD
AUTHORIZATION, 1)) CONSENT TO ELECTHONIC COMMUNICATIONS and Iv) SMS (TEXT MESSAG JRICATIONS

. [SORROWER TO INITIAL HERE}

SECURMY: Your wage assignment Is sacurity for this loan. If you provide & Voluntary Electronic Payment Authortzation Agreement ('ACH
Agreement”), then the ACH Agresmant is a security for this loan, Pursuant to Camnment E(a)gs) of the Officia) Stait Commantary to Reguletion 2
§226.2, wb have discidged o you that our interest in the AGH Agresmant s a seayrity interest for taderal Truh-in-Landing pumposas only. Hawever, thig

disciosure Ia not Intended to create a gecurity interast under lilinels faw and shall not be construed or used as evidence of an admission by
the Lender.

SUMMARY QP KEY FEATURES!

» This Agraﬁn;:nl i a revolving credit plan that allows ellgibte custamers o recelva cash advances under this Agreemaent and pay bacik
amounts awed,

¢ Any funds yeu receive fram the Lander amm "Advances”. Thesa Advances will he provided In cash at a Lender's stare location or deposited via
slectronie fund transfer mto your daglgnated bank account

Borrowars must have a regulay seurce of income v be aligibla for appraval under this Agreement and your Credit Umit may ba inereased or
lowered {patentially to $0) at cur sole discretion, in aceendance with applicable law. :

» Borrowers may provide ane or more Bank Accounts ta recelve or pay back funds. :
[ ]

Funds may be disbursed 1o ysu in cash and/orto an acsount you designate via an ACH transaction or other camparabla fund deposit method
usually the same day or next business day.

?
*  EBifing Statamants will ba generated for each Biling Cycke. (See Schadule of Billing Cycle Dates)

ﬁ,@ e g:ﬂPgmam Due Date will be the date payment is dus according % your Biling Statament and will be determined in accomanea with

i cable law .

s COn or before the Due Dals, you may pay back your balance dus purssant o this Agreement In full or make a minimum payment acconding to
yayr billng statement. . . )

«  For your convenience, you may schedula a full or partial payment any ime prior to the Payment Que Data.

it eligible, you may borow an intil advance of an amount between $100 and your availsble Credit Umit, and subsequent advances of
amounts between $30 and your avallable Credit Limi in Incremants of $50. -
o Vou will ilncur nterest at the APA rate stated above for any cash Advances on & dally basis.

I you have a balance atthe erd of the business day preceding your biling cycla date, you will be charged a fee of $11 per $50 such

cutstanding balanee. if you bacoma unempioyed dua ta a |ay-aff or mduction in faras (lay<aff) by your amgloyer, for the perlad of tme you are
unemployed, you will nat be charged tha Account Protection Fea or interest fram the date that you provida writieh confrmalion of your lay-off
fom the employer or govemmental unemployment office for a paried not to exceed 12 conzeocutive montha. To be eligihle fo receive he
suspansion of payment under the Ateount Protectan provisian, you must pay all past dum and cursent Liling statement chames Ingluding
minimum payment due far the curent Biling Statement which will te dua on the noxt Payment Dus Dar, If your account is past due or you
don't make your minimum payment for the chamges due on your aurrent billing stalament by the Due Date, your actount will continua to acgrue
interesst and be chrarged ali the fees due until you pay all past due and currant 8liling Statement amounts. Whan you become either employed
again or the 12 canascutive month pariod expires, |) interest will accua in actordance with the tlena of this Agreemsnt starting from the new
smplayment data and, i) you will be charged an Acceunt Protection Fee if yau haws a balance at the end of the business day preceding your
next billing cycle date a3 set farth in this Agreement. Yau must provide monthiy verification of your unemployment status by sanding written
canfirmation of your unemployment status. Also, you mustnotfy the Lander within 7 days of the date you become employed and provids tha
name and aduress of your employer, If you fad to notfy the Larder of your subsequent amplayment at any time, Lender wiil chargs the
Acgount Proteclion Fee and Interest from the date you became employed as set forth in tis Agreement and you will receive a Biling
Statement reflecting sueh charges. If your loan was approved based upen your receipt of retiement or social securiy payments and your
netirement or secial seourity payments are suspehdsd, Lender will suspend your interest payments and Account Prataction Fae for the period
of such suspansion not to exceed to 12 cansacutive months upon receipt of written verifieadon, I you fail to provide suifleient verification of
your unamployment status or suspension of retirement oF social security benefits, Lender reserves the right to assess the Actount Protsection
ree and intsrest from tha date such chages were suspended, ANNUAL CREQIT REVIEW: As an addifional benefit for the payment of tha
Required Account Protection Fae, at Cutamer's requesl, Lander will review availble consumer reports of credit Informatian and Intorm you

s to matters affecting your credit based an the avaiable informallon provided. GRACE PERIQD: Wa will begin
on the transaction date. There is no grage period. . will begin charging intarest on Advances

PAYMENTS: All paymerta will be applied first lo Inarest, then to fees or charges due to us, and then to principal

LATE PAYMENT: It 2 payment i more than 10 days [ate, you may be charged 5.00% of ihe unpald porte i
areater, up to 350 maximum late payment. 9 paid portian of the payment or $10,00 whichaver is
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T3, NEIURNEL AGM OF UEDH LRAKGE FEEL TOU 8g7ed W pay to LENDER the amount of $25.00 if the AGH or debk card with which you meke
your payment ia rafused or retumed for not sufficient funds, .

ACCEPTANCE; Upon approval by the Lander, your Revolving Credit Flan wil hecome effective when you request an advancs. Usa of your Ravalving
Cradit Plan acoount constiutas yaur acknowlndgement of having recelved a copy of this Agreement and your acceptance of it tarms. Acceas o funds Is
subject to the eligiblity criteria provided | this Agmeament amd your compllance with the tsmms of this Agreement, All tems of thig Agraemant remaln in
full farca and effect unidl all amounts owed o us by yay ars paid in full, a8 describad belaw. .

CREDIT LIMIT INQUIRIES: Y ou can obain your quirent amount of credit availabla by: (a) visiing a physical [ocation of the Lander, {®) calling Lendar's
Cuswmer Support at Lenders phane number provided atthe wp of this agreement: or {c) wriing Lender's Customer Support at Lander's addrass
lacated at the top of this agreament. Your Credit Wmit is the maximum amount 1hat you may borrow under your Revolving Credit Plan. Your Cradi Limiy
s asaigned by us and is the amount Iocated on the top lsh comar of this Agreement. This Credit Limlt is subject to moddieation based upon changes in
your Bank Account atatus and/ar undewriting eflgiblity including but not limited te our assessmant of your ablity to fapay. We resaiva the righy, at any
Tima, and upon notios as required by applicable 14w, ta adjust your Cradit Limit hased an your usa of your Revolving Gredt Plan, management of funds
In your Bank Account(s) and ather factors, at our sela discretion. We may reduce your Credit Limitto $0, We resevs tha dght ta review your credit
statua at any time and cther credtt information wa balieve to be miavant. We may madify or cancel your Credit Limit at any time in accardance with
applicable law, based onwhis information, : o ' - . :

You may request an advance muliiple tmes pet Billing Cycis; however, your total eutstanding nrincipal balance may not excaed YOUR CREDIT LIMIT.

You pramise w pay us the total of all outsranding funds along with alf interest and foes as de

applicahle law, you also promise to pay all costs and fees, inaluding but not fimired to eourt o

soribed in this Agmmem.»Ta the extent permitted by
callacten or enfarcement of the Agreement,

05w and reasonable atiomeys' faes, which wa Incur in

You are encouraged ta pay your outstanding principal balanes in full before the Payment Oue Date as spacified in your Bling Statement, You 8!30 may
make payments wward your balanca at any tima without genalty. However, you may elect o make only @ minimum payment, which wil ba provided
you via your biling statement. If you elect to make anly the minimum payment, you understand that nterest will co

ntinus W accrue and an ficabla
fers will continue to be chargad and it will taka longer to pay your balance in full. Payments received by & i
nnpsidmad timely payments.

@ da\n dus will ba
] QRY/

. 4

The folfowing information is designed to halp you understand how yourcredit Ine works; e

EXAMPLE: 8500 Credit Limk, $200 initial advance

it yau openzd up a Revalving Credit Plan under this Agraement for $500 and received an initial advancs of $200, you would begin to accrue interest
charges at the daily perindie rate as defined abave an your $200 principal halancs, |f the APR I2 24%, tha periadic rata Is approximanely $0.13 par
day. Alsv, if you hava any outstanding principal balance at the end of the business day preceding your tilling cycle date, you will be charged a fes of
11 per 350 prorated, in this exampla, i yau receive your iniial advance of $200 on Day 1 and your billing tyda iz 14 d

ays, it you have a $200 principal
&alanna atthe end of business on day 13, you will be charged & fee of $44, |t you have a principal balancs at the end

of the business day preced
@ subsequent billing cycie dates, you will be charged this fes again and each time thereafter, g . Ve Ing

You will only acerus intgrest on your $200 cutstanding halance NOT on

(% additional $300 avallable v you, ar that time, you will begin o accue

your entire credit limit of $500. If you chooge t request an advance of the
balanue of §500. You can pay off this loan ar any ims;

interest charges and the charged Account Pratction Fea on the fyll principal

BILLING CYCLE: Your biling eycls dates ame listed in a separawm schedule, See Biling Cycle Dates Staemant atached, The length of your first biling
- ¢ycles may ba shoner orlonger than your subsequent billing sycles. The length of all subsequant biling cycles will be no less than 14 days. Your billng
cyale will also be outined in yaur Billing Statements we send you. )

BILLING STATEMEN'I'Sl You will receive a Biling Statement at the end of 2ach 8iling Cyels of which your account has a debit ar credit halanes o

mars than 51.00 or on which a finance charge has been imposed. The  Billing Statsmert wil be sent 1 you elactronical , ar by mail 1|
other things, advances, interest, fees, payments made, ather credits, balancas that ara past dug, yourp i oy fectng, amonﬁ

. . s, Tevious balancs, and your new balance, We wi
not trest eny minimum payment dug as late until at least a minimum of 14 days after the date we mailed or electranically sent your previous
billing statement. In addition, we will provide you fram time w time with any other disclosures or informaton required by applcatle taw including
without mnﬂ;tiorl. fhe Federal Truth in Lending Act, Reguiatisn Z, andfor by this Agreement. You may chucse not to receive your statements
electronically,

BANKRUPTCY: You centify to us that you are noc Ia dabtor under any proceeding in benkmuptey and have no intention to file a pey
any chagter of the United Stares Eankrptcy Coda, . Ratiion for refief unda,

CONSUMER REPORTS: You authorize us m abraln congumer reports and data abaout you.

NOTICE OF FURNISHING OF NEGATIVE INFORMATION: We may report information ahout your acsount to credik bu
paymems o ather defaults an your sccount may be réflectsd in your cradit repart. y roaus. Late payments, misact

TERMINATION: You may choose to terminate your Account atany time by calling Customer 8

of this agreemant or sgnding your request to teminats In writlng via certified mall to Lander's

ohoo;smm axa;dsie m:d l‘igh: u;e"maj balance owed ogn:mumg principal, Interest and all charged fees) will ba due and payable in fufl at the end of th,
- next billlng cycle iImmediately following aur receipt of your nafiee of ermination. You will ronthue to accrug |

oumstanding balanee noluding accrued interest and charged fees are paid in fol. FCEILS Interest and be charged fees undl you

Upport at the Lander's phane number pmvided at the to
address provided at the tp of this agresment, Should yo!

