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Chapter 18 Closing Jury Arguments in a Satellite Dish 
Door-to-Door Scam 

 
 Tom Methvin began his legal career with Beasley, Allen in 1988 representing 
people who have been victimized by consumer fraud. He pioneered many legal theories 
that are still in use today throughout the country. Some of these theories include lender 
liability causes of action known as "loan flipping," "insurance packing," and "yield 
spread premiums." He also became a national spokesman for the rights of consumers and 
for the law which applies to such rights. He was the lead attorney in a landmark case 
involving a door-to-door sales and finance scam which resulted in a settlement of $581 
million dollars. As a result of this litigation, the finance company in question ceased to be 
involved in such activities in the state of Alabama. 
 
 Since 1998, Mr. Methvin has been the managing shareholder of Beaseley, Allen. 
As a result of his reorganization of the firm, each lawyer has been allowed to focus on 
certain types of cases and to be on the cutting edge in their fields of expertise. He has 
helped Beasley, Allen, to become a national powerhouse in representing victims of 
wrongdoing. 
 
 Tom was recently named by the Montgomery Advertiser newspaper as one of the 
"Top 40 under 40."  This is a list of the top 40 business people in Central Alabama under 
the age of 40. 
 
 Tom has authored numerous papers including "The Law of Unfair Competition–A 
Plaintiffs Perspective," "Business Torts from a Plaintiffs Perspective," "Preparing 
Yourself to Take an Experts Deposition," "Consumer Fraud Class Action: A Plaintiff's 
Perspective," "Damages, Theories & Trial Strategies," "The Workup of a Debit Insurance 
Fraud Case," "Mortgage Fraud', "Winning and Collecting Big Verdicts Against Fringe 
Market Sellers," "The Workup of a Consumer Credit Fraud Case," "Alabama's Poverty 
Industry," "Fraud in Alabama," "Binding Arbitration and Its Effect on Consumer Finance 
Cases," "When Business Needs a Trial Lawyer," "Negotiations and Settlements of a Civil 
Action from a Plaintiffs Perspective," and "Alabama–The Arbitration State." 
 
 Tom is on the Board of Alabama Trial Lawyers for Children and the Cystic 
Fibrosis Advisory Panel. He also serves on the Board of the Let God Arise Ministries. 
Tom is married to the former Amy Agee of Birmingham and they have two sons. He 
attends church at Christ Community Church in Montgomery. He can be reached at 
Beasley, Allen, Crow, Methvin, Portis, & Miles, P.C., P.O. Box 4160, Montgomery, AL 
36130, (334) 269 2343, fax: (334) 954 7555. 
 
 LaBarron N. Boone practices consumer law with the firm of Beasley, Allen, 
Crow, Methvin, Portis & Miles, P.C., P.O. Box 4160, Montgomery, Alabama  
36103-4160, (334) 269-2343, Fax: (334) 954-7555, email: 
labarron.boone@beasleyallen.com.  His areas of practice include consumer fraud, 
insurance litigation, personal injury law, products liability law, and product liability. He 



 2 

is a graduate of the University of Alabama Law School: (J.D., 1995) and  Auburn 
University (B.I.E., 1990). 
 
 LaBarron concentrates his practice in product liability, consumer fraud, and 
personal and injury.  He is the recipient of the "Chairman's Award of Excellence" 
presented by MCDC Young Democrats on September 28, 2000.  He is a lecturer for The 
Association of Trial Lawyers of America.  He was president of Kappa Alpha Psi 
Fraternity.  He was featured in the April 2001 edition of the Kappa Alpha Psi Journal 
discussing the law on how it related to consumer issues.  LaBarron was also featured in 
the December 1999 issue of Jet Magazine involving victories for consumers regarding the 
two cases he tried resulting in verdicts of $581 and $116 million in the Merriweather v. 
Whirlpool and Aultman v. Terex Telelect cases respectively.  A cover story was done on 
LaBarron in the Urban Metro June 2000 issue titled, "Lawyer Makes Big Strides in 
Alabama's America's Community."  He was the 2000-2001 President of the Capital City 
Bar Association and also serves as president of the Alabama Lawyers Association.  
 
 This chapter is the consumers’ closing argument from a case in which the jury 
awarded $581 million in damages for fraudulently selling satellite dishes door to door.  
The closing argument emphasized the fraud perpetrated by the defendants: telling their 
door to door victims that they would only have to make payments for three years when 
the documents provided for payments for four years and four months.  It was pointed out 
that the documents provided for payments totaling $1800 when the satellite dish was only 
worth $199. The argument emphasized that in addition to the plaintiffs, there were 
hundreds of other victims in the state-the defendant testified that they received thousands 
of complaints at their national headquarters each week.  It emphasized that a significant 
award was necessary to send a message to the board of the defendant and the other 
companies selling door to door in the state. 



4 i; I Before w e  s t a r t  c l c s i n g ,  I ' d  l i k e  t o  'read t h e  j u r y  t h e  

f :  s t i p u l a t i o n  we had where b s t h  p a r t i e s  agreed .  Ladies  and gentlemen 

61 of t h e  j u r y ,  t h i s  can be raken' a s  evidence. And t h e  p a r t i e s  have 

!. 

8 Gayments on t ime, and had z s t  had any new charges,  t h a t  t h e  s a t e l l i t e  

9 ' d i s h  would have been pa id  c f f  i n  f o u r  yea r s  and f o u r  months. Tha t ' s  

10 evidence  i n  t h i s  c a s e .  

11 ' . May it p l e a s e  t h e  Cocr- ,  . Ladies and 'gentlemen of t h e  j u r y ,  you 

12l' know now what has  taken  .us two yea r s  t o  uncover i n  t h i s  ca se .  Very 

I f  s imple.  This i s  a big cass. It  was a b i g  case for s e v e r a l  r easons .  

12 I t ' s  a b i g  case because rezlly i t ' s  a t es t  case .  N o  s a t e l l i t e  d i sh  

15 f r aud  case a g a i n s t  a f i n a x e  company has  gone t o  t h e  j u r y  i n  Alabama 

16 i n  t h e  h i s t o r y  of Alabama. T h i s  i s  t h e  first one. And t h a t  is why B ! 

l i !  t h e  j u r y  system is  s o  impcr tan t  i n  t h i s  case .  

18 ; As I t o l d  you Parlie-T, t h e  j u r y  system i s  t h e  t h i n g  t h a t  s e t s  

19 America a p a r t  from o t h e r  c c u n t r i e s .  I t  is t h e  on ly  p l a c e  where folks 

2 0 '  can r e a l l y  g e t  j u s t i ce .  Espec ia l ly  f o l k s  who have been v i c t imized  by 

21 widespread chea t ing  and p r sda to ry  1endin.g p r a c t i c e s  l i k e  t h i s  crowd 

223 has pe rpe t r a t ed .  And t h a t  i s  why those i n  corporate  America today a r e  

23 11 t r y i n g  t o  t a k e  away t h e  r i g h t  t o  t r i a l  by j u r y .  They'ze t r y i n g  t o  do 

224 it  i n  what t hey  c a l l  t c r t  reform. They're t r y i n g  t o  do it i n  

25 1 a r b i t r a t i o n  agreements, by when you s i g n  a document, you c a n ' t  go t o  

8 
il 

il 
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ln f a c t ,  y e s t e r d a y  t h e r e  was some l awyer s  h e r e  from C a l i f o r n i e  

t h a t  r e p r e s e n t  a company, a bank c a l l e d  F i d e l i t y  Bank t h a t  h a s  beer 

I 
.. . .  I 

I: 
j u r y .  Because t h e y ,  knob t h i s  i s  t h e  o n l y  p l a c e  where t h e r e ' ;  

2i :  s o n s x s r  p r o t e c t i c n ,  where t h e  twe lve  peop le  OR t h i s  j u r y  have  tht 

2 i' .sans rswer a s  tne folks over  t h e r e  and t h e  f o l k s  u p  i n  Michigan i n  .thl 

4 ii b o a r c r o m  t h a t  are  making t h e  dec is ion ' s ; '  t o  r u n  W h i r l p o o l .  Y 'a l l  a r t  

2 . :  2n a l e v e l  p l sy i zq  f i e l d .  An( 

6 They have no1 

7 ; ;  Faced & a j u r y  b e f o r e  for what t h e y ' v e  done. And i t ' s  t i m e  f o r  them t c  

8 i face c j u r y .  And it 's  t ime f o r  them t o  l e t  a j u r y  pass  on what 

li: a 
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q :  
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- 1  And t h a t  is t h e  d u t y  of j u r y  sys t em.  

z h a t ' s  why I t d d  you before t h a t  Whir lpool  is s c a r e d .  
4 

.I 

9 i TheyrT;= done.  

10 j h d  i t ' s  a b ig  c a s e  f o r  o t h e r  r e a s o n s .  T h i s  case i s  g o i n g  t c  

1 1  h v e  I z g a c t ,  whzt jTCU do. What you s a y  is going t o  have  impact  on t h t  

12 c 1 Zntrirs f i n a n c e  d i s h  f i n a n c e  -- Excuse me .  I t ' s  going t o  have  ar 

12 ~ n p a c z  on t h e  ec r i r e  i n d u s t r y  of door- to-door  s a l e s  a n d  f i n a n c i n g .  
I 

- .  