PREPAYMENT: You can prepay your bligations in part or in full before tha Payment Oue Date witheut penalty by co

number provlc]ed atthe top uf this agreement, by sending us a fax (o Lenders fax number pm\dded%%\isyaglgéaicg:?:fssgtﬂ&iﬁ;d:: BEIE\I;?I'::
Lender's email address provided at the top of this agreement infarming us that yau want to nake a prepayment and giving us suthorizaten to effect al
elecranie debit entry to your Bank Account for the prepayment, It we receiva tha prepayment via tha dablt, it will ba applied first to Imeresy, then 1o fees
:gg‘i g:'e& 5:, s:\mpr:lélmease be advaed that by paying your autstanding principal balanes of Sarly you will be antitled ™ a rarate of ¢he uneames
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treat any minimum payment dus as late uril at leasta minimum of 14 days afte:
the date we mailed or electmnically sent your pravious biling statement.; (g) you have not provided us with infarm

. : ation we may request from time ta timg
to satisfy our obligations to comply with the fedeml, state o other statutes or requlations that apply 1w us; ) any of the fallowing things accur: the
commencameant of 2 case under tha Fedaral Bankrupboy Laws by or against you asa debtor. In the event of Y, wg may suspand of terminam you
rigml to vequest additional advances on your aecount and require you 1o repay at once the entire amaunt outatanding on your accaunt, including
applicabla fees, )

Upon the ateurrence of any event of defaul, any currant of future funds available jn your Bank Ace:
any amauns past due and owed under this Agreement, In connaction with tha sarvicing or repayment of your account, you he reby autharize ua ta
contact you including the use of an auto-dialer, or prerecorded message, at any phone numbera you hava provided, Induding mobile

phone numker, or address we have for you in aur reqords or from ather public and nanpubiio databases we may lawhlly accass. Where alicwed by law,
we also may contact other individuals wha may bs abls to provide Uupdated smployment, lacaton, and ¢ontact nfermatian for you,

Qur Right th Contact you: We reserve the d

agreements relevant to you and/er your loan,

ourt(s) may be applied towards the rapayment of
ght to contact you regarding your aceount status and thangas 1 privacy policy or any other pollcies ¢

YOUR BILUNG RIGHTS; KEEP THIS DOGUMENT FOR FUTURE USE

This notice tells you aboul your rigits and our responsibiRlies under the Fair Credit Bioing Act,
What To Oo If You Fird a Mistake on Your Statement

It you think thera is an emor on your suatamant, wiits w ug at the Lender's address above, @ @ E Y

You m2y also contact ug via email at the Lender's email address provided at tha wp of this agreement; In your Igttar, give us the followin
information: 1) Account information: 3} Your rame and account, number, 1) Dollar amount: The dollar amount of the suspected enor,, iv) Descrigtio
of problem: it you think there is an @ror on your bill, deswibe what you believe is wrong and why you befiave it is a mistake,

You must eontact us: i) Within €0 days after tha ermr appeared an your $
schedulad, # you want to stop payment on the amount you think s wrong. .

Yau must notily us of any patential erars i writing [or slectmnical
erars and you may hava m pay the amount in question,

Whrat Will Happen Afler We Raceive Your Letier

When we receive your |ettor, we must da twn things: (1) Within 30 days of recaiving your IeRer, we must e you that we received your after. \
will also tell you if we have already corrected the arrer and (2) Within 90 days of receiving your [etter, we must either wrrect the emor or explain’
- you why we believe the bill is comract ' :

While wa investigate whether or not thern has heen an emar: ) Wa cannot try 10 collect the amount in questien, of repart you a3 dslinquart ¢
that amount; (I}) the charga in questian may remein-on your statement, and we may continua i charge you interest an

] 3 that amoum, (1) Whie you ¢
not have to pay the amaunt In quastion, you ara respansibla for the ramaindar of your balance, (iv) we can apply any unpaid smount agalnst yo
aoccaunt, T : .

tatement; 1) At least 3 business days bofore an automated payment

Yl You may call us, but i you do we are not required 1o invastigam any patenti

After we finfsh our investigation, ona of two things will happent i) /# we mada a mistake: You will ot have to pay the amount in quaston or &
interast or ather fees related to that amount, and li) fwe do not ballave Mers was a mistake: Yau will have to pay the'amount in question, alang wi
applicablo Imerest and fees. Wa will send you a statement of the amount you owe and tha date payment i§ due. We may then report you :
definquant ¥ you do not pay the amount we think you owe.

It yau receive aur explanation but stil belleve your bilis WIONg, you must wiita to us within 10 days telling ua that you still refuse to pay, I! you do ¢
we cannet report you as delinquent without also reporting that you are questioning your bil. We must tel

; | yau the name of anyena w whom 1
reparted you as delinquent, and we must let those organizations know when the matter has besn settied between us, If wa do not follaw ail of t
rules atove, you do nat have to pay the first $50 of the amount you question even if your blil is correct.

SEVERABILITY: If the provisions of this Contract or any paragraph, sentance, clause, phrase or word, aor the applicaven thereof in any cirgumstane
i held invalid, ilegal or unanforceable In any respact, the validiy, legailty and enforceabitity of tha remaindsr of this Cantrast shall ba constituted as
such part were never included herein and ahall notin any way be affected ar impaired themby.

GOVERNING LAW: The laws of the State of ilinais gavern this Laan Agreement, avee

I pt that Federal Arbitration Act, 8 U.S.C, Seations 1-18 (“FAA")
govems the arbitration provisian, We may assian or transfer this Laan Agresment ar anv af our rinhts hersunder,
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Arhitration is a process In which parsons with a dispuis: (a) waive their ri
disputes; and (b) agres, Instead, to submit thelr disputes to a neurral
oppartunily to present some svidencs to the arhitrator, Pre-ar
court frials. The arbitratar will issue a final and b!ndln? a3 a count judgment A coun rarel
ovetums an arbirator's dedsion, We have a policy of amlyating all disputes with customers which cannot te

d validity of this Arbitration Provisl " ight hava 1o partcipals 1 an ;sco’;vsad I; a small claims mhuna
including the scape and va t hiration Frovisian and any right you may hava an s actian, THEREFORE, YO
ACKNOWLEDGE AND AGREE AS FOLLOWS; : 8 “FORB,

ghts la filz a iswsult and proceed in cowt and 1 have a jury triat ta resalve the
thind parson (an “arbitrator ) for a dagsion, Each party to the dispute has a
bitaton discovery may ba fimited. Aditration proceadings are private and less farmal tha
degision rasoMng the dispute, which may ba entorced

For purposes of this Waiver of Jury Trial and Arbitration Pravision, tha werds "dispule® and "dispumms’ are givan the broadest possible meaning an
include, without imitatian (3) all daims, disputes, or conyoverslss ariging fram or relxdng directy or indiracdy ta the signing of this Arbitration Provigior
the valdity and scopa of this Arbitration Provision and any claim or ausmpt w sat asida this Amitrtion Provision; (b) ali fader or state law clalm
disputes or cantroversles, arising from or relating directly or indirectly to the Loan Agresmant, tha Information you gave us before entering into th
Agreement, Including the customer Information application, and/or any past agreement or agreements between you and us; (c) all countsrlaims, oost
claims and third-party claims; (d) all comman Jaw claims, based upan cantract, ton, lraud, or other intentional tats; (e} all claims rased upon a violtlo

“of any state or federal constiution, statute ar regulation; () all clalms asserted by us Bgainet you, induding claims far money damages to callect any sus
we claim you owe us; (g) all clalms assered by you individually against us and/or any of our employzes, agants, directars, officars, shahaldan
govemors, managers, mambers, paent company or afflizted antities (hereinafier collectively refarrad to as "related third pantigs*), including daims &
money damages and/or aquitable or injunstive relief, (h) all claims assertad on your hehatt by anothar psrson; () all dalms assened by you as a privar
atforney general, as a representalive and member ota class of persons, or in any other representative wapacity, against ua andfor related third paie
(heminafier rafarred to as "Representatve Clalms™; andlor () all daims arising fram or relating diractly or

iracgly ¢ ‘\e lasum by us or mlarg

third parias of any nan-pubiic personal informatien about you, C 6 ) W?
. : ] N\ A\, .

1. You acknowledge and agree that by entering inta this Arbitration Frevision: = il
(3) YOU ARE GIVING UP YOUR RIGHT TO HAVE A TRIAL BY JURY TO HESOLVE ANY DISPUTE ALLEGED AGAINST US OR ARELATED THIR
PARYIES; : . :
(0) YU SRS CIVING UF YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL [LAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGE
AGAINSTUS OR RELATED THIRD PARTIES; and

(e} YOU ARE GIVING UP YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHE
REPRESENTATIVE CAPACITY, AND/OR TO PARTICIFATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FILED AGANG
US AND/OR RELATED THIRD PARTIES.

- 2 Except a3 provided in Paragraph & balow, all disputas indluding any Representative Claims against Us and/or ralated thind partios shall be resaived |
binding arbltration anly on an indlvidual basia with you, THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT |
THE ARBITRATOR SHALL NOT ALLOW YOU T0 SERVE AS A REFRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN Rl OTHE
REFRESENTATIVE CAPAGITY FOR OTHERS IN THE ARBITRATION. . :

3. Any party ta a dispute, inchuding retated third parties, may sénd the other pany wrinen noica by cenifiad mall return recelpt requested of their intang
arbirate and seting farth the subject of the dispute along with the relief

requested, even it @ lawsuit has been fied. Remardlass of who damarmw
arbitratian, you shall have the sight to select any of the follawing arbitration amanizatins o ad

minister tha arbitratian: the Amedcan Arbitrati
Assuciaton (1-800-778-7878) hitpy//Www.adr.org ar JAMS (1-800-352-5267) httpy//ww.jamsadr.com. Tha partes nmay also agree (o selest an arbitray
who resides within your federal judiicial disuiet who is an artornay, retired judge, or arbitmator registered and in good standing with an arbivath
assaciation. and arbitrate in acesrdanca with such arbitrater's rules. Tha party recgiving natice of arbiRration will respond in writing by certifiad maj ret,
receint requested within wenty (20) days, If you demand arbitration, you muet infarm us in your demand of the arbitration organizadon you ha
selected or whether you desine to select a local arbiirator, If related third partiss or we demand arbitrafion, you must natify us within twenly (20) days
writing by certified mall raturn receipt requested of your decision 1o select an arbitration aganization, it H

: %

es.of such arbitration organization appllcable

Arbivation Provision, Intiuding the Fmiadons
the arbitrator below. You may obtain 2 copy of the rules and procedurss by contacting tha aibhmaton omganization Isted abuva.
4. Regardiess of who demands arbiiration, X yuur request we wil pay your portion of the amiration expanges, including the fiing, administrath
hearing and arbilrator's fees ("Arbitration Fass”). Thraughout the aritratie

f N, each party shall baar hia or her own attomeys’ foes and expenses, such
witness and expert witnesa fees. The arbitrater shall apply applicable substanve law consistent with the FAA, and applicable sintutes of limiradan, a
shall hanor claims of pivilege recognized at law. The arbitatian hearing will be canductsd in the tounty of your residance, The aritrator may deck

with or without & hearing, any mation that s substartially similar ta & motion W dismiss for failure to stats a claim or a motion for summary Judgment.
conductng the arbitration praceeding, the aritrator shal not apply any federal or state mies of civil pracedure or evidenca. It allowen by statuts
applicable law, the arbitrator may award statutory damages and/or reasonable attarneys' fzes and eqpenses, if the arbitmtor renders 3 degision or
award In yaur favar resalving the disputa, wa will reimbursa you for any Abitration Fees you hava previously paid, At tha timely request of any pany,1
arbiirater shall provide a written explanation for the award. The arbitrators award may bo fitud With any court having jurisdlcte )

n,
5. All parties, including retated thind partes, shall retain the right m seek adjudication in a smaj claims tibunal in the caunty of your residanca
disputes within the scapa of such tribunal's jurisdicton, Any dispute which cannot ba adjudicated withi

n the jurisdiction of a small ciaims ribunal shan
resoived by binding arbitration, Any appeal ofa judgmant from a small clalms tibunal shall be rasgived by binding arbitration,

6. This Arbitraion Provision is mada pursuant 1o  transaction Involving interstate commerce and shall bg
appealable judgment of a court having jurisdletion aver this transaction finds, for any reason, that tha FAA dos

governed by the FAA. If a fina) ny -
agresment 1o arblraw shall ba governed by the arbitation law of the Stare of lllinois,

8 not apply to this ransastion, then .

7. This Adbitration Provision is binding upon and bensfig yau, your respective halrs, successers and assigns, This Arbitration Pravisio
and bensfits UB, our successors and essigns, and related 1

: . ; n i3 binding u
hird parties. This Arbitration Provision continues in fu) farce and affect, even ?fy'i
obligations have been paid o discharged through bankruptoy.

This Arbration Provislon survives any cancellation, temination, amendman expirat
or performance of any fransaction between you and us and continues in full farce and effeet Unless you and wa otherwise n ]
Arbitration Pravision is held Invalld, the remainder shall remain in affect. Y therwise agre wring. 1t any ot ¢
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..... T Ao LA W UL UULUL M ATDITANON Provisien, but onty by folowing the process setforth below.
wish tg be subject 1 this Arbitration Provision, 9

u if youdo n
{ then you must natify us in wiiting within sidy (60) calenriar days of e darg gf |

address provided at the top of this agreement. Your writtsn notice mist include yeur name, am)!rass, aceoual;ll number or swglogmu:nwa:uwb:ﬂiﬁ
statement that you wigh 16 opt outof this Arbitration Provisian, ‘

Please nute thal t's Loan Agreement contains a binding arbitration provision, You also warfant that you are not a debter under sedh
in bankuptcy and have no Inwendon m fils a petiian for relist under any chapter of the Uniled Statas Bankruptoy Coda. You acknuwl?dygzr?:al vt
have read, understand, and ngree (o all of the tarmsa of this Loan Agreement, in¢luding the “Waiver of dury Trial and Amyitration Pravision®,

PRIVACY POLICY: §

ee Privaty Policy incorporated herain. Wae resarva the right 1o contact you regarding your account status and changeg i
policy, or any ather policies or agreements relevant to you and/er your Ascount. We reserve the rght to changa this policy at any fime bg nmuﬁ}u':gv:
of the mdma and location of the new or revised privacy palicy or by posting the changes onfine at our webaite.

By signing this Agreement, Borawer acknowledges that hia/sne has/have read, undersland(a). that thi
Agreement was completed prior to signing and that Borrawer h

' 235 received an executed copy of the ement |
English and in the language in which the Agreement was negotlated. Borrower has receiva'g,a eomplAé“i’:;l copy ¢

this agreament and has all disclasure infarmation. This Agreement constitutes the entire Agreement between th
partles and no representations, warranties, promises whether oral o implied have been made by either party,

Wl

CePY

[l J

Lenden
By: I's Authorized Represantative
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o i 7 ‘ -
{ BILLING CYCLE SCHEDULE DATES (First year)
Customer: CHERYL WOODEN WOLF

Stare#: WK ALL CREDIT LENDERS
Account No; alllililiiee Cradlt Limit: $450.00

Yfour first Billing Cycle Date will be on 12/07/12 and the remaining first year billing cycla dates will be as follows:

~-Datgm~ --Date—py -—-Dat@w= --—fatem- —-Date-=
Paid ) 22 op@eT(b 03/01/TN1106/20/13 X,07/19/13 4108/27/13 r) Ols B0 QUen Ja—m-—‘l—l——— — 3
R d o 103/15/13p05/24/13 1708/02/13 fo/11/13m1\1 '3 ! \ ah
301/18/3XY 03/29/13) 1506/07/13 JW8/16/13X10/2511343
o+ 02/01/13 7 04/12/13 :'/oe/z:na G08/30/13  11/08/133Yy
5°02/18/13 004/26/13 "so 08/13 Joos/u/n 11/22/132%"

Boxrower Signaturo:

Date: !L /ﬂL

F 3
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" ASSIGN

. Assignment)
Date: O‘ (3’\ \\

WAGE ASSIGNMENT

Assignor (EiniloieeiBorroweri Name and Address: o EEENNIERENED

Asslgnor Soclal Security Number: (I ERENN
Employer Name and ece: SR

Account No: clRNIRERY Date of Agreement: 09/02/11
Annual Percentage Rate: 18.00 % Credit Limit: $1000.00

E ol . . ..
First Year Payment Dates: - =
--Date@-- --Date=—= ~-Date-- = —-Data-- --Data--
09/29/11  12/22/11  03/15/12 06/07/12 08/30/12
10/13/11  01/05/12 03/29/12  06/21/12  09/13/12
10/27/11  01/19/12  04/12/12 07/05/12
11/10/11  02/02/12 04/26/12 07/19/12
-11/24/11  02/16/12 05/10/12 08/02/12

This Wage Assignment is being executed by me ("Assignor") to secure the abave-referenced loan given to me by
ALL CREDIT LENDERS ("Assignee"). If, 40 days after any payment due date, | am-in default under the terms of my
‘loan agreement, Assignee will have the right, pursuant to and in accordance with the lllinois Wage Assignment Act
740 1LCS 1701.01 et seq., to collect the amount due from my present employer or a future employer.

The maximum wages, salary, commissions and bonuses that may be collected by Assignee hereon for any work
week shall not exceed the lesser of (1) 15 % of such gross amount paid for that week or (2) the amount by which
disposable earnings for a week exceed 45 times the Federal Minimum Hourly Wage prescribed by Section
206(1)(1) of Title 29, U.S.C., as amended, in effect at the time the amounts are payable. The term "disposable
earnings® means: that part of the earnings remaining after the deduction from those earnings of any amounts
required by law to be withheld.. .

| hereby authorize, empower and direct my employer to pay to Assignee any and all monies due or to become due
me hereon, authorize Assignee to recelve the same, and release and discharge employer from liability to me on
account of monles paid in accordance herein, No copy of the Wage Assignment shall be served on employer
except In conformity with applicable law.

-| acknowledge recaipt of an exact copy of this Wage Assignment.

VAGE ASSIGI

/)

- WiTESS:

(Assignor has reéeived an exact copy of this Wage

! EXHIBIT

RCPIL 0311




VOLUNTARLY AUTHORIZATION AGREEMENT FOR ELECTRONIC PAYMENTS
@ (ACH DEBITS AND DEBIT CARDS)

=¥ CHARISMA FARROW, authorize CMK INVESTMENTS, INC., hereinafter : . :
called the COMPANY, to initiate debit entries to any account that | place on file with the COMPANY or indicated
at the designated depository financial institution below, hereinafter called DEPQOSITORY, for the payment
amounts reflected on my periodicBilling Statement on the date they are due as listed in the box below until
all payments have been made. | choose the conveniencs of having my payments under the Agreement made
automatically ftdin my account.” | acknowledge that this Authorization Is not a condition of the loan. | agree to
notify COMPANrY in writing of any changes in my account information in reasonable time prior to the next
due date of the debit authorized by this form. ‘

First Year Payment Dates:

--Date-- --Date-- --Date-- --Datg-- ~=Date-~
08/29/11 12/22/11 03/15/12 06/07/12 08/30/12
10/13/11 01/05/12 03/29/12 06/21/12 09/13/12
10/27/11 01/19/12 04/12/12 07/05/12
e 11/10/11 02/02/12 04/26/12 07/19/12
" 11/24/11 02/16/12 05/10/12 08/02/12

BANK ACCOUNT INFORMATION DEBIT CARD INFORMATION
Bank Name S NENIENY Type of Debit Car R
Checking Account Numberm Name on Debit Card: CHARISMA FARROW

Savings Account Number:JillP | card Number: «oS SN

Expiration Date: il
] 0UtING Numbonugg Debit Card Billing Zip Code SEENES
2

“FThis authorization is to remain in full force and effect unti COMPANY has recelved written notification from me of
its termination in reasonable time prior to the next due date of the debit authorized by this VOLUNTARY
AUTHORIZATION AGREEMENT FOR ELECTRONIC PAYMENTS(AGREEMENT) ‘

1. | guarantee and warrant that | am the legal debit cardholder/duly authorized check signer on the above
account(s), and that | am legally authorized to enter into this AGREEMENT.
2. | agree to notify COMPANY of all changes to my account(s), including termination of authority.
3. | acknowledge that | have entered into a Loan Agreement as of today's date. | hereby authorize the

. COMPANY to withdraw the amounts due as set forth in the Loan Agreement due from my account.
4. | agree that all notifications including notices of account termination or account changes must be in writing and
submitted to COMPANY in a reasonable time In advance of the next debit. For notification purposes, all notices

of termination or account changes must be sent as certified mail to COMPANY at
CMK INVESTMENTS, INC., PO BOX 250, GILBERTS, IL 60136

I unéersiand that I have the right to revoke this Agreement at any time by sending written notice to the Company.

Customer Name: CHARISMA FARROW Account No: q

. Signature:

Date: Q\/(}/[(
v

RCPIL 03/11




REVOLVING CREDIT PLAN AGREEMENT AND DISCLOSURE

a this Revolving Credit Plan Agreement (the "Agreement") the words "you", "your* and "I" mean the borrower who has physically or electronjca n
. The words "we", "us" and "our" mean CMK INVESTMENTS, INC. dba ALL CREDIT LENDERS ("Lender"), a licensed len yithe) W
Jepartment of Financial Institutions and offering this product pursuant to the llfinois Financial Services Development Act (20@ qdpunt"

i it: 3 Account Agresment Date; 11/04/14 Customer No:~
LENZER: BORROWER:

Name: ALL CREDIT LENDERS Name: LORALTY HARDEN

Address: 7914 N. 2ND STREET, MACHESNEY PARK, IL Address: it
Phone: 815-637-7600 . ssN: (EEE
Fax: 815-637-7635 Email: NA .. -

Email Address: info@cp.alicreditienders.net PH. No. for SMS (Text): SEEINNRENS
Website: www.allcreditlenders.net PH. No. Othe qui TRy

your revolving credit plan works. If you have any questions, contact customer service at

'lease read this document in its entirety to understand how
ender's phone number listed at the top of this Agreemsnt.
lEVOLVING CREDIT PLAN: This Revolving Credit Plan is a flexible loa
gain all without having to establish a new revolving credit
bove to allow you to take cash advances ("Advance(s)"),

n designed for you to take advances; pay back amounts owed and take advances .
plan. This Revolving (open-end) Credit Plan account has been approved in the amount stated
in such amounts as you from time to time request up to the established Credit Limit.

Interest Rates and Interest Charges |
APR for Advances |  18.00%

Fees
Paper Billing Statement Fee $2.50 per paper statement

Other Fees
Required Account Protection Fee

$16 per $50 of your outstanding balance at the end of business day preceding your billing cycle date.

OW WE WILL CALCULATE YOUR BALANCE: We figure the interest charge on your account by applying the periodic rate (APR divided by 365) to the .

At o your account for each day in the billing cycle. To get the "daily balance" we take the beginning balance of your account each day, add
llices, and subtract any payments or credits. This gives us the daily balance. ’ '

BORROWER TO INITIAL] ACCOUNT PROTECTION FEE: If you have a balance at the end of the business day preceding your billing cycle
. will be charged a fee of $15 per $50 such outstanding balanca Jf you become unemployed due to a lay-off or reduction In force ("lay-off")
'your employer, for the period of time you are unemployed, you will not be charged the Account Protection Fee or intersst and you will not have to make
minimum payment starting from the date that you provide written confirmation of your lay-off from the employer or governmental unemploy!
period not to exceed 12 consecutive months. When you become either employed again or the 12 consecutive month period expires, i) interest will
‘crue in accordance with the terms of this Agreement starting from the new employment date and, ii) you will be charged an Account Protection Fee if
't have a balance at the end of the business day praceding your next billing cycle date as set forth in this Agreement. You must provide monthly
rification of your unemployment status by sending written confirmation of your unemployment status. Also, you must notify the Lender within 7 days of
e date you become emplayed and provide the name and address of your employer. !f you fall to notify the Lender of your subsequent employment at
Iy time, Lender will charge the Account Protection Fee and interest from the daté you became employed as set forth in this Agreement and you will
ceive a Biling Statement reflecting such charges. If your loan was approved based upon your receipt of retirement or social security payments and your
tirement or social security payments are suspended, Lender will suspend your interest payments and Account Protection Fee for the period of such
ispension not to exceed to 12 consecutive months upon receipt of written verification. If you fail to provide sufficlent verification of your unemployment
atus or suspension of retirement or social security benefits, Lender reserves the right to assess the Account Protection Fee and interest from the date
ich charges were suspended.
ANNUAL CREDIT REVIEW: As an additional benefit for the payment of the Account Protection Fee, at Customer's request, Lender will review
available consumer reports or credit information and inform you as to matters affecting your credit based on the available information..

ment office for

APER BILLING STATEMENT FEE: We encourage the use of paperless electronic statement as a measure to help protect the environment. If yod
In up to receive electronic statements with us, we will not charge the Paper Billing Statement Fee.