14 T h e r i  ~ 1 5 . f o i k s  .;cing t h r o u g h  th.e community r i g h t  now i n  t h i s  count1  



... 
,i.z 

1; 

1; 

I f  

17 

18 

19 

20 

22 

23 

24 

5 3  

t h e  e n t i r e  door-to-door s a l e s  and f inance  ,ndustry.  And I'm going t o  

a s k  you t o  do j u s t i c e  i n  t h i s  ca se .  Because when t h e  c a s e  i s  over, 

I'm go ing  t o  make a sugges t ion  t o  you t h a t  you send  a message t o  

Whirlpool,  t o  ocher f i n a n c e  companies, t o  a l l  t h e  door-co-door crowd 

t h a t  s a y s ,  "a j u r y  i n  Hale County has  heard what y ' a l l  have done, and 

we don ' t  l i k e  i t .  And w e  say you cught t o  s t o p ,  and you ought t o  g o  

back and make it r i g h t " .  

They on t h e  other hand of course a r e  going t o  ask  fo r  you t o  put  

your stamp of approva l  and say what they 've  done is okay.  Because 

they ' re  going t o  have t o  make a phone c a l l .  There 's  t h e  c o r p o r a t e  i n -  

l ouse  lawyer  f o r  Whirlpool c o r p o r a t i o n  s i t t i n g  r i g h t  t h e r e  on t h e  

first r o w ( i n d i c a t i n g ) .  He's going t o  have t o  make a phone call r i g h t  

s f t e r  t h i s  j u r y  comes back back 50 Michigan t o  say,  "we got away with 

i t .  We can keep on doing  what we're doing". O r  h e ' s  go ing  t o  have 

:o say ,  " they 've  t o l d  us t o  s t o p .  L e t ' s  b r i n g  t h i s  up a t  t h e  nex t  

)oard  mee t ing .  L e t ' s  see i f  we ought t o  check o u t  t h e s e  d e a l e r s  a 

. i t t l e  b i t  more. L e t ' s  see i f  we ought t o  t e l l  o t h e r s  i n  the  i n d u s t r y  

:o l e a r n  from what happened t o  u s .  They ought t o  check  ou t  t h e i r  

iealers. L e t ' s  see if maybe we ought t o  f i n d  o u t  i f  folks a r e  be ing  

r ic t imized .  And i f  t h e y  are, Itlaybe we ought t o  go back and f i x  it". 

Now, you know now t h a t  t h i s  i s  a f l im-f lam.  Mr. 10) 
i i t t i n g ,  r i g h t  t h e r e  on t h e  f r o n t  row s a i d  i t  b e t t e r  t h a n  anybody 

:ould.  H e ' s  no t  h e r e  now, but h e  was here on Monday. H e  s a i d  t h i s  

. s  a f l im-f lam.  And it  i s  a fllm-flarn. I t  i s  a f l im- f l am from t h e  

rery t o p  of it. It a i n ' t  one flim-flam, i t ' s  thousands of flim-flams. 
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; i' h i g h l i g h t e d  t h i s  map a f t e r  M r .  t e s t i f i e d .  

i I i T h e y  d i d  not j c s t  through Gulf Coast E lec t ron ic s ,  t n e y  d id  i t  through 

1 a t  l e a s t  f o u r  d e z l e r s  t h a t  you've heard people  t e s t i f y  about i n  he re .  

You've hea rd  x imesses  s a y  t h e y  d e a l t  w i th  T e l e s t a r ,  Cen tev i s ion ,  

: 

: 
i 

1 

!: 

8 !' And, look ,  h e ' s  g o t  no th ing  t o  g a i n  o r  l o s e  i n  t h i s  c a s e .  He's 

24 1 
25 

9 n o t  a p a r t y .  51:e's n o t  a s k i n g  f o r  anyth ing .  H e  s a t  up t h e r e  and 

10 r a i s e d  h i s  hand and swore t o  t e l l  t h e  t r u t h .  And he t o l d  you t h a t  

11 people have been v ic t imized  i n  everyone of t h e s e  c o u n t i e s  t h a t  I have 

12 w r i t t e n  i n  red .  i4e knows of approximately t w o  hundred f o l k s  o u t  t h e r e  

13 '' r i g h t  now t h s r  have qct Whirlpool s a t e l l i t e  d i shes  ' t h a t  t h e y ' r e  making 
.I 

Mobile,  peop le  from Montgomery, people  from Tuscaloosa. And s o  you 

see t h i s  is not r e a l l y  t h e  c a s e  of t h e s e  victims r i g h t  here. Th i s  is 

a case of a l l  people  t h a t  have been v i c t i m i z e d  by t h i s .  And i t ' s  a 
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scam, and  it i s  a scheme, and i t ' s  a fl im-flam. And t h e y  know i t .  

And when they  get up here  i n  t h e i r  p a r t  of c l o s i n g  s t a t emen t ,  I 

want them t o  t e l l  you why what they d i d  i s  not  wrong. They c a n ' t  do 

i t .  They c a n ' t  do i t ,  because everybody knows i t ' s  wrong. Everybody 

i n  t h i s  courtroom knows i t ' s  wrong. 

Now, you a l so  saw, in addi t ion  t o  t h e  two hundred folks t h a t  have 

been v i c t i m i z e d  out t h e r e ,  you saw f i f t y - n i n e  l a w s u i t s  where people 

have f i l e d  s u i t s  a g a i n s t  them i n  t h e  s t a t e  of Alabama, and p u b l i c  

r e c o r d s ,  and s a i d ,  "Whirlpool you have cheated m e  t o o .  You have come 

i n t o  my house through your d e a l e r s  and l i e d  ro me" .  Did t h a t  slow 

t h a t  crowd down. Not one b i t .  That put  them on n o t i c e  t h e r e  was a 

problem. What d i d  t h e y  do, tu rned  t h a t  head. I n  t h e  mean t i m e ,  t h e y  

kept t a k i n g  t h o s e  dcllar bills i n .  This is, there's no ques t ion  about 

i t ,  prec l i to ry  l end ing .  

P r e d i t o r y  lending .  I asked them i f  t hey  had e v e r  hea rd  of t h a t ,  

a n d  everybody s a i d ,  "oh, no, I ' v e  never heard of t h a t " .  When you 

cha rge  somebody $1100 .00  p l u s  22  pe rcen t  i n t e r e s t  r a t e ,  t h a t  means 

r h e y ' r e  going t o  have t o  pay $1800.00 for  t h a t  s a t e l l i t e  d i s h ' o v e r  

t i m e .  And you heard  M r .  0, who a i n ' t  go t  n o t h i n g  to g a i n  o r  

l o s e  i n  t h i s  case, tell you how much a s a t e l l i t e  d i s h  costs i n  1995,  

$199.00, But y e t  why should these f o l k s  have t o  pay $1800.00. I want 

t h i s  crowd t o  t e l l  u s  where t h e  j u s t i c e  i s  i n  t h a t .  There  a i n ' t  no 

j u s t i c e  i n  that. The e f f e c t i v e  and t h e  r e a l  ir.terest ra te  of having 

t o  pay back $1800.00 when you only borrow 1 9 9 . 0 0  i s  o v e r  300 pe rcen t .  

That i s  p r e d i t o r y  l end ing .  They sought o u t  u n s o p h i s t i c a t e d  people .  
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They came i n t o  t h e i r  homes. They armed t h e  d e a l e r s  with t h e i r  

documents. They got  them 0.". she hook, and t h e n  they s a t  back  up there 

j e h i n d  t h e  c u r t a i n  and j u s t  sucked t h e  money ou t  of them. And even 

when peop le  complained, like you heard one w i t n e s s  s a t  on t h e  s t and  

and said, " I ' m  from Tuscalocsa. Yeah, I c a l l e d  them, and I t o l d  them, 

t h e y  s t i l l  d i d n ' t  fix it". :hey s a i d ,  " t h a t ' s  tough. You s igned  the 

documents, you go t  to pay". Reckon how much of t h a t  goes on. 

Now,  l e t ' s  look a t  whaz 3r. -specifically s a i d  here .  

3e t o l d  you t h a t  t hey  had a t a r g e t  market. Even M r .  -said 

t h e y  had a t a r g e t  market.  He s a i d  they  had a t a r g e t  of coming t o  

Uabama -- and what was t k s  term he used -- a v a i l a b l e  consumers. 

Tha t ' s  what h e  was looking f o r ,  a v a i l a b l e  consumers. They knew who 

rhey were t a r q e t i n g .  Whir ls301 knew t h a t  t h i s  group was going door- 

to-door .  They knew t h e  i c l k s  were vu lne rab le .  T h e r e  were p r i o r  

l awsu i t s  b e f o r e  he s t a r t e d  Zaing t o  door-to-door.  Did t h e y  t e l l  h i m  

to slow down? Did they  t e l l  him not t o  t a r g e t  anybody? No, they  j u s t  

turned t h e i r  head, because ' rhey  were b r ing ing  i n  a l o t ,  and t h a t  was 

me of b igger  dealers, and :key were bringing in money hand over f e e t .  

ie s a i d  t h a t  he made Whirlpzol aware of t h e  problems. Did they  s top?  