LLING RIGHTS: Information on your rights to dispute a transaction and how to exercise those rights is provided in your Agreement.

OW WE CALCULATE YOUR MINIMUM PAYMENT: We take the outstanding daily balance at the end of each day and multiply it by the daily periodic
te (APR divided by 365). We then add each day's charges for the billing cycle to determine your total interest charged for that billing cycle. Wa then
Id the fees if any. If you have a balance at the end of the business day preceding your billing cycle date, you will be charged a account protection

@ of $15 per $50 such outstanding balance.If you elect paper billing a fee of $2.50 will be added. Your total minimum payment will be the total
‘erest charged for the billing cycle plus the account protection fee and paper billing fee if any.

ICURITY: Your wage assignment is security for this loan. If you provide a Voluntary Electronic Payment Authorization Agreement ("ACH Agreement"),
erntl @ H Agreement is a security for this 16an. Pursuant to Comment 2(a)(25) of the Official Staff Commentary to Regulation Z §226.2, we have.
o you that our interest in the ACH Agreement is a security interest for federal Truth-in-Lending purposes only. Howaver, this disclosure
not intended to create a security interest under lllinols law and shall not be construed as an admission by the Lender.
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SUMMARY OF KEY FEATURES!

®  This Agreement is a revolving credit

owed, '

®  Any funds you receive from the Lender are "Advances". Th
electronic fund transfer into your designated bank account.
Borrowers must have a regular source of income to be eligible for approval under this Agreement and
lowered (potentially to $0) in our sole discretion, in accordance with applicable law.
Borrowers may provide one or more Bank Accounts to receive or pay back funds.
Funds may be disbursed to you in cash and/or to an
usually the same day or next business day..
Billing Statements will be generated for each Billing Cycle. (See Schedule of Billing Cycle Dates)

'The payment Due Date will be the date payment is due according to your Billing Statement and will be determined in accordance with applicable
aw :

On or before the Due Date,
.billing statement.

o

®

®

®  For your convenience, you may schedule a full or partial payment any time prior to the Payment Due Date.
®

®

o

1 e o
plan that allows eligible customers to receive cash advances under this Agreemenf enm\pa,.y‘ baqls aimbuntg\\\,. ;
ese Advances will be provided in cash at a Lender's store location or deposited via

your Credit Limit may be increased,or,,

account you designate via an ACH transaction or other comparable fund deposit method

you may pay back your balance due pursuant to this Agreement in full or make a minimum payment according to youf

If eligible, you may borrow an Initial advance of an amount between $100 and your available Credit Limit, and subsequent advances of amounts
between $50 and your available Credit Limit in increments of $50.

You will incur interest at the APR rate stated above for any cash Advances on a daily basis.

payments and your retirement or social security payments are suspended, Lender wi
for the period of such suspension not to exceed to 12 consecutive months upon receipt of written verification. If you fail to provide sufficient

verification of your unemployment status or suspension of retirement or social security benefits, Lender reserves the right to assess the Account
Protection Fee and interest from the date such charges were suspended. :

® ANNUAL CREDIT REVIEW: As an additional banefit for the payment of the Account Protection Fee, at Customer's request, Lender

' R will review available consumer reports or credit information and inform you as to matters affecting your credit based on the available
(% information provided.

GRACE PERIOD: Wa will begin charging interest on Advances on the transaction date. There is no grace period.
PAYMENTS: All payments will be apblied first to interest, then to fees or charges due to us, and then to principal.

ACCEPTANCE: Upon approval by the Lender, your Revolving Credit Plan will become effective when you request an advance. Use of your Revolving .
Credit Plan account constitutes your acknowledgement of having received a copy of this Agreement and your acceptance of its terms. Access to funds is
subject to the eligibility criteria provided in this Agreement and your compliance with the terms of this Agreement. All terms of this Agreement remain in full
force and effect untit alt amounts owed to us by you are paid in full, as described below.

CREDIT LIMIT INQUIRIES: You can abtain your current amount of credit available by: (a) visiting a physical location of the Lender; (b) calling the

Lender’s Customer Support at Lender's phone number provided at the top of this agreement; or (c) writing Lender's Customer Support at Lender's address
located at the top of this agreement. Your Credit Limit is the maximum amount that you may borrow under your Revolving Credit Plan. Your Credit Limit is
assigned by us and is the amount located on the top left corner of this Agreement. This Credit Limit is subject to medification based upon changes in your
Bank Account status and/or underwriting eligibility including but not limited to our assessment of your ability to repay. Wae reserve the right, at any time, and
upen notice as required by applicable law, to adjust your Credit Limit based on your use of your Revolving Credit Plan, management of funds in your Bank
Account(s) and other factors, at our sole discretion. We may reduce your Credit Limit to $0. We reserve tha right to review your credit status at any time and

osther credit information we belleve to be relevant. We may madify or cancel your Credit Limit at any time in accordance with applicable law, based on this
nformation.

You may request an advance muitiple times per Billing Cycle; however, your total outstanding principat balance may not exceed your Credit Limit.

You promise to pay us the total of all outstanding funds along with all interest and fees as described in this Agreement. To the extent permitted by

applicable law, you also promise to pay all costs and fees, including but not limited to court costs and reasonable attorneys' fees, which we incur in
sollection or enforcement of the Agreement.

You are encouraged to pay your outstanding principal balance in full before the Payment Due Date as specified in your Billing Statement. You also may

nake payments toward your balance at any time without penalty. However, you may elect to make only a minimum payment, which will be provided to you

/ia your billing statement. If you elect to make only the minimum payment, you understand that interest will continue to accrue and any applicable fees will

:ontip,{f, to be charged and it will take longer to pay your balance in full. Payments received by 5:00p.m. CST on the date due will be considered timely
il
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iXAMPLE: $500 Credit Limit, $200 initial advance
f you opened up a Revoiving Credit Plan under this Agreement for

$500 and received an initial advance of $200, you would b 'n'-m interest

tharges at the daily periodic rate as defined above on your $200 principai balance. ifthe APR is 18%, the daily periodic rate i§fappr @ p

lay. Also, if you have any outstanding principal balance at the end of the business day preceding your billing cycle date, you \n\/ilTith ge e of

15 per $50 prorated. In this example, if you receive your initial advance of $200 on Day 1 and your billi al-
balance at the end of business on day 29, you will be charged a fee of $60.If you have a principal ba

the simsequent billing cycle dates, you will be charged this fee again and each time thereafter.

‘ou ly accrue interest on your $200 outstanding balance NOT on

idditional $300 available to you, at that time, you will begin to accrue in
it any time. )

ng cycle is 30 days, if you have a $200 princip
lance at the end of the business day preceding

your entire credit limit of $500. If you choose to request an advance of the
terest charges on the full principal balance of $500. You can pay off this loan

JILLING CYCLE: Your billing cycle dates are listed in a separate schedule. See Billing Cycle Dates Statement attached. The length of your first billing
ycles may be shorter or longer than your subsequent billing cycles. The length' of all subsequent billing cycles will be no less than 28 days. Your billing
ycle will also be outlined in your Billing Statements we send you, : o

HLLING STATEMENTS: You will receive a Billing Statement at the end of each Billing Cycle of which your account has a debit or credit balance of
10re than $1.00 or on which a finance charge has been imposed. The Billing Statement wiil be sent to you electronically,
ther things, advances, interest, fees, payments made, other credits, balances that are past due, your previous balance, a
ot treat any minimum payment due as late until at least a minimum of 14 days after the date we mailed or electronically s
tatement. In addition, we will provide you from time to time with any other disclosures or information required by applicab
mitation, the Federal Truth in Lending Act, Regulation Z, and/or by this Agreement. You may chaose not to recaive your

IANKRUPTCY: You certify to us that you are not a debtor under an
ny chapter of the United States Bankruptcy Code.

or by mail reflecting, among
nd your new balance. We will
ent your previous billing

le law including, without -
statements electronically.

y proceeding in bankruptcy and have no intention to file a petition for relief under

‘ONSUMER REPORTS: You authorize us to obtain consumer reports and data about you.

IOTICE OF FURNISHING OF NEGATIVE INFORMATION:We may report information about
ayments or other defaults on your account may ba reflected in your credit report.

LECTRONIC FUNDS TRANSFER AUTHORIZATION AND NOTICE TO BORROWERSIf you enter into a Voluntary Electronic Payment Authorization
ith us, your bank atcount will be automatically debited for payment amounts according to your billing statement on the due date(s). You acknowledge

apa'that we offer this service as a convenience to you, and that this loan is not conditioned upan you entering into a Voluntary Electronic
orizatlon Agreement ("ACH Agreement"). ’

your account to credit bureaus. Late payments, missed

[BORROWER TO INITIAL HERE}

REDIT/DEBIT CARD AUTHORIZATION: If you voluntarily choose to provide us with your credit / debit number or account, by signing this document

zlow, you authorize us, and our successors or assigns, to charge any amounts owing under this Agreement to any credit/debit card that you provide to

3 forfE purpose. This authorization will remain in full force and effect untii either (1) all obligations under this Agreement have been satisfied or (2)itis
4, in writing, in such time as to give us and the card issuer reasonable opportunity to act upon it. Such cancellations shall be faxed to Lender's fax

i' Lender's gmail address-above. If you choose to cancel this authorization, you agree to provide another payment method acceptable to us in our sole

scretionig .
" ERE TO ACKNOWLEDGE CONSENT TO CREDIT/DEBIT CARD AUTHORIZATION:
[BORROWER TO INITIAL HERE]

ERN NATI : You may chocse to terminate your Account at any time by calling Customer Support at the Lender's phone number provided at the top
‘this agreement or sending your request to terminate in writing via certified mail to Lender's address provided at the tap of this agreement. Should you®
100se to exercise this right the total balance owed (including principal, interest and all charged fees) will be due and payable in full at the end of the next

lling cycle immediately following our receipt of your notice of termination. You will continue to accrue interest and be charged fees untit your outstanding
alance including accrued interest and charged fees are paid in full. :

REPAYMENT: You can prepay your obligations in part or in full before the Payment Due Date by contacting us at the Lender's phone number provided
t the top of this agreement, by sending us a fax to the Lender's fax number provided at the top of this agreement or sending an email to the Lender's
mail address provided at the top of this agreement informing us that you want to make a prepayment and giving us authorization to effect an electronic
2bit entry to your Bank Account for the prepayment. If we receive the prepayment via the debit, it will be applied first to interest, then to fees, and then to

‘incipal. Please be advised that by paying your outstanding principal balance off early you will be entitled to a rebate of the unearned portion of your
terest.

EFAULT: We may declare you to be in default of this Agreement at any time if: (a) you fail to comply with the terms of this Agreement, including your
‘payment obligation; (b) we discover that any information you have provided to us is false or misleading in any material respect; (c) you have exceeded
e limitations regarding the usage of your Account as set forth in this Agreement; (d) you fail to make a payment by the Payment Due Date or your
yment is returned to us unpaid for any reason, however we will not treat any minimum payment due as late until at least a minimum of 14 days after the
ite we mailed or electronically sent your previous billing statement.; (e) you have not provided us with information we may request from time to time to
itisfy our obligations to comply with the federal, state or other statutes or regulations that apply to us; (f) any of the following things occur: the
ymmencement of a case under the Federal Bankruptcy Laws by or against you as a debtor. In the event of default, we may suspend or terminate your

3ht to request additional advances on your account and require you to repay at once the entire amount outstanding on your account, including applicable
es.

ponhn{;‘/ seurrence of any event of default, any current or future funds available in your Bank Account(s) may be applied towards the repayment of any
nou :.f.. ast due and owed under this Agreement. In connection with the servicing or repayment of your account, you hereby authorize us to contact you
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including the use of an autodialer, or prerecorded messa
have for you in our records or from other public and non
individuals who may be able to provide updated employ

ge, at any phone numbers you have provided, including mobile phone number, or address we

public databases we may lawfully access. Where allowed by law, we also @conta'ct othbf "y \ /7
ment, location, and contact information for you. e G {'

N Py
CONSENT TO ELECTRONIC COMMUNICATIONS: The following terms and conditions govern electronic communications in connection with this
Agreement and the transaction evidenced hereby (the "Consent"). By this Agreement, you agree that any notices we are required to make to you may be

deliyy to you electronically. You acknowledge and agree to the following terms and conditions of this Consent and that you havae received a copy of
2 ent for your records. You agree that:

* Any disclosure, notice, record or other type of Infonﬁation that i
this Agreement, this Consent, the Application, change-in
notices of adverse action, state mandated bro

S provided to you in connection with your transaction with us, including but not limited to,
-term notices, fee and transaction information, statements, delayed disbursement notices,

ufes and disclosures, and transaction information ("Communications"), may be sent to you electronically
by posting the information at our web site_pfovided at the top of this agreement, or by sending it to you by email.

* You may obtain a copy of any Co nication by contacting us at Lender's email provided at the top of this agreement or by calting us at Lender's

shone number provided at the toprof this agreement. You also can withdraw your consent to ongoing electronic communications in the same manner,
and ask that they be sent toy6u in paper or non-elactronic form. '

* You agree tq provide ysith your current email address for notices at the email address or
glephdne number(s), or residences address chan
aail, at least five (5) days before the change.

K MBORROWER TO INITIAL HERE]PLEASE INITIAL HERE TO ACKNOWLED
AGING) STATEMENT NOTIFICATIONS DISCLOSURE: This SMS Statement
iccount with the Lender if you have elected to receive Short Message Service (SMS) messages.

phone number indicated at the top of this agreement. If your
ges, you must send us a notice of the new address/telephone number(s) by writing to us

GE CONSENT YO ELECTRONIC COMMUNICATION
Notifications Disclosure ("Disclosure") applies to your

As used in this Disclosure, "SMS Statement Notifications™ means any SMS

ncluding but not limited to payment information, account information, due d
narketing messages.

(text message) communications from us fo you pertaining to your Agreement,
ates, delinquent accounts, program updates, promotions, coupons and other

I. How To Unsubscribe: You may withdraw your consent to receive SMS Statement Notifications by calling us at Lender's phene number provided at the
op of this agreement. We will not impose any fee to process the withdrawal of your consent to receive SMS Statement Notifications. Any withdrawal of
'our consent to use SMS Statement Notifications will be effective only after we have a reasonable period of time to process your withdrawal.

. To request additional information regarding text messaging call us at the Lender's phone number provided at the top of this agreement.

). The services are available on all major carriers. Additional carriers are added as they become available.

to access, view, and retain SMS Statement Notifications that we make available to you, you must have: (1) a SMS-capable mabile phone, (2)
obile phone account with a communication service provider; and (3) sufficient storage capacity on your mobile phone.

. All SMS Statement Notifications in electronic format from us to you will be considered "in writing."

i. There Is no service fee for SMS Statement Notifications but you are responsible for any and all charges, including but not limited to fees associated
/ith text messaging, imposed by your communications service provider. Other charges may apply. Such charges may include those from your
ommunications service provider. Please consult your mobile service carrier's pricing plan to determine the charges for sending and receiving text
1essages. These charges will appear on your phone bill. Message frequency depends on account settings.

" Additionally, you agree that we may send any SMS Statement Notifications through your communication service provider in order to deliver them to
ou and that your communication services provider is acting as your agent in this capacity. You agree to provide a valid mobile phone number for these
ervices so that we may send you certain information about your account. Additionally, you agree to indemnify, defend and hold us harmless from and
'gainst any and afl claims, losses, liability, cost and expenses (including reasonable attorneys' fees) arising from your provision of a mobile phone.
lumber that is not your own or your violation of applicable federal, state, or local law, regulation or ordinance. Your obligation under this paragraph shall
iurvive termination of this Agreement. SMS Statement Notifications are provided for your convenience only.

teceipt of each SMS Statsment may be delayed or impacted by factor(s) pertaining to your communications service provider(s). We will not be liable far

’sses or damages arising from any disclosure of account information to third parties, non-delivery, delayed delivery, misdirected delivery or mishandling
f, or inaccurate content in, the SMS Statement Notifications sent by us.

. We may modify or terminate our text messaging services from time to time, for any reason, and without notice, including the right to terminate text
1essaging s of without notice. Please review these Terms of Use from time to time so that you are timely notified of any changes.

[BORROWER TO INITIAL HERE] PLEASE INITIAL HERE TO ACKNOWLEDGE CONSENT TO ELECTRONIC COMMUNICATION
YOUR BILLING RIGHTS: KEEP THIS DOCUMENT FOR FUTURE USE
This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.
Vhat To Do If You Find a Mistake on Your Statement:
If you think there is an error on your statement, write to us at the Lender's address above.

ay also contact us via email at the Lender's email address provided at the top of this agreement; In your letter, give us the following information: i)
gint information: ii) Your name and account number, iii) Dollar amount; The dollar amount of the suspected error., iv) Description of problem: If you
think there is an error on your bill, describe what you believe is wrong and why you believe it is a mistake.
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You must contact us: i) Within 60 days after the error appeared on your statement; ii) At least 3 business days before an automated payment is
scheduled, if you want to stop payment on the amount you think is wrong.

You must notify us of any potentiai errors in writing [or electronic
potential errors and you may have to pay the amount in questio

What Will Happen After we Receive Your Letter

ally). You may call us,

but if you do we are not required to investigate any
n.

i

N we receive your letter, we must do two things:
will also tell you if we have already corrected th

(1) Within 30 days of recaivin
you why we believe the bill is correct.

g your letter, we must tell you that we received your letter,
@ error and (2) Within 90 days of receivin

g your letter, we must either correct the error or explain to

While we investigate whether or not there has béen an error:
that amount; (ii) the charge in question may remain

not have to pay the amount in question, you are res
account,

i) We cannot try to collect the amo
PN your statement, and we may continue to charge y
ponsible for the remainder of your balance. (iv) we c

unt In question, or report you as delinquent on .
ou interest on that amount, (ill) While you do
an apply any unpaid amount against your

After we finish our Investigation, one of two thinbs will happen: i) If we made a mistake: You will not have to
interest or other fees related to that amount, and ii) {f we do not believe there was a mistake: You will have to

applicable interest and fees. We will send you a stat pment of the amount you owe and the date payment is d
you do not pay the amount we think you owe.

pay the amount in question or any
pay the amount in question, along with

ue. We may then report you as delinquent if

If you receive our explanation but still belleve your byl is wrong, you must write to us within 10 days telling us that you still refuse to pay. If you do so, we
cannot report you as delinquent without also reportirig that you are questioning your bill. We must tell you the name of anyone to whom we reported you
as delinquent, and we must let those organizations '

now when the matter has been settled between us. If we do not follow all of the rules above, you do
not have to pay the first $50 of the amount you question even if your bill is correct.

SEVERABILITY: If the provisions of this Contract or any paragraph, sentence, clause, phrase or word, orthe a
s held invalid, illegal or unenforceable in any respect, th validity, legality and enforceability of the remainder of this Contract shall be constituted as if
such part were never included herein and shall not in any way be affected or impaired thereby.

3SO0VERNING LAW: The laws of the State of lilinols gov

ern this Loan Agreement, except that Federal Arbitration Act, 9 U.S.C. Sections 1-16 ("FAA")
joverns the arbitration provision. We may assign or tra |sfer this Loan Agreement or any of our rights hereunder. :

pplication thereof in any circumstances .

. a) waive their rights to file a lawsuit an
ito a neutral third person (an"

gcision resolving the dispute, which may be énforced as a court judgment. A court rarely
pitrating all disputes with customers which cannot be resolived in a small claims tribunal,
pn and any right you may have to participate in an alleged class action, THEREFORE, YOU

'or purposes of this Walver of Jury Trial and Arbitration Provision, the words
1clude, without limitation (a) ail claims, disputes, or cont oversies arising fro

1e validity and scope of this Arbitration Provision and any claim or attempt to set aside this Arbitration Provision; (b) all federal or state law claims,
isputes or controversies, arising from or relating directly|or indirectly to the Loan Agreement, the information you gave us before entering into this

greement, including the customer information applicatign, and/or any past agreement or agreements between you and us; (c) all counterclaims,
‘0ss-claims and third-party claims; (d) all common law glaims, based upon contract, tort
olation of any state or federal constitution, statute or reg

“dispute” and "disputes" are given the broadest possible meaning and
m or relating directly or indirectly to the signing of this Arbitration Provision,

, OF in any other representative capacity, against us and/or

fative Claims" ; and/or ()) all claims arising from or relating directly or indirectly to the disclosure
formation about you.

You acknowledge and agree that by entering into this 2

Arbitration Provision:
) YOU ARE GIVING UP YOUR RIGHT TO HAVE A TW AL BY JURY TO RESOLVE ANY DISPUTE ALLEGED AGAINST US OR RELATED THIRD
ARTIES;

) YOU ARE GIVING UP YOUR RIGHT TO HAVE A CQURT, OTHER THAN A SMALL CLAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED
3AINST Ug OR RELATED THIRD PARTIES; and

) YM%’&IVING UP YOUR RIGHT TO SERVE AS 2

ZPRESENTATIVE CAPACITY, AND/OR TO PARTICIP
ID/OR RELATED THIRD PARTIES. ,

REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER
ATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FILED AGAINST us

Except as provided in Paragraph 5 below, all disputes jncluding any Representative Claims against us and/or related third parties shall be resolved by

1dir itration only on an individual basis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT IS,
“325 TRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR
ANY OTHER REPRESENTATIVE CAPACITY FOR OfHERS IN THE ARBITRATION.
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arbitration, you shall have the right to select any of the following arbitration organizations to administer the arbitration: the American Arbitration
Association (1-800-778-7879) hitp:/Avww.adr.org or JAMS (1-800-352-5267) http:/Avww.jJamsadr.com. The parties may also agree.to sel‘e,é.t an arbitrator
who resides within your federal judicial district who is an attorney, retired judge, or arbitrator registered and in good standing with an arbitration
association, and arbitrate in accordance with such arbitrator's rules. The party receiving notice of arbitration will respond in writing by certified mail return

4. Regardless of who demands arbitration, at your request we will pay your portion of the arbitration expenses, including the filing, administrative, hearing
and arbitrator's fees ("Arbitration Fees"). Throughout the arbitration, each party shall bear his or her own attorneys’ fees and expenses, such as witness
and expert witness fees. The arbitrator shall apply applicable substantive law consistent with the FAA, and applicable statutes of limitation, and shall
honor claims of privilege recognized at law. The arbitration hearing will be conducted in the county of your residence. The arbitrator may decide, with or
without a hearing, any motion that is substantially similar to a motion to dismiss for failure to state a claim or a motion for summary judgment. In
conducting the arbitration proceeding, the arbitrator shali not apply any federal or state rules of civil procedure or evidence. If allowed by statute or
applicable law, the arbitrator may award statutory.damages and/or reasonable attorneys’ fees and expenses. If the arbitrator renders a decision or an

5. All parties, including related third parties, shall retain the right to seek adjudication In a small claims tribunal in the county of your residence for
disputes within the scope of such tribunal's jurisdiction. Any dispute which cannot be adjudicated within the jurisdiction of a small claims tribunal shall be
resolved by binding arbitration. Any appeal of a judgment from a small claims tribunal shall be resolved by binding arbitration.