Vo, si r .  S t i l l  c o l l e c t i n g  .-,he money' even' today .  

What d i d  M r .  -tell you, t h e  c o r p o r a t e  rep. H e  came t o  

llabama w i t h  t h i s  scheme because t h e r e  were a v a i l a b l e  consumers. And 

w e n  t o  t h i s  day, I asked him i f  all t h e s e  people  have been l i e d  t o  

md cheated and s t o l e n  from, is t h a t  r i g h t .  And he s t i l l  wouldn't say 

anything. He s a i d ,  "we havs done nothing wrong. I'm a corpora te  man, 
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- 1 I 2nd :'r. F r a u d  of what w e  d i d .  I s t a n d  by t h e  cczpany .  We h a v e n ' t  

- sme ar.\:z.zing wrong". And t h a t ' s  t h e i r  m e n t a l i t y .  And I t h i n k  you 

-. ~ 2 . 1  see sest t h a t .  , H e  d id  f i n a l l y  admit t h a t  i f  somebody was a c t u a l l y  

9 '  . . .  
! 

- .  

4 =i..arclc,- 2C3 p e r c e n t ,  t h a t  t h a t  i s  s o r r y .  I t  would b2 a s o r r y  company w s a i d  t h a t  t h e y  5 11 you 2c = h a t .  And you know from what M r .  - . _  

6 :-:',re ckarg ing  300 p e r c e n t ,  and t h a t  i s  s o r r y .  One t"riing t h a t  h e  s a i d  
- 
! r h a t  j ~ s =  shocked  m e .  Did you h e a r  what h e  sa id?  I wrote it down. 

S :hey qez A m s a n d s ,  w i t h  an "s", of compain ts  e v e r y  week. What d o e s  

9 = h a t  te,: you? What k ind  of r o t t o n ,  low-down company i s  t h i s ?  

10 St..ousar.Ss cf c o m p l a i n t s  e v e r y  week. Why h a v e n ' t  t h e y  gone b a c k  and 

11 f i x e d  et;irlibody? Why haven ' t  t h e y  g iven  them t h e  money back? What's 

121 2 o i n g  t c  mcke  them do i t ?  When are t h e y  g o i n g  t o  be r e s p o n s i b l e  for 

1 -..;.~.ar _ -  ik;.ey d i d ?  Why do  t h e y  come i n t o  p e o p l e ' s  hones  a n d  c h e a t  them? 

14 L e t ' s  s a y  thocsands  means 2,000, 

15 '. ;leu k n m  =?a t ' s  over 1 0 0 , 0 0 0  c o m p l a i n t s  e v e r y  y e a r .  

- -  

. .  

Shoussr5s 2 5  compla in t s  eve ry  week. 

16 Wke= e lse  did h e  s a y ?  They w a n t . t o  s a y ,  " w e l l ,  G u l f  Coas t  was 

17 s h e  one z k t  d i d  t h e  bad t h i n g s .  I t  wasn't us .  We d o n ' t  know n o t h i n g  

1 8 ;  about i=". .They knew t h e y  were h i g h  They p u t  t h e m  on a watch li-st. 

19 i r i s k .  They knew who t h e y  were d e a l i n g  w i t h .  They had  sa id ,  "we're 

20 i m l y  r e c t n t l y  o u t  o f  woods wi th  them". But t h e y  p u t  them on a watch 

21 l i s t .  You saw when I wrote t h a t  down when h e  was t a l k i n g .  H e  sa id  

22 r h e y  axe  k i g h  r i s k .  And I t o l d  him t h e  c o r p o r a t e  rcotto f o r  t h i s  crowd 

23 1 m g h t  t o  be t h e  do l l a r  s i g n .  T h a t ' s  what t h e y  ought t o  have, because  

24 ' ;hat 's  z11 t h e y  ca're a b o u t .  What d i d  he s a y  i t  was? I f i n d  t h a t  

I 

i 

! 

i 

25 f i n t e r e s t i n g ,  t h e  c o r p o r a t e  mot to ,  " s e r v i c e  d i f f e r e n t " .  What i n  t h e  
I 
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world is t h a t ?  T h e  c o r p o r a t e  m o t t o  i s  money f o r  them. Volume. 

T h a t ' s  a l l  t h e y  c a r e  . abou t .  Fo lks  a re  j u s t  a number. Folks are  

t r e a t e d  w i t h  c a l l o u s  d i s r e g a r d  f o r  t h e i r  f e e l i n g s ,  and done wrong. 

Now,  l e t ' s  iooic a l i t t l e  b i t  f u r t h e r  a t  e x a c t l y  what t h e y  s a y  on 

t h i s .  They say, "it wasn't u s ,  it was Gulf Coast E l e c t r o n i c s " .  Well, 

I h e y ' r e  t h e  orres c h a t  went o u t  and  found Gulf Coast.  They knew t h e y  

were d o i n g  f o u r  and a h a l f  m i l l i o n  d o l l a r s  i n  s a l e s ,  a n d  t h e y  wanted 

a piece of t h a t  a c t i o n .  They gave  them t h e i r  documents.  They s e n t  

p e o p l e  into t h e  homes. They gave Gulf Coas t  t h e  a u t h o r i t y  t o  e x p l a i n  

t h o s e  documents for people, t o  t e l l  them e x a c t l y  what it was g o i n g  t o  

do. And t h e n  t h e y  s a t  back and took  i n  t h e  payments. So t h e  law says 

i n  t h o s e  s i t u a t i o n s  t h a t  Gulf Coast was t h e i r  a g e n t .  And if t h e i r  

a g e n t  i s  c h e a t l n g  fclks, t h e n  Whir lpool  i s  r e s p o n s i b l e  fo r  them. And 

t h a t ' s  a good law If you t h i n k  about  i t .  Because Whirlpool i s  t h e  one 

s i t t i n g  up  t h e r e  behind  t h e  c u r t a i n  c o l l e c t i n g  a l l  t h e  money. And w e  

o u g h t  t o  encourage  them t o  police t h e i r  a g e n t s .  And t h a t ' s  t h e  way 

t h a t  l a w  s t a n d s .  

N o w ,  l e t ' s  t a l k  abou t  t h i s ,  which I found v e r y  i n t e r e s t i n g  -- 
how much maney d i d  t h e y  make off t h i s  f l im- f l am and  t h i s  scheme? I 

a s k e d  M r .  - about Gulf Coast E l e c t r o n i c s .  I said,  "is Gulf  

Coast an  a v e r a g e  s i z e  d e a l e r " .  H e  sa id ,  no, t h e y  were k i n d  of small .  

I though t  t h e y  d i d  220 d e a l s ,  because t h a t ' s  how many Gulf  Coas t  s e n t  

i n . ,  But h e  said, "no,  t h e y  o n l y  d i d  1 2 7  d e a l s  w i t h  us i n  one yea r " .  

So I wrote  down 127 d e a l s  i n  one y e a r .  Cen tev i s ion  on the o t h e r  hand, 

t h a t  M r .  0 t e s t i f i e d  about ,  was a b i g g e r  dea le r .  He s a i d  t h a t  
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=hey d i d  300 d e a l s  i n  t h r e e  months. So t h a t  rorks o u t  t o  800 de 1 

I n  a y e a r .  So what  I d i d  i s  I c a l c u l a t e d ,  "wel l  if G u l f  Coast is 6 

small one, Centevision may be one of l a r g e r  ones". 33 l e t ' s  j u s t  t a k e  

zn a v e r a g e .  L e t ' s  t a k e  an average and say  t h a t  each d e a l e r ,  on a r  

average -- and t h i s  won't be e x a c t l y  r i g h t ,  b u t  i t  :..,-ill be close. It 

xi12 be a n  est imate . .  Sach d e a l e r  was s e l l i n g  463 s a t e l l i t e s  a year ,  

g e t t i n g  f inanced  through Whirlpool. 1 j u s t  took Z.T! ave rage  between 

2 small d e a l e r  and a b i g  d e a l e r .  And I s a i d  t h e y ' r e  s e l l i n g  463 a 

y e a r .  We have b e f o r e  you i n  evidence t h a t  t h e r e  a r e  e i g h t  d e a l e r s .  

2kay. So  i'f an average  d e a l e r  was s e l l i n g  4 6 3  a year,  t i m e s  e i g h t  

: ea l e r s ,  t h i s  i s  how many s a t e l l i t e  d i s h e s  they  a r e  s e l l i n g  and 

g e t t i n g  f inanced  i n  Alabama every year ,  3 , 7 0 4 .  Okay. Then I asked 

!Gr. - "well h o n  long  has  t h i s  been going CT. i n  Alabama". H2 

s z i d  1994 t o  1998. Four yea r s .  So I s a i d ,  " a l l  r i g h t .  Y ' a l l  a r e  

s e l l i n g  3 , 7 0 4  a yea r  i n  Alabama t i m e s  f o u r  years''. 3ough e s t i m a t e  of 

=he t o t a l  t h a t  a r e  s o l d  and f inanced i n  Alabama i s  > 4 , 8 1 6 .  Tha t ' s  a 

rough estimate of t h e  number of people  t h a t  have g o t t e n  s a t e l l i t e  

i i shes  i n  t h e  s t a t e  of Alabama t h a t  have been f inar -zed  by Whirlpool. 

Then I looked and I s a i d ,  'now how much were t h e s e  f o l k s  chea ted  out  
A. f" . Remember they 've  g o t  t o  pay fou r  y e a r s  and E3ur months. . They 

sere sapposed t o  only  h a v e ' t o  pay t h r e e  yea r s .  So si-iey've got  t o . p a y  

s i x t e e n  e x t r a  months a t  $34 .00  a month. So. sixteer. times t h i r t y - f o u r  

is $ 5 4 4 . 0 0 .  So they 've  g o t  t o  pay an e x t r a  $ 5 4 4 . 9 0  more t h a n  what 

t h e y  thought t hey  should have t o  pay, and what they  xere t o l d .  So if 

you say  they  go t  1 4 , 8 1 6  o u t  t he re ,  and each person is c h e a t e d  ou t  of 
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11 rhe same amount they were, t,,at's $54 
! 

.OO, you come up with this 

21  number as a total profit from cheating f o l k s  in Alabama, of a little 

3 !  aver eight million dollars. A little over eight 'million dollars. 

4:. $8,000,059.00 if my calculations are right. And y ' a l l  can check them 

5 when you get back in the jury box. It's not going ' i o  be exactly right 

6;' because these are estimates. But I'll just say around seven to eight 

7 million dollars is what we're talking about. So you can see why they 

8 I would turn their eye to 59 complaints. And why they would turn their 

9 .I eye when they got customer complaints. And why they would turn their 

I 
i 

! 

I 

10 head when they've got two .hundred victims that Mr. m testified 
1 

11.: about. And why they would turn their head when he te1,ls them they've 

12h got problems. That all mighty dollar, corporate motto. That money 

1: is flowing in. You think. they're going,:fo stop it voluntarily, n o t  

14 the chance. D.. 
.F. 
.A:. 

- * :  . 

N,ow let's talkrspecifdcally about the type of damages in this 

16 i zase that we're asking you to award. The law allows you two types of 

17 i damages; compensitory damages, which are designed to compensate folks 

I8 f for like mental anguish, worry, feeling just disgusted, feeling like 
14 I youfve been taken advantage of, having headaches, sleep problems, 

2 0 :  having to.get on blood pressure medicine, having your sugar r u n  up, 

21.1 those kind of things. That is compensitory damages. Punitive damages 

I 

I 

I 
-1. 

I 
I 

2 2 '  are designed to punish and to stop somebody from doing what they did, 

23 And the law tells 

24 you, and the Judge will tell you what punitive damages are. And 

2 5 "  punitive damages are to send a message to the industry, to everybody 

and to punish them for what they did in the past. 



.l' 

1 

.l - 
.. 

I - 

6 

S 

9 

10 

11 

IS 

15 

16 

17 

18 

14 

2 0 

21 

22 

25 

t h a t  doggone icf y m  k e t t e r  look up, and don ' t  be  d i n g  t h i  I becaus 

rhese damages Ere t~ p r o t e c t  t h e  p u b l i c ,  t o  s top wrongful  conduct .  

NOW,  w e  czz't, a s  lawyers,  c a n l t  t e l l  you what t o  award. Nobod 

=an t e l l  yoa ),-ha? z c  award. I t ' s  a l l  up t o  y ' a l l .  We can mak 

s u g g e s t i o n s .  ARd _ _  ' =  you t h i n k  o u r  sugges t ions  a r e  good, you ca 

follow them, ST y o u  c a n ' t  have t o  fo l low them. I f  t h e y ' r e  too low 

you can  r a i s e  them. If t h e y ' r e  t o o  h igh ,  you can lower t h e m .  I t , .  
I 

c o t a l l y  up t o  ycu. I<-- I want t o  t a l k  j u s t  gene ra l ly ,  and I w i l l  makc 

some sugges t i sns  for  you i n  j u s t  a minute. But, again,  you don ' t  haw 

t o  follow m e  i f  you k m ' t  want t o .  What d i d  Mrs. -tell you, 

and what d i d  =he- t e l l  you about  how t h e y  wor r i ed  abou; 

i t .  You heard t e s t imony  about M r .  -saying, " I ' m  t i r e d  0: 

E o l k s  doing ts chis KEY. Slammed h i s  f i s t  down. And he a g h t  t o  be 

r i r e d .  I tkozgiit ue 'b  come p a s t  t h a t  i n  America. H e  ozght  t o  bc 

t i r e d  of i t .  You hea rd  tes t imony about  headaches from b o t h  of them, 

from the- You heard tes t imony about t h e  blood pressure  

medicine, t h e  s u g a r .  You heard Mrs. -about how bad she fel? 

for g e t t i n g  h e r  parerts i n t o  t h i s .  About how she's worried about it, 

and how s h e  s a i d ,  "we're not  r i c h  people, we're working for a l i v i n g .  

We're t r y i n g  t o  do r i g h t " .  And one of them s a i d ,  "look, w e  a i n ' t  

never done nobody wrong. And you car 

understand how i t  k ind  of weigh on you and g e t  a t  you. And t h a t ' s  

what t hese  kind of damages a re  f o r .  

Why a r e  they doing t h i s  t o  us". 

so fo r  ~ r s .  --I'm going t o  s u g g e s t  an amount of 

zompensitory damages t o  compensate h e r  for t h e  men ta l  p a i n  and t h e  
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a n g u i s h  f o r  ;..-:?at t h i s  crowd d i d  t o  h e r ,  $300 ,000 .00 .  F o r  t h e  

M e r r i w e a t h e r s ,  same t h i n g ,  $ 3 0 0 , 0 0 0 . 0 0  each .  Now t h e s e  a r e  only 

s u g g e s t i o n s .  2nd r e a l l y ,  t h i s  case is a p u n i t i v e  damage case. T h a t  

i s  what t h i s  zase is  abou t .  Now p u n i t i v e  damages a r e  . des igned  l i k e  

I s a i d ,  t o  ser-3 a message. And I d o n ' t  know what t h e  r i g h t  amount i s  

t o  g e t  t h i s  kL?d of  conduct s t r a i g h t ,  b u t  I can  t e l l  you t h i s ,  i t ' s  

g o t  t o  be b ic .  Because you can  n o t  , p u t  a c o r p o r a t i o n  i n  jail. You 

can n o t  t a k e  =?em o u t  t o  t h e  woodshed and g i v e  them a spanking .  There 

S i n ' t  b u t  one Ehing t h a t  t h e y  unde r s t and ,  and t h a t ' s  money. And t h e  

j n l y  way t o  y:-rnish them i s  t o  h i t  them i n  t h e  p o c k e t  book. And 

d h a t e v e r  y o u r  y e s s a g e  i s ,  your  punishment h a s  g o t  t o  be l a r g e .  I f  

i t ' s  l e s s  t h a n  a m i l l i o n  d o l l a r s ,  t h a t  a i n ' t  g o i n g  t o  g e t  t h e i r  

s t t e n t i o n .  Tket's l i k e  a s l a p  on t h e  hand. I t ' s  got  t o  be big. I t ' s  

got t o  be a rcsssage t h a t ' s  going t o  g e t  all t h e  way b a c k  t o  t h e  home 

i f f i ce .  o f f i c e  'where  t h i s  crowd s i t t i n g  o v e r  here g o e s  t o  t h e  phone 

r i g h t  a f t e r  r k e  verdict  and c a l l s  t h e  home o f f i c e  and s a y s ,  "a  j u r y  

Ln Hale Count:;, t h e  consc ious  o f - t h e  community, has  h e a r d  t h e s e  fac ts  

md t h e y ' v e  t s l d  us t o  stop".  What w i l l  it. t a k e  t o  g e t  t h a t ,  I d o n ' t  

lave a magic r.:unber. We know t h a t  t h e y  p r o f i t t e d  a round $8,000,000.00 

f r o m  what t h e y  did.  But I'm n o t  

loing t o  a s k  you t o  award t h e  whole $8,000,000.00. I'm g o i n g  t o  a s k  

'ou t o  be f a i r  t o  them. It ought 

.o be someth ing  t h a t  ought t o  g e t  t h e i r  a t t e n t i o n .  I have a 

a g g e s t i o n ,  And t h i s  amount 

.s what i n  my o p i n i o n  w i l l  g e t  t h e i r  a t t e n t i o n .  E u t  if you t h i n k  t h e  

.They weren't  f a i r  t o  anybody slse. 

Because w e  have a d u t y  t c  be f a i r .  