6. This Arbitration Provision is made pursuant to a transaction involving interstate commerce and shall be governed by the FAA. If a final non- appealable

judgment of a court having jurisdiction over this transaction finds, for any reason, that the FAA does not apply to this transaction, then our agreement to
arbitrate shall be governed by the arbitration law of the State of Illinois. .

7. This Arbitration Provision is binding upon and benefits you, your respective heirs, successors and assigns. This Arbitration Provision is binding upon
and benefits us, our successors and assigns, and related third parties. This Arbitration Provision continues in full force and effect, even if your obligations
have been paid or discharged through bankruptcy. This Arbitration Provision survives any cancellation, termination, amendment, expiration or
performance of any transaction between you and us and continues in full force and effect unless you and we otherwise agree in writing. If any of this
Arbitration Provision is held invalid, the remainder shall remain in effect.

8. OUT PROCESS. You may choose to opt out of the Arbitration Provision, but only by following the process set-forth below. If you do not
wish to be subject to this Arbitration Provision, then you must notify us in writing within sixty (60) calendar days of the date of your loan at the Lender's
address provided at the top of this agreement. Your written notice must include your name, address, account number or social security number and a
statement that you wish to opt out of this Arbitration Provision.

Please note that this Loan Agreement contains a binding arbitration provision. You also warrant that you are not a debtor under any proceeding
in bankruptcy and have no intention to file a petition for relief under any chapter of the United States Bankruptcy Code. You acknowledge that you
have read, understand, and agree to all of the terms of this Loan Agreement, Including the "Waiver of Jury Trial and Arbitration Provision."

PRIVACY POLICY: See attached Privacy Policy incorporated herein. We reserve the right to contact you regarding gour account §tétus and changes
to, privacy policy, or any other policies or agreements relevant to you and/or your Account. Wa reserve the right to ¢ ange this policy at any time by

notifying you of the existence and location of the new or revised privacy policy or by posting the changes ontine at our website.

By signing this Agreement, Borrower acknowledges that he/she has/have read, understand(s), that this Agreement
were completed prior to signing and that Borrower has received an executed copy of the Agreement in English
and in the language in which the Agreement was negotiated. Borrower has received a completed copy of this
agreement and has all disclosure information. This Agreement constitutes the entire Agreement between the
parties and no representations, warranties, promises whether oral or implied have been made by either party.
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( ieans your Revolving Credit Plan account with the LENDER.
Credit Limit: $1000.00

Account Agreement Date:

REVOLVING CREDIT PLAN AGREEMENT AND DISCLOSURE ‘

In this Revolving Credit Plan Agreement {the "Agreement") the words "ypu*, "your" and *I" mean the borrower who has physically or electronicaily signed i

it. The words "we”, "us® and "our® mean CMK INVESTMENTS, INC. dba ALL CREDIT LENDERS ("Lender’), a licensed lender regulated by the Winols
smDepartment of Financlal Institutions and offering this product pursuant to the Ilinols Financial Services Development Act (205 ILCS 676). "Account

09/02/11

Customer No: (NI

LENDER:

f Name: ALL CREDIT LENDERS

Address; 691 W NORTH AVE, ELMHURST, IL 60126
Phane: 888-841-3358 :

Fax: 630-278-2287 ' .

Email Address: Info@cp.alicreditlenders.net
Website: www.allcreditienders.net

BORROW

Address:

Name: CHARISMA

PH. No. for SMS (Text):
PH. No. Other:

ER:

FARROW

Pleasa read this document in its entirety to understand how your revolving credit plan works. If you have any questions, contact customer service at

Lender's phone number listed at the top of this Agreement.

' REVOLVING CREDIT PLAN: This Revolving Credit Plan is
again all without having to establish.a new revolving credit
above to allow you to take cash advances ("Advance(s)"),

A

a flexible loan'daslgned for you to take advanceé; pay back amdunts owed énd take advances .
plan. This Revelving (open-end) Credit Plan account has been approved in the amount stated
in such amounts as you from time to time request up to the established Credit Limit.

oo/..
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Other Fees
Required Account Protection Fee

$10 per $50 of your outstanding balance at the end of business day preceding your bllling cycle date.

.HOW WE WILL CALCULATE YOUR BALANCE: We figure the interest charge on your account by applying the perlodic rate (APR divided by 365) tothe .
i ance® of your account for each day In the billing cycle. To get the "dally balance" we take the beginning balance of your account each day, add
=W advances, and subtract any payments or credits, This gives us the dally balance.

"dally

[BORROWER TO INITIAL] ACCOUNT PROTECTION FEE: If you have a balance at the end of the business day preceding your billing cycle
ale will be charged a fee of $10 per $50 such outstanding balance.f you became unemployed due to a lay-off or reducticn in force (*lay-off)

by yourleryhloyer, for the period of time you are unemployed, you will not be charged the Account Protection Fea or interest and you will not have to make .

a minimum paymeant starting from the date that you provide written confirmation of your lay-off from the employer or governmental unemployment office for

a period not to exceed 12 consecutive months. When you bacomae either employed agalin or the 12 consecutive month period expires, i) interest will

accrue in accordance with the terms of this Agreement starting from the new employment date and, ii) you will be charged an Account Protection Fee if

you have a balance at the end of the business day preceding your next billing cycle date as

verification of your unemployment status by sending written confirmation of your unemployment status. Also, you must notify the Lender within
the date you become employed and provide the name and address of your smployer.- If you fall to netify the Lender of your subsequent employment at
interest from the date you became employed as set forth in this Agreement and you will
receive a Billing Statement reflecting such charges. If your loan was approved based upon your receipt of retirement or soclal security payments and your
retirement or soclal security payments are suspended, Lender will suspend your interest payments

any time, Lender will charge the Account Protection Fee and

set forth in this Agreement. You must provide monthly
7 days of

and Account Protection Fee for the period of such

suspenslon not to exceed ta 12 consecutive months upon receipt of written verification. If you fail to provide sufficient verification of your unsmployment
status or suspension of retiremaent or social security benefits, Lender reserves the right to assess the Account Protection Fee and interest from the date

such charges were suspendsd,

- ANNUAL CREDIT REVIEW: As an additional bensfit for the payment of the Account Protection Fes, at Customer's request, Lender will review
available consumer reports or credit information and inform you as to matters affecting your credit based on the available information..

PAPER BILLING STATEMENT FEE: We encourage the use of paperless electronic statement as a measure to help protect the environment. if you
" sign up to receive electronic statements with us, we will not charge the Paper Billing Statement Fee.

* BILLING RIGHTS: Information on your rights to dispute a transaction and how to exercise those rights is provided In your Agreament.

HOW WE CALCULATE YOUR MINIMUM PAYMENT: We take the outstanding daily balance at the end of each day and multiply It by the dally perlodic
rate (APR divided by 365). We then add each day's charges for the billing cycle to determine your total interest charged for that billing cycle. We then
add the fees if any. If you have a balance at the end of the business day preceding your billing cycle date, you will ba charged a account protection

" fee of $10 per $50 such outstanding balance.f you elect paper billing a fee of $2.50 will be added. Your total minimum payment will be the total
. Interest charged for the billing cycle plus the account protaction fee and paper billing fee if any.

SECURITY: Your wage assignment is security for this loan. If you provide a Voluntary Elactronic Payment Authorization Agreement ("ACH Agreemant"),
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 then the ACH Agreement is a securlty for this loan. Pursuant to Camment 2(a)(25) of the Officlal Staif Commentary to Regulation Z §226.2, we have.
lisclosed to you that our interest in the ACH Agreement is a security interest for federal Truth-in-Lending purposes only. However, this disclosure
s not Intended to create a security interest under lllinols law and shall not be construed as an admission by the Lendor.
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SUMMARY OF KEY FEATURES:

-This Agreement Is a revolving credit plan that allows eligible customers to recelve cash advances under this Agreement and pay back amounts
owed.
-Any funds you recelve from the Lender ara "Advances®. These Advances will be provided in cash at a Lender's store locatlon or deposited via
electronie fund transfer into your designated bank account.
Borrowers must have a regular source of Income to be eligible for approval under this Agreement and your Credit Umit may be increased or
lowered (potentially to $0) In our sole discretion, in accordance with applicable law.
Borrowers may provide one or more Bank Accounts to receive or pay back funds.
Funds may be disbursed to you In cash and/or to an account you designate vla an ACH transaction or other comparabie fund deposit method
usually the same day or next business day.
Bliling Statements will be generated for each Billing Cycle. (Sae Schedule of Billing Cycle Dates)
The payment Due Date will be the date payment is due acccrdlng to your Bllllng Statemem and w1|l be determined In accordance with appllcable
law
On or before the Due Date, you may pay back your balance due pursuant to thls Agraamant in full or make a minimum payment according to your .
billing statement.
For your canvenience, you may schedule a full or partial payment any time prlor to the Payment Due Date.
If eligible, you may borrow an initial advance of an amount between $100 and your avallable Credit Umit, and subsaquent advances of amounts
between $50 and your avallable Credit Limit ln increments of $50.
You will Incur interest at the APR rate stated above for any cash Advances on a dally basis.
If you have a balancs at the end of the business day pracading your billing cycle dateyou will be charged a fee of $10 per $50 such
outstanding balance. if you become unemployed due to a lay-off or reductlon In force (1ay-off) by your employer, for the perlod of tme you are
unemployed, you will not be charged the Account Protection Fee or interest and you will nat have to make a minimum payment starting from the
dats that you provide written confirmation of your lay-off from the employer or governmental unsmployment office for a period not to exceed 12
consecutive months, When you become either employed agaln or the 12 consecutive month period expires, 1) Interest will accrue In accordance
with the terms of this Agreement starting from the new employment date and, If) you will ba charged an Account Protection Fee if you have a
balance at the end of the business day preceding your next blliing cycle date as set forth in this Agreement. You must provide monthly verification
of your unemployment status by sending written confimation of your unemployment status. Also, you must notify the Lender within 7 days of the
date you become employed and provide the name and address of your employer. If you fall to notify the Lender of your subsequent employment
- at any ime, Lender will charge the Account Protection Fee and Intsrest from the date you became employed as set farth In this Agresment and
you will receive a Billing Statement reflecting such charges. If your loan was approved based upon your recelpt of retirement or social security
payments and your retirement or soclat securlty payments are suspended, Lender will suspend your interest payments and Account Protection Fes
for the period of such suspension not to exceed to 12 consscutive months upon recelpt of written verification. If you fall to provide suffictent

verification of your unemployment status or suspension of retirement or social security benefits, Lender reserves the right to assess the Account
Protection Fee and interest from the date such charges were suspended.

®  ANNUAL CREDIT REVIEW: As an additional benefit for the payment of tha Account Protection Fee, at Customaer's request, Lander
will review avallable consumer reports or credit information and inform you as to matters affecting your credit based on the avallable
information provided.

. GR'ﬂCE I%RIOD. We will begin charging intsrest on Advances on the transaction date. There is no grace pericd.

m‘« e
PAYMENTS: All payments wiil be applied first to lmerest. then to fees or cha.rgea due to us, and then to principal.

ACCEPTANcE' Upon approval by the Lender, your Ravolving Credit Plan will become effective when you request an advance. Use of your Revolving .
Credit Plan account constitutes your acknowiedgement of having received a copy of this Agreement and your acceptance of its terms. Access to funds Is
subject to the sligibility criteria provided In this Agreement and your compliance with the terms of this Agreement. All tarms of this Agreement remaln in full
force and effsct untll all amounts owed to us by you are paid in full, as described below.