I ' m  go ing  t o  write i t  i n  r i g h t  h e r 5 .  
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1 I amount i s  t o c  L C i i ,  don ' t -  l i s t e n  t o  i t .  O r  i f  it's t o o  h i g h ,  don ' t  

1 .  l i s t e n  t o  i t .  IL 'S  s t r i c t l y  a sugges t ion .  And i t ' s  des igned  t o  s t o r  

3 Them f r o m  do izg  xka t  they 've done, and t o  make them know t h a t  y ' a l l  

4 mean b u s i n e s s ,  ar.5 t o  l e t  them know on t h i s  t e s t  c a s e ,  t h e  t e s t  h a s  

5 come back and they f a i l e d .  

6 

; .  t h i s  c o r p o r a t i o n  L s  $3,000,000.00. T h a t  would make h e r  t o t a l  award - :  

8 i $3,300,000.OG. 2 e  amount I would sugges t  f o r  the-tc 
! 

9 i g e t  t h e i r  atter.tF:n, t o  t . r y  t o  stop them, to m a k e  them go back and do 

That would make t h e i r  t o t a l  

I f  ' t h e s e  numbers a r e  wrong, I want them t o  come 

When you go back t o  

1 0 :  r i g h t  i s  t h e  sdme zhing, $3,000,000.00. 

11 I award $3,600,C3G.L3. 

121 t e l l  you what t h e  r i g h t  numbers should  be. 
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d e l i b e r a t e ,  t?.e 5 ~ 5 g e  i s  going t o  g ive  y f  a l l  t h e s e  j u r y  verdict forms. 

Xe's .going ts a s k  y ' a l l  t o  select  a fo repe r son  to k i n d  of be  t h e  

l e a d e r  and k i z d  sf l e a d  t h e  group. You have f o u r  forms t o  choose 

from. If you W ~ Y  to r u l e  i n  favor  of t h e  v i c t ims  a g a i n s t  t h i s  abuser  

ove r  h e r e ,  h e r e f s  a one page document, t h e r e  are t w o  of them, you 

d o n f t  need t h e n ,  'secause they  say  you're going t o  f i n d  f o r  them. You 

don ' t  need t h o s e .  You don ' t  w r i t e  on them; you don ' t  put x's  on them, 

you don't  do anything. If you want  t o  f i n d  for t h e  v i c t i m s  h e r e ,  and 

agains them, you have two forms. You go t  t o  f i l l  them bo th  o u t .  Each 

one of them h a s  ect two pages,  The f i r s t  one says, 'we f i n d  f o r  t h e  

p l a i n t i f f s ,  

defendants . "  

-doing bus iness  a s  Gulf Coast E l e c t r o n i c s .  

And it has .a p l ace  t o  check Whirlpool F i n a n c i a l  a n d m  

You p u t  a n  "'X" o r  
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h c k ~ z l c  mark in both of those blocks. Then you wosld turn over -0 the - 

- -  P'CCV-j page, .it says, ' "we find that the elaintiff, - is entitled to compensatory damages in amount of --," 
222 p t  a little 'X" Fr! that box and then you wir-e in the amount of 

)..is compensatory damages. Then right below tkat, 'we find the 

r-G---:iff, - 7  - 4 f 4-b is entitled to compsasatory -damages ir 

:he enount of --," and you write in the amount cf her compensatory 
5amisgss, a l so  you would check that box. Then down >ere on the bottom, 

I-OU c3eck on of two bcxes.  Don't check both of t k e m .  It says check 

entirled to recover punitive damages. You write in the amount of 

_=unitive damages. Then you take the two compensatory and punitive, 
- -uL=l h- - them up, and put it right here (indicating). And there will be 

S ~ C ,  glacs  down here that s a y s ,  "we find that the ;laintiffs are nct 

entitled to punitive damages." You would not check m a t  one at a l l .  

You j g s t  check the one where it says we are entitled to punitive. 

:lose them up, and whoever the foreperson is signs it at the bottom, 

2nd chat's your jury verdict form. 

Then you would do the same thing for Mrs. YOU would 

check where it says you're supposed to check wizh t h e  "X" .  Put a 

check here, and then give compensatory damages. Pz .5  then you'd check 

m e  out of two here to say she got punitive damages, total them up and 

Lhe foreperson would sign at the bottom. 

Now, I ' m  going to sit down now. And I appreciste y'all listening 

LO me. I just want to say this, the lawyers in t?.is case, when they 
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1 ;st up, I expec t  t h e m  t3 do one t h i n g ,  and t h a t ' s  a r t a c k  me and a t t a c k  

- , r.y f i r m .  And I want everybody t o  know, i n c l u d i n g  ",;?em, t h a t  I'm az T :. 

5 . ?roud t o  r e p r e s e n t  t h e s e  v i c t i m s  r i g h t  he re ,  the-and Mrs. 

as  anybody ir .  t h i s  courtroom i s  t o  r e p r e s e n z  t h e i r  c o r p o r a t e  

f t l i e n t .  I n  f a c t ,  I choose t o  r e p r e s e n t  f o l k s  like t h i s  b e c a u s e  I 

c Anc 

Ar-5. t h e y ' r e  g o i n g  t c :  

8 .  jump t h i s  f i r m .  And t h e y ' r e  go ing  t o  s a y  e v e r y i h L n g  i n  t h e  world 

9 z b o u t  us, and t h a t ' s  f i n e .  My wife  h a s  a d m i t t e d  ;s m e  a c o u p l e  of 

lC L i m e s '  i t  k i n d  of g e t s  unde r  h e r  when t h e y ' v e  dons i t ,  b u t  it ain't 

1: j o i n g  t o  b o t h e r  m e  b e c a u s e  I ' m  used  t o  i t .  And t h i y  know .it. And 

1311 there's one l i t t l e  rule w e  l e a r n e d  ou r  v e r y  f i rs t  day of law s c h o o l .  

1: Zverybody l e a r n s  it when t h e y  go to law s c h o o l .  E77erybody i n  here 

z -an ' t  s t a n d  t o  see c o r p o r a t e . A m e r i c a  t a k i n g  advanra2e  of f o l k s .  
. . . .  

- 
! r h e y ' r e  going' t o  jump m e ,  and I ' m  r eady  f o r  i t .  

1 '  _ .  I -  knows it. And t h a t  i s ,  i f  you g o t  t h e  f a c t s  on y o ~ r  s i d e ,  a r g u e  t h e  

15 f ac t s .  If you g o t  t h e  l a w  on your side,  a r g u e  t h e  l a w .  If you a i n ' t  

115 g o t  n o t h i n g  on your  s i d e ,  y o u ' r e  just i n  a box, p u ' r e  j u s t  dead 

1 -  wrong, t h e n  s h o o t  t h e  messenger. J u s t  a t t a c k  t h e  L a x y e r .  And t h a t ' s  

IS Thank you. what t h e y ' r e  go ing  t o  do so  y'all j u s t  g e t  r e a d y  fcr i t .  



CLOSING ARGUMENT 

10: i B Y  MR: BOONE: 

Ladies and gentlemen of the  jury, I have never 31 my li€e been so 

22- li] offended. I can't believe that t h i s  gentleman would s i t  here and try 

1: co t r i c k  you into bel iev ing  that  a l l  these people k z ~ e  made this up. 
I 

l L !  Zf you cut th rough t h e  chase and what he j u s t  ssis, . .  well, I ' l l  j u s t  
I 
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s t a r t  a t  the beginning. Him,  him, him, and E2-s are j u s t  l i a r s  

( i n d i c a t i n g )  What he has 

s a i d  was these people sat here and lied to you. you 

But it don't matter, it's not abouz U.S. 

Mr. 

you are a l i a r .  YOU 

are a l i a r .  .You're dispicable for corning in t h i s  court t e l l i n g  the 

lie you told. This is what he's telling you about y x r  people in your 

community who's been cheated L i k e  thousands of ceople, just  like 

thousands of other people around this s t a t e .  He.sazts.you to believe 

t h a t .  

i-le wants you to b e l i e v e  that. 

I 

I have never seen so much magic and trickery played in my l i f e .  ' 

He has attacked t h i s  lawyer, a member of my law firm, bedause he 
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1 i,: was scared to attack them. He attacked us. But if you look at it, 

2 !! if you cut right to the chase, and figure out what he just did to.you, 

::;because I ' m  so worried 'that he convinced you and tricked you tc 
!j 

l i  

. .. .. I 

<+..;) .. . . ..- 

;.'believe that. I am scared. 

i told you. 

6 there and lied and made this up. 

say, ''I think they just was telling the truth". 

I ' m  terrified if you believe what he j u s t  

He jusr told you you a r e  no good and a lie, and you s a t  

And he tried to say it nicely and 

But when they got  tc 
,P the lawyers, they told a lie. They just changed the story. But 

9 ladies and gentlemen, fhey said we ain't got no evidence. Please 

- '  

l i ;  don't be tricked. 

11 -if he's a thief, guess what, he was their thief. 

121'He worked for them. He was their agent, ladies and gentlemen. And 

1 :  he's blaming him on us. He's blaming us for their man. Can you 

i l  5elieve it. I ain't never talked this loud in a closing. argument 

1 9 '  either. I just feel 1,ike 1 am because I'm.so -- he told you all that 
16 it's our fault that his man was a crook. And 'said Mr. Methvin's star 

!T . witness. Mr. Methvin's star witness. How did he get to be Mr. 

18: Methvin's star witness, ladies and gentlemen? What did he do t o  make 

19 { him his star witness? Where did he get some ownership from? Where 

30': did he buy this man? Ladies and gentlemen, he worked for them. He 

11 ?was their agent. He called them and told them when he got concerned 

1,; about the problem, "we're out here cheating fo lks  everywhere". Ladies 

35 and gentlemen, it was their man. He told us where he cheated folks 

22 $ at. Well he may not have intentionally, but he was using their 

i 
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!I 
their documents, what ever they told him to do. It didn't set 
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out on the terms of paper as we said. It didn't tell the people. how 

xuch to the payments were. This 

rnan has pulled off, and I'm terrified that he just Fulled off the best 

fraud in the history of law practice. I don't know. But I sure hope 

jr'a.11 saw through it. This man is.Mr. Methvin's scar witness and he 

worked for them. What did we do? He was on their payroll. He,made 

them. thousands and. thousands of dollars by what he -did, and he's '.our 

witness. '.They made the money fr.om the cheating he did, 

ladies and gentlemen. How are they going to:blame him on us. He 

zheated. He did 

:heir cheating. 

Whirlpool knew what they were doing. 

I own him. 

He was their agent, and he cheated for these people. 

12 1 This is the theory they used: once 

12 =hey got caught, I wish -- wherever his documents k:e did his numbers 

And guess what they're doing? 
I 
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sn about this family, ladies and gentlemen. Guess what .he did. 

ladies and gentlemen, this is hum bug. What is this? Ladies and 

Zentlemen, he's telling you that because they got caught cheating 

rhese people that is okay, and we just zeroed the balance. Ladies and 

gentlemen, I zeroed your balance because I'm busted. And you-all -- 
I don'.t bel'ieve y'ou believe it, but I'm scared that you might. He's 

zeroed -- this man, he zeroed the-balance because he got caught 
Cheating. Ladies and gentlemen, he wanted to come in here and have 

something to say to you, "we tried to make it right". But, ladies and 

gentlemen, why he can't do that, and why you can't believe that that's 

:he truth, the reason is simple, don't get it from me, get it from his 

smployee that he want to throw off on me. He wants me to take t h e  

. .  
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blame for his employee. If he's a croo , because they hired the 
crook, and I've got to pay for it. 

We've got another man that had felonies. A crmk, their crook. 

I don't know if you remember the felony documents, questions asked 

about the felonies, he was cheir dealer. They're blarning us for their 

crooks. The crooks that inade them millions of dollirs. Ladies and 

gentlemen, I'm going LO say it again, I was worried that if you-a l l  

just bought that, the greatest scam in the history of law practice 

just occurred here today. 

Ladies and gentlemen, Whirlpool Financing sent yhese people out 

there to sell all of these places. We put 'Xs" in ocher places, red. 

They sent these people out here to s e t  these satellite dishes. And 

it's our fault, and that's my star witness? Let me explain it how we 

would explain when I was younger growing up in my sommunity. They 

had, they 've  been cheating folks, l a d i e s .  They g o t  caught. And you 

know what crooks usually do if some of their buddies get caught: like 

y'all ride to the store, whatever you do, or go do something bad and 

the neighbor catch you, you just let your  buddies take the fall. 

They're trying to cut the baggage and run. Everybody else is a crook 

who cheated these people. But Whirlpool is who put them up to it. 

They gave them the paperwork, the man told you they called and talked 

to them. 

Ladies and gentlemen, we didnrt make this up, ladies and 

I was worried 

I'm thinking now t h a t  you-all are a jury who has the 

gentlemen. 

for a moment. 

I hope he did not get you to believe this. 
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responsibility to speak for this community, the state, and the nation, 

m d  I'm starting to calm back down and believe you-all will see what 

really happened. Just because I ' m  scared any way, because these 

leople turned their life over to me. 

You know whar: she told me, she said, "you treated me so nice this 

geek". That's what she told me. And that made m e  feel good. And not 

311 of them, it was a personal conversation. Mrs. -told 

ne that, not her husband, not her daughter, not because I know they 

Eeel that way because we got a great relationship, b u t  she t o l d  me 

that in private. She whispered it to me: "you made me feel special. 

You treated me so good". But I was afraid because I got  their case, 

their life, the pain, the feelings they've had about this, in my hand. 

%nd I was afraid that y ' a l l  almost just got  tricked. This lady told 

ne she appreciated me being nice to her. She said, "I appreciate you 

just being so nice to me". And I was afraid that this gentleman told 

you that his employee, who was a crook, is my star witness, and blame 

ne for it. 

And just out of caution, -was their crook, who sold 

all of it, they know it, they made all the money from it. Their 

crook, not mine. I didn't hire him. I didn't pay him his salary. 

I didn't make thousands and thousands of dollars off of him. But 

that's all right. 

m He was a gentleman, he bought a satellite. He said 

Yes". 

Well, I ' m  sure if you're going to believe anything they 

they told him $40.00 a month for three years. 

Did he lie? 

"Are you sure. 
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1 i: said, you got to say that that man s a t  up in here and just lied t o  

Z i' you. Ms. -from this community, a nurse, she sat here, 
1: 

f ladies and gentlemen, she i s  a no good l i a r ,  is what they want you to 

2 ,believe. She was nervous. I saw her up here nervous. She was scared 

5 'to even be here. She was telling the truth of what happened to her. 

6 

7 

I think that was the'older white gentleman. 

said they told him $37.00 a'month for three years. H e  sai 

8 'ask them too much because he was ccnfused. Yeah, the man didn"t have 

5' nuch of an education. He wasnft th3-c smart. He was confused. He was 

I(? confused the day they walked in the house and sold him the junk. He 

I1 trusted them. That's the whole point. These people trusted them. 

12C Yeah, he was confused. He had no clue what he was g e t t i n g .  He 

I I  crusted that man on what he told him. He didn't understand nothing 

12 about these terms, these numbers, Ehis financing. They said $33.00 

I f  a month f o r  three years, and that's what he believed. Yeah, he was 

16 confused. He don't know no better. 

1- 

I8 .' gentleman I was talking about. Ms. -bad credit, bankrupt. 
1 

1Si;Ain't many people going to give her credit. 

2 6 ;  it. We're talking about preying. 

They took advantage of -- single mother, two kids, not good credit. They 

2' 4 took advantage of her, ladies and gentlemen, And they're going to 

23 But they ain't the only 

2Lii lie. Everybody here had to be lying. And he said it a i n ' t  no 

call these people a lie and get' away with it. !I 
k 
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t h e y ' v e  been  l i e d  t o  and c h e a t e d  by Whir lpool .  If t h a t  a i n ' t  

e v i d e n c e ,  ai.n.'r no such t h i n g  as evidence i n  t h e  world.  

s i n g l e  mama, c r e d i t  n o t  good I s h e  t r u s t e d  

t h e s e  people. 

Zredi t  bad .  ZcLd h e r  t h a t  i f  h e r  mama s i g n e d  t h e  document t h a t  t h a t  

Mas j u s t  so -- s i n c e  it was t h e  mothe r ' s  house,  t h a t  was s o  t h e y  could  

j u s t  come back i n  t h e  house  and t a k e  t h e  computer .  T h a t ' s  t h e  l i e  

:hey t o l d  t h e s e  peop le  s o  t h e y  would a g r e e  t o  t h i s .  

Y e s I  ma'arr., you ' r e  o n l y  s i g n i n g  t h i s  because  t h e y  t r u s t e d  them. 

;he s a y  s h e  d i i n ' t  r e a l l y  r e a d  t h e  document b e c a u s e  the  man a t e  a 

s t e a k  d i n n e r  Tr. h e r  house.  She t r u s t e d  t h e  man. H e  a t e  d i n n e r  w i t h  

:hem. H e  s t a y s d  there u n t i l  e l e v e n  o 'clock. She believed h e  was 

: e l l i n g  t h e  t r x z n .  The mother s i g n e d  because  i t  what t h e y  told h e r ,  

) u t  of t h e i r  rr.:.ith is, " i f  w e  got t o  come repossess it, s i n c e  y o g ' r e  

,ankrupt, bad  = r e d i t ,  maybe you ' re  go ing  t o  go bad on u s  again, w e ' l l  

:ollect your  mczsy and t h e n  come g e t  o u r  stuff once you have t r o u b l e " .  