CREDIT LIMIT INQUIRIES: You can obtain your current amount of credit available by: (a) visiting a physical tocation of the Lender; (b) calling the

- Lender's Customer Support at Lender's phone number provided at tha top of this agreement; or (c) writing Lender's Customer Support at Lender's address
" located at the top of this agreement. Your Credit Limit is the maximum amount that you may borrow under your Revolving Credit Plan. Your Credit Limit is

assigned by us and s the amount located on the top left camer of this Agresment. This Credit Limit is subject to medification based upen changes in your
Bank Account status and/or underwriting eligibility Including but not limited to our assessment of your ability to repay. We reserve the right, at any time, and
upon notice as required by applicable law, te adjust your Credit Limit based on your use of your Revolving Credit Plan, management of funds In your Bank
Account{s) and ather factors, at our sole discretion. We may reduce your Credit Limit to $0. We reserve the right to review your credit status at any time and

other credit information we belleve to be relevant. We may madify or cancel your Credit Limit at any time in accordance with applicable law, based on this
information. .

You may request an advance muitiple times per Bililng Cycle; howsver, your total outstanding principal balance may not exceed your Credit Limit.

You promise to pay us the total of all outstanding funds along with all interest and fees as described In this Agreement. To the extent permitted by

applicable law, you also promise to pay all costs and fees, including but not limited to court costs and reasonable attorneys' fees, which we incur in
collectlon or snforcement of the Agreement.

‘You are encouraged to pay your outstanding principal balance in full before the Payment Due Date as specified In your Billing Statement. You also may

make payments toward your balance at any time without penalty. However, you may elact to make only a minimum payment, which will be provided to you
Via your billing statement. If you elect to make only the minimum payment, you understand that interest will continue to accrue and any applicable fees wiil

continue to be charged and it will take longer to pay your balance in full. Payments received by 5:00p.m. CST on the date due will be considered timely
ayments.
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EXAMPLE: $500 Credit Limit, $200 Initlal advance

If you opened up a Revolving Credit Plan under this Agreement for $500 and recsived an initia) advancs of $200, you would bagin to accrue Interest :
; charges at the dally periodic rate as defined above on your $200 principal balance. if the APR Is 18%, the dally perlodic rate Is appropriately $0.10 per ;

day. Also, if you have any outstanding principal batance at the end of the business day preceding your billing cycle date, you will be charged a fee of

210 per $50 prorated. In this example, if you receive your initlal advance of $200 on Day 1 and your billing cycle s 14 days, if you have a $200 princlpal
9 balance at the end of business on day 13, you will be charged a fee of $40.If you have a principal balance at the end of the business day preceding
the subsequent billing cycle dates, you wili be charged this fee agaln and each time thereafter. .

You will only accrus Interest on your $200 outstanding balance NOT an your entire credit imit of $500. If you choose to request an advance of the

additional $300 available to you, at that time, you will begin to accrue interest charges on the full principal balance of $560. You can pay off this loan
at any time. . . . : . . .

BILLING CYCLE: Your billing cycle dates are listed in a separats schedule. See Billing Cycle Dates Statement attached. The length of your first billing

cycles may ba sharter or longer than your subsequent bllling cycles. The length of all subsequent billing cycles will be no esa than 14 days. Your billing
cycle will also be outiined in your Blliing Statsments we send you. ‘

. BILLING STATEMENTS: You will racelve a Billing Statement at the end of each Bllling Cycle of which your account has a debit or credit balance of
more than $1.00 or on which a finance chargs has been Imposed. The Billing Statement will be sent to you electronically, or by mail reflecting, ameng
other things, advances, interest, fees, payments made, other credits, balances that are past dus, your previous balancs, and your new balance. We will
not treat any minimum payment due as late until at least a minimum of 14 days after the date wa mailed or electronically sent your previous billing
statement. In addition, we will provide you from time to time with any other disclosures or information required by applicable law including, without

" limitation, the Federal Truth in Lending Act, Regulation Z, and/or by this Agreement. You may choose nat to recelve your statements siectronically.

BANKRUPTCY: You certify to us that you are not a debtor under any procseding in bankruptcy and have no lnteﬁ'don to file a petition for rellef under
any chapter of the Unlted States Bankruptcy Caode. .
CONSUMER REPORTS: You authorize us to obtain consumer reports and data about you.

NOTICE OF FURNISHING OF NEGATIVE INFORMATION:Ws may report information about your account to credit bureaus. Late payments, missed
payments or other defaults on your account may be reflected In your credit report.

ELECTRONIC FUNDS TRANSFER AUTHORIZATION AND NOTICE TO BORROWERSI you enter Into a Voluntary Elsctronic Payment Authorization
with us, your bank account will be automatically debited for payment amounts according to your billing statement on the due date(s). You acknowledge
and understand that we offer this service as a convenienca to you, and that this loan Is not conditioned upon you entering into a Voluntary Electronic
Payment Authorization Agreement ("ACH Agreement”). : .

iE NITIAL. HERE TO ACKNOWLEDGE CONSENT TO VOLUNTARY ELECTRONIC PAYMENT AUTHORIZATION:

A orize us, and our successors or asslgns, to charge any amounts owing under thia Agreement to any credit/deblit card that you provide to
for such purpose. This authorization will remain In full force and effect until either (1) all obligations under this Agreement have been satisfled or (2) itis
ancelled, in writing, In such time as to give us and the card issuer reasonable oppartunity to act upon it. Such cancellations shall be faxed to Lender's fax
or Lender's email address above, If you choose to cancel this authorization, you agres to provide another payment method acceptable to us in our sole
discretion. - . . :

HINITIAL HERE TO ACKNOWLEDGE CONSENT fO ChEDlT/bEBIT CARD AUTHORIZATION:

choose to extrcise thia right the total batance owed (including principal, interest and alf charged fees) will be due and payable in full at the end of the next
billing cycle immediataly following our receipt of your notice of termination. You will contirtue to accrue interest and be charged fees until your outstanding
balance including accrued interest and charged fees are pald In full.

PREPAYMENT: You can prepay your abligations in part or in full before the Payment Due Dats by contacting us at the Lender's phone number provided
" - at the top of this agresment, by sending us a fax to the Lender's fax number provided at the top of this agreement or sending an email to the Lender's
emall address provided at the top of this agreement informing us that you want to make a prepayment and giving us authorization to effect an electronic
" debit entry to your Bank Account for the prepayment. If we recelve the propayment via the debit, it will be applied first to Interest, then to fees, and then to

principal. Please bs advised that by paying your autstanding principal balancs oft early you will be entitled to a rebate of the unearned portion of your
Interest. :

DEFAULT: We may declare you to be In defautt of this Agreement at any time if; (a) you fail to comply with the terms of this Agreement, including your
repayment obligation; (b) we discover that any information you havs provided to us is false or misleading in any material respect; (¢) you have excesded
.the limitations regarding the usage of your Account as set forth in this Agreement; (d) you fail to make a payment by the Payment Due Date or your
payment Is returned to us unpald for any reasan, hawever wa will not treat any minimum payment due as late until at least a minimum of 14 days after the
. date we mailed or electronically sent your previous billing statement.; (e) you have not provided us with Information we may request from time to time to
satisty our obligations to comply with the federal, state or other statutes or regulations that apply to us; (f) any of the fallowing things occur: the
- commencement of a case under the Federal Bankruptcy Laws by or against you as a debtor. In the event of default, we may suspand or terminate your

right to request additional advances on your account and require you to repay at ance the entire amount outstanding on your account, inciuding applicable
fees. '

-»Upon the occutrence of any event of default, any current or future funds avallable In your Bank Account(s) may be applied towards the repayment of any
ounts past due and owed under this Agreement. In connection with the servicing or repayment of your account, you hereby authorize us to contact you
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including tha use of an autodialer, or preracorded message, at any phone numbers you have provided, including maobile phone number, or address we
have for you in our records or from other public and nonpublic databases we may lawfully access. Where allowed by Iaw, we also may contact other
Individuals who may be able to provide updatad employment, location, and comast information for you.

PACONSENT TO ELECTRONIC COMMUNICATIONS: The following terma and condltions govern slectronic communications In connection with this
(', usghgreement and the transaction evidenced hersby (the "Consent®). By thls Agrasment, you agree that any noticss we are required to make to you may be

delivered to you electronically. You acknowledge and agree to the following terms and condltions of this Consent and that you have received a copy of
this Consent for your recards. You agree that:

~— = "Any disclosure; notice; record-or other type of-information that Is provided to-you inconnectiom with-your transaction withr us; inctuding but net imited to;————————
this Agreement, this Consent, the Application, change-in-term notices, fee and transaction Information, statements, delayed disbursement notices,
natices of adverse action, state mandated brochures and disclosures, and transaction information ("Communications®), may be sent to you electronically
by posting the information at our web site, provided at the top of this agreement, or by sending it to you by email.
* You may obtaln a copy of any Communication by contacting us at Lender's emall provided at the tap of this agresment or by calling us at Lender's
phone number provided at the top of this agreement. You also can withdraw your consent to ongolng electronic communications In the same manner,
‘and ask that they be sent to you In paper or non-slectronic form,
* You agree to provide us with your current emall address for notices at the emall address or phone number indlcated at the top of this agraement. If your
emall adglress, telephane number(s), or residences address changes, you must send us a notice of the new address/telephone numbar(s) by writing to us
q us an emall, at least fiva (5) days before the change.

[BORROWER TO INITIAL HERE] PLEASE INITIAL HERE TO ACKNOWLEDGE CONSENT TO ELECTRONIC COMMUNICATION
HSSAGING) STATEMENT NOTIFICATIONS DISCLOSURE: This SMS Statement Notificatians Dlsclosure ("Disclosure") applies to your
p Lander if you have elected to recelve Short Messags Service (SMS) messages.

As used In this Disclosure, "SMS Statement Notifications® means any SMS (text messags) communications from us to you pertaining to your Agreement,
including but not limited to payment Information, account information, due datss, delinquent accounts, program updates, promotlons. coupons and other
marketing messages.

1. How To Unsubscribe: You may withdraw your consent to receive SMS Statement Notifications by calling us at Lender's phone number provided at the
top ot this agreement. We will not impose any fas to process the withdrawal of your consent to receivé SMS Statement Notifications, Any withdrawal of
your consent to use SMS Statement Notifications will be effective only after we have a reasonable perlod of time to process your withdrawal,

2, To request additlonal information regarding text meséaglng call us at the Lender's phone number provided at the top of this agresment.

3. The services are available on all major carriers. Additlonal carrers are added as they become available.

. In order to access, view, and retain SMS Statement Notifications that we make avallable to you, you must have: (1) a SMS-capable mobile phone, (2)
an active moblle phone account with a communlcatlon service provider; and (3) sufficlent storage capacity on your mobile phone.

5. All SMS Statemnent Notlﬂcatlons in electronlc fnnnal from us to you will be considered “in writing.".

8. There Is no service fee for SMS Statement Natifications but you are responsible for any and all charges, including but not limited to fees assoclated
with text messaging, imposed by your communications service provider. Other charges may apply. Such charges may include those from your
communications service provider. Please consult your mobile service carrier's pricing plan to determins the charges for sending and recelving text
messages. These charges will appear on your phone bill. Messaga frequency depends on account settings.

7. Additionally, you agree that we may send any SMS Statement Notifications through your communication service provider In order to dellver them to
you and that your communication services provider is acting as your agent in this capacity. You agree to provide a valld mobile phone number for these
services so that we may send you certain information about your account. Additionaily, you agree to indemnify, defend and hold us harmless from and
agalnst any and all claims, losses, liability, cost and expenses (including reasonable attorneys' fees) arising from your provision of & mobile phone
number that is not your own or your violation of applicable faderal, state, or local law, regutatlon or ordinance. Your obligation under this paragraph shall
survive terminatlon of this Agreement. SMS Statement Natifications are provided for your convenience only. .

Recelpt of each SMS Statement may be delayed or impacted by factor(s) pertaining to your communications service pravider(s). We will not be ftable for
losses or damages arising from any disclosure of account information to third parties, non- delivary, delayed delivery, misdirected delivery or mishandling
of, or Inaccurate content In, the SMS Statement Notificatlons sent by us, }

8. Wa may modify or terminate our text messaging services from time to ime, for any reason, and without notice, including the right to termlnata text
messaging with or without notice. Please review these Terms of Use from time to time so that you are timely notified of any changes.