'hey knew she  xzs  having f i n a n c i a l  t r o u b l e .  They were g o i n g  t o  s e l l  

h e  s t u f f ,  ger t h e  money a s  l o n g  as t h e y  c o u l d ,  and  come t a k e  t h e  

quipment back .  B u t  t h e y  t o l d  h e r  -- and l i s t e n ,  Ms. -that 

as the w h i t e  female  who had h e r  own b u s i n e s s ,  o r  d i d  work f o r  a 

u r s e ,  somethir .3 l i k e  t h a t ,  s h e  was b a n k r u p t ,  had  f i n a n c i a l  t r o u b l e ,  

a d  to go t o  ,hem. They t o l d  h e r I  a f t e r  t h i s  man a t e  h e r  s t e a k  

i n n e r ,  and s h e  t r u s t e d  him, " b u t  your  mom i s  g o i n g  t o  h a v e  t o  s i g n .  

ou got  a l i c - l e  c r e d i t  problem, and i t ' s  j u s t  t o  come t a k e  t h e  

They l i e d .  The l a d y  j u s t  t o l d  you a l l  
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t h a t  t h e s e  people went i n  her  house, a t e  he r  s t e a k  d inner ,  and had her 

mama as t h e  primary person responsible  f o r  t h e  loan.  Meaning they  can 

g e t  hez c r e d i t  bad, come s e i z e  any p rope r ty  she go t ,  s u e  he r .  Lady 

s a i d  s h e  a i n ' t  p a i d  on t h e  s a t e l l i t e .  Her c r e d i t  i s  bad, a i n ' t  no 

probably.  Not only t o l d  h e r  a l i e  about t h e  

terms, just l i k e  they  t o l d  these  people, j u s t  like-- 

m- a l l  of them been t o l d  exac t ly  what t hey ' r e  going 

t o  pay, and how many years .  A l l  of these people are no good l i a r s  who 

j u s t  l i e ,  l i e ,  lie. Maybe w e  ought t o  f i n d  out where  th 'e l i e  i s  at. 

dho's do ing  t h e  l y i n g .  

They l i e d  t o  t h i s  lady.  

Ladies  and gentlemen, I was a f r a i d  t h e  g r e a t e s t  t r i c k  was p u l l e d  

I d o n ' t  b e l i e v e  y ' a l l  are i n  h i s t o r y  of today.  I'm f e e l i n g  b e t t e r .  

1: :j going t o  buy t h a t .  I hope y ' a l l  a r e  not  going t o  buy t h a t .  Got t h i s  

l a d y ' s  mother i s  on t h e  hook f o r  something. Never t o l d  h e r .  - Y'all remember Anybody remember 

she was a whi te  e l d e r l y  female. Health 

s o  bad, she. cou ldn ' t  even come out  t h e  house t o  g i v e  a d e p o s i t i o n .  

They had t o  go t o  h e r .  

I could  ask h e r  t h a t  ques t ion .  

these people  c a l l i n g  you a no good s l e a s y ,  , l i a r " .  

Ms. - i f  s h e  was s i t t i n g  t h e r e ,  

"Ms. m, how you f e e l  about 

M s .  - 
a i n ' t  go t  no th ing  t o  do with t h i s  l a w s u i t .  I don ' t  know how he t r i e d  

t o  t w i s t  all of t h a t  t o  make i t  sound like something bad about us. 

These people  don ' t  know nothing about t h e  l a w s u i t .  That's r i g h t .  

They were cheated sepa ra t e ly  and ind iv idua l ly .  That ' s  j u s t  t h e  point. 

They're c h e a t i n g  all t h e s e  people. Tha t ' s  t h e  p o i n t .  These people 
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don ' t  know t h e s e ' p e o p l e ,  t h a t ' s  t h e  p o i n t .  They chea ted  t h o s e  people 

way up h e r e  i n  Hun t sv i l l e ,  i n  North Alabama. They c h e a t e d  people a l l  

o v e r  t h e  p l a c e ,  Lamar County, F a y e t t e  County, Walker County, 

Tuscaloosa County, Greene County, Hale County, Bibb County.  They 

d o n ' t  know each o t h e r .  They're chea t ing  them everywhere. T h a t ' s  t he  

p o i n t .  How some kind cf way he  t r i e d  t o  t r i c k  y 'a11 i n t o  b e l i e v i n g ,  

I d o n ' t  know what he was t r y i n g  t o  do. It  sounded n e g a t i v e  t o  m e .  

They don ' t  know noth ing  about t h i s  l awsu i t .  Tha t ' s  r i g h t .  They were 

c h e a t e d  by themselves ,  sn t h e i r  own. 

Ms. 0 c a n ' t  see, s i c k ,  couldn ' t  come o u t  of h e r  -house, and 

s h e  s a t  t h e r e  and t o l d  you-all she was t o l d  a p a r t i c u l a r  price. I 

c h i n k  it was maybe t h e  sane  t h i n g ,  $34.00 a month f o r  three years ,  o r  

naybe it was f i v e  yesrs  and $52 .00 .  Whatever it was, it  was a set  

number, same p r i c e ,  sese l i e  t h e y  t o l d  t o  everybody. 

But,. l a d i e s  and gs3tlemen, Mr. 0 t h e i r  man, which t h e y  

d o n ' t  want t o  take credit  fo r ,  who worked f o r  Whirlpool,  no f r i e n d  of 

t h e  who made them a l l  of t h a t  money, sa id ,  "no t  on ly  

t h e  people w e  just t o i d  y ' a l l  about  and p u t  i n  t h i s  cour t room have 

been l i e d  and chea ted  t h e  same way". H e  knows a t  l e a s t  t w o  hundred 

more t h a t  t h e y  c h e a t e d .  And when he  r e a l i z e d  t h e  payments weren ' t  

corning o u t  a s  t h e y  said, he was f e e l i n g  a l i t t l e  u p s e t  about  it. 

Well, whatever he f e l t ,  he thought  t h a t  wasn ' t  r i g h t ,  and  he l e f t  t h e  

company. You-all know t h e y  want t o  blame us  for t h a t .  That agreement 

d i d n ' t  t e l l  nobody what t h e  terms were. He wouldn't have known. 

Whirlpool was behind t h i s  scam. 
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you d o n ' t  have t h a t  much money, you go t  t o  take the d e a l  you g o t  o r  

you a i n ' t  g e t t i n g  noth ing .  You can ' t  g o  t o  t h e  bank and g e t  b e t t e r  

c r e d i t  because you've go t  t o  t a k e  t h i s  bad credi t .  You don't have no 

educa t ion .  You got  t o  -- I can s e l l  you whatever I want t o  and t a k e  

advantage of you .  I f  you c a n ' t  see, and you ' re  j u s t  s i g n i n g  a 

document because you t r u s t  them, they  can come back and say ,  "I never 

t o l d  t h a t  t o  nobody". That ' s  what t h e y  d id .  They done l i e d .  They 
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happened". Nobody s a i d  t h a t .  A l l  t h e s e  people  l y i n g  t o  you, and t h e  

o t h e r  two hundred. 

And he was t a l k i n g  about o f f ens ive .  Ladies and gentlemen, t h i s  

i s  t h e  most o f f e n s i v e  way I 've  ever  seen i n  my l i f e  t o  defend a case. 

He h a s  c a l l e d  everybody a l i e .  When he and h i s  company d i d  a l l  the 

l y i n g .  This  i s  s imple,  though, b u t  I want you t o  g u e s s  t h i s  one. 

Because, I mean you heard t h e  wi tness ,  nobody t r i e d  t o  embarrass  any 

of t h e s e  peop le .  . W e  wanted y ' a l l  t o  unders tand  what t h e  c o n d i t i o n s  

were when t h i s  loan was made. Some people  were not a s  much .as 

educated a s  o t h e r s .  I t h i n k  -may have s a i d  s h e  f i n i s h e d  t h e  

1 0 t h  grade;  f a t h e r ,  3rd grade;  mother, 7 th .  Ms. 1 c a n ' t  see. 

Diabetes .  

t h e  guy from t h e  m i l i t a r y .  H e  s a i d  h i s  c r e d i t  was bad. Couldn ' t  

0 s i n g l e  mother,  bad f i n a n c i n g .  
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1 ,  h a r d l y  g e t  c r e d i t .  I mean, a l l  of t h e s -  people with r e a s o n s  why 

Zi' could be preyed on. Education, f i nances ,  women, s i n g l e  mothers .  
.. 8 

3 t h i s  i s  j u s t  one l i t t l e  smal l  sample cf t h e  t r i c k e r y ,  l a d i e s  

hey 

But  

and 

4 gent lemen. '  Because a l o t  of t h e s e  people  d i d  no t ,  and were no t  very,  

5 you know, unders tanding ,  f l i p p i n g  nurrbers .  And t h i s  lawyer  kept 

6 . '  t r y i n g  t o  say  36 months. Ladies and.geritlemer., w e  kept  say ing  $34.00  

7 i a month i n  t h r e e  years ,  very  simple so it could be simple and s t r a i g h t  

8 1 forward.  T h a t ' s  j u s t  a very  

9 i s imple  of example because he was hoping t h e y  d i d n ' t  know what 36 

10 i rnonths were, and s a i d  t h e  terms wrong. Because h i s  case was, i f  it 

11 , wasn ' t  $34.00 a month for  t h r e e  yea r s ,  and t h e y  unde r s tood  it t o  be 

131 d i f f e r e n t ,  t h i s  i s  t h e  law, we've got t o  prove t h e  law. And if i t  was 

1: 534.00 and some o t h e r  number a month and 53x8 o t h e r  number o r  years, 

1 4 ;  =hen w e  don ' t  know what t h e  c la im was, we can ' t  prove t h e  f r aud .  B u t  

. .  

Y'all heard h im'keep  say ing  3 6  mcnths.  

I 
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311 of these  people  t o l d  you s p e c i f i c a l l y  what t h e y  were t o l d .  
I 

T h i s  man k e p t  t e l l i n g  you 36 months from t h e  beg inn ing  of t r i a l ;  
I 

fo t h e  end. Because 

ne was-hoping somebody d idn ' t  understand t h e  36 months. He knew some 

of these people  weren' t  very  educated. H e  was hoping somebody d i d n ' t  

unde r s t and  what 36 months c a l c u l a t e d  to. 36 months equa led  three 

yea r s .  Tha t ' s  j u s t  one s m a l l  -- I don ' t  

even want t o  make a b ig  i s s u e  of i t .  Just one s m a l l  example of how 

he  was t r y i n g  t o  prey on t h e s e  people,  t o  hope he could  t r a p  somebody 

b e f o r e  t h e  case was o v e r  i n t o  t h a t  t r i c k ,  and s a y i n g  a d i f f e r e n t  

number, and jumping up i n  f r o n t  of y ' a l l  and s a y ,  "see t h e r e ,  t hey  

Why was i t  so hard f o r  h i n  t o  s a y  t h r e e  y e a r s ?  

Why he kept using 36 months? 



b 

1 ':un't know what t h e  agreement was, they were confuse( , And they may 

2 .  be confused today". See that's what he could have said. They didn't 

f "  really understand ,he agreement. If they would have agreed .to.some 

2 other number 44, 1 3 ,  18, 20, h e  could have said, 'see, they really 

5 'don't understand :he agreement. And, ladies and gentlemen, y'all 

6 can't hold us resFszsible when these people really didn't understand. 

7 They just made a zistake. Don't hold us at fault". People, he's 

8 

4 
trying to trick ~ ' ~ 1 1 ,  .ladies and gentlemen. 

The crook trybg to call us crooks. And the simple way to do it 

10 is don't worry abc.;: whether he called me a crook. Just don't worry 

11 about that. The simple way is judge it for who this case is about. 

12 '  Don't let him fool you. Don't let him talk my law firm because we 

13 defend consumers, -,zople who are are being cheated every day. We're 

14 m e  of the only la:.; firms in this state that does that every day. We 

15 protect people,. re;.Jlar people. We're not with the big corporation. 

16 That's why we're t?-s enemy. We're like Robin Hood. They think we're 

1 7 .  taking from t h e  r i c h ,  giving it to t h e  poor. We're bad. We're 

18 . messing with their establishment. We're taking money from the b i g  

19 powerful .companies iqho usually can run over people and g e t  away with 

20 it and sell you t k i s  trick that he tried to sell you, that when I 

21 jumped up out thaz seat, I was so pissed o f f .  I'm better now. He 

22 tried to trick y 'aL1,  and y ' a l l  ought to be really offended. Because 

. 23 .1 I was offended, Arid I don't get offended trying a lawsuit. But your 

c 

3 

24 * . intelligence was challenged then, This man (indicating), from 

35 :I wherever he came Zrom, whatever kind of background he came from, he 
b 
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cha l l enged  y'all and thought he was smar te r  t,,an y all and could f o o l  

y ' a l l .  T h i s  man s a i d ,  "my educa t ion ,  my s k i l l s ,  I can t r i c k  these 

?eople, and M r .  Boone a i n ' t  going t o  be smart enough t o  catch i t .  I ' m  

Going t o  t r i c k  t h i s  j u r y .  M r .  Boone and h i s  law f i r m  a i n ' t  go ing  t o  

3e a b l e  t o  do noth ing  about  it". M r .  Boone. I ' m  l a s t .  He d i d n ' t  

zhink I was going t o  c a t c h  him. He d i d n ' t  t h i n k  I w a s  going t o  c a l l  

? is  c a r d  r i g h t  he re  today .  H i s  ca rd  has  been ca l led ,  l a d i e s  and 

gentlemen. H e  was t r i c k i n g  you, and been t r y i n g  t o  t r i c k  u s  from t h e  

Jeg inn ing .  I d i d n ' t  make t h e s e  people up.  0 m 

.- ~ 

-. White' and b l a c k  people, 

211 w i t h  a problem: uneducated, no money. I d i d n ' t  m a k e  t h e s e  

Deople up. A l l  a c r o s s  t h e  s t a t e .  I'm offended.  

And . tha t  number Tom p u t  up on t h e  board, t h a t  don ' t  mean nothing 

:a xe. T h i s  company d o n f t  ca re .  That number just -- somebody go t  t o  

io somzthing. They're t r y i n g  p u l l  t h i s  kind of stuff, and look a t  u s  

; t r a i g h t  i n  our  eyes and c a l l i n g  u s  a l i e .  You hea rd  what t h e  people  

sa id .  I d i d n ' t  t e l l  t h e m  t o  say t h a t .  H i s  own peop le  are c h e a t i n g  

folks. H i s  employees t h a t  t h e y  took t h e  money from. And he s a t  here  

ind looked them i n  t h e  eye i n  p a r t i c u l a r  and c a l l e d  them a l i e .  But 

me t i m e  be fo re  he  had f i n i s h e d ,  he c a l l e d  m e  d i r e c t l y  a l i e .  H e  got  

re before i t  was over .  

B u t  it a i n ' t  even about  u s .  T h i s  is  what i t ' s  about .  M r .  - e i t h e r  you're a no good l i a r  o r  you're no t .  That ' s  what 

r ' a l l  g o t  t o  dec ide .  And a l l  them o t h e r  people  were no  good l i a r s .  

Irs. - you're  a no good l i a r .  you ' re  a no good 
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l i a r .  T h a t ' s  what you go t o  dec ide .  T h a t ' s  what he j u s t  t o l d  you. 

3nd e i t h e r  you saw it o r  you d i d n ' t .  But my f a i t h  i s  r e s t o r e d  now. 

And I t h i n k  I see t h e  way aga in .  And I d o n ' t  t h i n k  i t ' s  a problem no 

more. Bu t  I was s c a r e d .  I was s c a r e d  t o  d e a t h .  

You know, he  kept  bragging about  him not  b e i n g  s c a r e d .  Because 

he t h o u g h t  he  was going  t o  t r i c k  y ' a l l .  Well he -- I ' m  go ing  t o  g o  

d i t h  h i s  t e r m ,  t h e y  a i n ' t  s c a r e d .  I ' m  go ing  t o  go a g a i n s t  h i m .  H e  

s a i d  t h e y  was was s c a r e d .  He s a i d  t h e y  wasn ' t .  I don ' t  believe Tom, 

I believe him. They a i n ' t  scared .  Guess what, I wish y ' a l l  knew what 

I w a s  t h i n k i n g .  I ' m  going t o  say  it, l e t ' s  make them scared. They 

ain't scared. I d o n ' t  b e l i e v e  Tom. They a i n ' t .  H e  was r i g h t .  

They're n o t .  They're n o t  s c a r e d .  So t h e  o n l y  way t h e y ' r e  go ing  t o  

s t o p  doing what t h e y ' r e  doing,  l e t ' s  make them scared. Because 

t h e y ' r e  go ing  t o  come i n  h e r e  and t r y  t o  f l im-f lam y ' a l l  some more. 

Ladies  and gentlemen, t h i s  case, i t ' s  no t  even j u s t  about  M r .  and 

Mrs. - All t h e  people I j u s t  went ove r  t o  you have been 

p u l l e d  -- t h e  same scam has  been p u l l e d  on them. You c o u l d n ' t  t a l k  

t o  nobody e l se .  During t h i s  t r i a l  you d i d n ' t  supposed t o  c o n f e r  with 

anybody else,  and I t r u s t  t h a t .  And I know y ' a l l  d i d n ' t ,  because t h e  

Judge  t o l d  you you c o u l d n ' t .  And I t r u s t  you-a l l  fol lowed t h e  law, 

and going t o  con t inue  t o  fo l low t h e  l a w .  But t h i s  t r i a l  i s  going  t o  

end one day, and you ' re  going t o  have t o  f e e l  good about  what you d id .  

And you're  going t o  have t o  l o o k  i n t o  your  community, and  i t ' s  just 

one simple t h i n g  you ' re  going t o  have t o  l o o k  a t  and s a y ,  "I t u r n e d  

t h e s e  people  a loose  w i t h  a l icense t o  cont inue  doing it,'' or,  "I s tood  
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it goes along with that general conduct we've seen anyway, you know, 

that's the kind of scam they were pulling, I guess they're going to 

continue to try t o  do it. But it's not all about Mr. - 
other people have been cheated just like.you heard. 

Ladies and gentlemen, put your seal of approval on something. 

Stamp it in bold letters. 

for your community here. 

it proud and be proud. 

no clue how you could do that. 

it loud and proud. Tell them you don't appreciate it. 

Feel proud and confident whatever you do 

And if it's what they did was okay;stamp 

I j u s t  have 

And if you don't appreciate it, stamp 

I don't know how you can do that. 

What Mr. Methvin asked for today when we started was fine with 

me. After what i've seen today, I don't know what it's going to take 

to change it. They j u s t  tried to pull the greatest scam I've ever 

seen. Thank y'all, ladies and gentlemen. 