[BORROWER TO INITIAL HERE] PLEASE INITIAL HERE TO ACKNOWLEDGE CONSENT TO ELECTRONIC COMMUNICATION
YOUR BILLING RIGHTS: KEEP THIS DOCUMENT FOR FUTURE USE

This notice tells you about your rights and our responslbilllles under the Fair Credit Billing Act.
What To Dot You Find a Mistake on Your Statement: ®
If you think there Is an error on your statement, write to us at the Lender's address above.

You may also contact us via emall at the Lender's emall address provided at the top of this agreement; In your letter, give us the following information: i)
Account Information: Ii) Your name and account number, ill) Dollar amount: The dollar amount of the suspected srror., iv) Description of problem: If you
think there is an error on your bill, describe what you believe is wrong and why you believe it is a mistake.
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- You must contact us: i) Within 60 days after the error appeared on your statement; ii) At least 3 business days before an automated payment is
scheduled, if you want to stop payment an the amount you think is wrong.

Yau must natify us of any potential errors In writing [or slactronically]. You may call us, but it you do we are not required to Investigate any
potential errors and you may have to pay the amount in question.

:% What Will Happen After We Receive Your Letter

When we receive your lettor, we must'do two things: (1) Within 30 days of recelving your lstter, wa must tell you that we received your letter.
We will also tell you if wa have already corvected the error and (2) Within 80 days of receiving your lstter, we must either correct the efror or explain to
you why we belleve the bill Is correct. :

Whilo we Investigate whether or not there has been an error: 1) We cannot try ta collect the amount in question, or report you as delinquent on .
that amount; (li) the charge in question may remalin on your statement, and we may continue to charge you Interest on that amount, (ill) While you do
not have to pay the amount in question, you are responsible for the remalnder of your balancs. (Iv) we can apply any unpald amount against your
account. .

After we finish our investigation, one of two things will happen: [) if we made a mistake: You will not have to pay the amount In question or any
Interest or other fess related to that amount, and i) If we do not belleve there was a mistake: You will have to pay the amount in question, along with
applicable interest and fees. We will send you a statement of the amount you owe and the date payment is due. We may then report you as delinquent it
you do not pay the amount wa think you owe, ‘ )

It you.receive our explanation but stil belleve your bill Is wrong, you must write to us within 10 days telling us that you still refuse to pay. If you do so, we
cannot report you as delinquent without also raporting that you are questioning your bill. We must tell you the name of anyone to whom we reported you
as definquent, and we must let those organizations know when the matter has been settled betwaen us. if we do not follow all of the rules above, you do
‘not have to pay the first $50 of the amount you question even if your bill is corract, ' ’

SEVERABILITY: If the provisions of this Contract or any paragraph, sentence, clause, phrase or word, or the application thereof in any clrcumstances .
Is held invalld, illegal or unenforceable In any respect, the validity, legality and enforceability of the remainder-of this Contract shall be constituted as if
such part were never included hereln and shall not in any way be affected or impalred thereby.

GOVERNING LAW: The laws of the State of lilinols govern this Loan Agreement, except that Federal Arbitration Act, 8 U.S.C. Sections 1-16 ("FAAY) .
govems the arbitration provision. We may assign or transfer this Loap Agreemaent or any of our rights hergunder.

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION

Arbitration is a process In which persons witha dispute: (a) walive their rights to file a lawsuit and proceed In court and to have a jury trial to resolve thelr
disputes; and (b) agree, Instead, to submit their disputes to a neutral third person (an “arbitrator ) for a decision. Each party to the dispute has an
77w OPPOrtunity to present some evidence to the arbitrator. Pre-arbitration discovery may be limited. Arbitration proceedings are private and less formal than
ﬁ}' urt trials, The arbitrator will Issue a final and binding decision resolving the dispute, which may be enforced as a court Judgment. A court rarely
overturns an arbitrator's decision, We have a policy of arbitrating all disputes with customers which cannot be resolved In a smal claims tribunal,
Including the scope and validity of this Arbitration Provision and any right you may have to participate in an slleged class action. THEREFORE, YOU
ACKNOWLEDGE AND AGREE AS FOLLOWS . : . .

For purposes of this Walver of Jury Trial and Arbitration Provision, the words “dispute” and “disputes* are given the broadest possible meaning and
Include, without limitation (a) all clalms, disputes, or controversies arlsing from or relating directly or indirectly to the signing of this Arbitration Provision,
‘the valldity and scops of this Arbitration Provision and any claim or attempt to set aside this Arbitration Provislon; (b) all federal or state law claims,
disputes or controversies, arising from or relating directly or Indirectly to the Loan Agreement, the information you gave us before entering Into this
Agréement, including the customer information application, and/or'any past agreement or agreements hetween you and us; (c) all counterclaims,
_ cross-claims and third-party claims; (d) all common law claims, based upon contract, tort, fraud, or other intentlonal torts; (e) all clalms based upona

Violation of any state or federal constitution, statute or regutation; (f) all claims asserted by us against you, including claims for money damages to coilsct

* . any sum we claim you owe us; (g) all claims asserted by you individually against us and/or any of our amployees, agents, directors, officers,
shareholders, governors, managers, members, parent company or affillated entitles (hereinafter collectively referred to as “related third parties®),
Including claims for money damages and/or equitable or injunctive reliaf; (h) all claims asserted on your behalf by another person; (j) all claims asserted
by you as a private attorney general, as a representative and member of a class of persons, or in any other representative capacity, against us and/or
related third parties (hersinafter referred to as *Representative Claims®); andfor () all claims arising from or relating directly or indirectly to the disclosure
by us or related third parties of any non-public personal Information about.you. :

1. You acknowledge and agree that by entering into this Atbitration Provision:

- (a) YOU ARE GIVING UP YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE ANY DISPUTE ALLEGED AGAINST US OR RELATED THIRD
PARTIES; . .

" {b) YOU ARE,GIVING UP YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED
AGAINST US OR RELATED THIRD PARTIES; and '
(c) YOU ARE GIVING UP YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER
'REPRESENTATIVE CAPACITY, AND/OR TOQ PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FILED AGAINST US
AND/OR RELATED THIRD PARTIES.

2. Except as provided in Paragraph 5 below, all disputes Including any Representative Claims against us and/or related third parties shall be resclved by
binding arbitration only on an individual basls with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT IS,
HE ARBITRATOR SHALL NOT ALLOW YOU TO'SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR

N ANY OTHER REPRESENTATIVE CAPACITY FOR OTHERS IN THE ARBITRATION,
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3. Any party to a disputs, including related third parﬂea. may send the other party written notice by certified mall retum recelpt requested of their intent to
arbitrate and setting forth the subject of the dispute along with the rellet requested, even if a lawsuit has been filed, Regardless of who demands
arbitration, you shall have the right to select any of the following arbitration organizations to administer the arbitration: the American Arbitration
Association (1-800-778-7879) http://www.adr.org or JAMS (1-800-362-5267) http://www.Jamsadr.com. The parties may also agree to select an arbitrator

who resldes within your federal judiclal district who is an attomey, retired judgs, or arbitrator registered and in good standing with an arbitration
assoclation, and arbitrate In accordance with such arbltrator's rules. The party receiving notice of arbitration will respond In writing by cestified mall retum
racelipt requested within twenty (20) days. If you demand arbitration, you must inform us In your demand of the arbitration organization you have selected
or whether you desire to select a local arbitrator. if related third parties or we demand arbitration, you must notify us within twenty (20) days In writing by
certified mail retum recelpt requested of your decision to select an arbitration organization. If you fall to notify us, then we hava the right to select an
arbitration organization. The partles to such dispute will be governed by the rules and procedures of such arbitration organization applicable to consumer
disputes, to the extent those rules and procedures do not contradlct the express terms of this Arbitration Provision, including the limitatlons on the
arbitrator below. You may obtain a copy of the rules and procedures by contactlng the arbhraﬂon organlzat!on llsted above.’

4, Regardless of who demands albltratlon, at your request we will pay your postion of the arbltratlon expenses, lncludlng the ﬂllng, admlnlstratlve. hearing
and arbitrator's fees (‘Arbitration Fees"). Throughout the arbitration, sach party shall bear his or her own attorneys' fees and expenses, such as witness
and expert witness fees. The arbitrator shalil apply applicable substantive law consistent with the FAA, and applicable statutes of limitation, and shall
honor clalms of privilege recognized at law. The arbitration hearing will be conducted in the county of your residence. The arbitrator may decide, with or
without a hearing, any motlan that is substantially similar to a motion to dismiss for failure to state a claim or a motlon for summary judgment. In
conducting the arbitration proceeding, the arbitrator shall not apply any federal or state rules of ¢ivil precedure or evidencs. If allowed by statute or
applicable law, the arbitrator may award statutory damagaes and/or reasonable attorneys' faes and expenses. If the arbitrator renders a declslon or an
award In your favor resolving the dispute, we will reimburse you for any Arbitration Fess you have previously paid. At the timely request of any party, the

- arbitrator shall provide a written explanation for the award. The arbitrator's award may be flied with any court having Jurisdiction.

5. All partles; Including related third parties, shall retain the right to seek adjudication in a small claims tﬁbunal In the county of your residence for

* disputes within the scope of such tribunal's jurisdiction. Any dispute which cannot be adjudicated within the jurisdiction of a small claims tribunal shall be

resolved by binding arbitration. Any appeal of a judgment from a small claims tribunal shall be resolved by binding arbitration.

8. This Arbitration Provisicn Is made pursuant to a transaction Involving Interstate commerce and shall be governed by the FAA. If a final non- appealable
Judgment of a court having jurisdiction over this transaction finds, for any reason, that the FAA does not apply to this transaction, then our agreemem to

. arbltrate shall be governed by the arbitration law of the State of lllinols.

7. This Arbitration vaiélon Is binding upon and benefits you, your reépecﬂve helrs, successors and assigns. This Arbitration Provision is binding upon
and benefits us, our successors and assigns, and related third parties, This Arbitration Pravision continues In full force and effect, even it your obligations
have been pald or discharged through bankruptcy. This Arbltration Provision survives any cancellation, termination, amendment, expiration or

. performance of any transaction between you and us and continues in full force and effect unless you and we otherwlsa agrae In writing. It any of this

Arbitration Provision s heid Invalld, the remainder shall remaln In effect.

8, OPT-OUT PROCESS. You may choose to opt out of the Arbitration Provision, but only by following the pracess set-forth below. If you do not
wish to'be subject to this Arbitration Provision, then you must notify us In writing within sixty (60) calendar days of the date of your loan at the Lender's
address provided at the top of this agreement. Your written notice must Include your name, address, account number or soclal security numbar anda -
statement that you wish to opt out of this Arbitration Provision. .

Please note that this Loan Agreement contains a binding arbitration provision. You also wamant that you are not a debtor under any proceeding

.in bankruptcy and have no intention to file a petition for relief under any chapter of the United States Bankruptcy Code. You acknowledge that you

" to, privacy policy, or any cther policles or agreements relevant to you and/or your Account. We resarve the r

have read, understand, and agree to all of the terms of this Loan Agreamant, Including the "Walver of Jury Trial and Arhitration Provision.®

PRIVACY POLICY: See attached Privacy Policy incorporated hersin. We reserve the right to contact you reF?‘rtdtlng gour atiﬁunt lslltatu? and t::mhanhges
o change this pelicy at any time by

. notifying you of the existance and location of the new or revised privacy policy or by posting the changes onllne at our website.

'By signing this Agreement, Borrower acknowledges that he/she has/have read, understand(s), that this Agreement

were completed prior to signing and that Borrower has received an executed copy of the Agreement In English
and In the language in which the Agreement was negotiated. Borrower has recelved a completed copy of this
agreement and has all disclosure Information. This Agreement constitutes the entire Agreement between the

partles and no representations, warrantles, promises whether oral ar implied have been made by elther party.

li. g | 77}4/ |

By: It's Authorizad/Rapresentative: Date
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